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Executive Summary 
 
Project Overview 
 
The ‘Refugee Camp in My Neighbourhood’ (RCIMN) project involved creating a simulated ‘refugee camp’ in 
Auburn during Refugee Week 2014 (16 - 22 June). The camp was located within the grounds of the Auburn 
Centre for Community. More than 1,400 visitors participated in an interactive tour of the camp which 
followed the journey of a refugee fleeing their home and coming to Australia. The tours were led by local 
Tour Guides from refugee and asylum seeker backgrounds.  
 
The project aimed to highlight aspects of the refugee experience and to inform and educate the broader 
community, both within and outside the Auburn Local Government Area (LGA), about the reasons people 
flee and the journey some of our local residents have taken; the realities and challenges of living in a 
refugee camp or urban environment; and the resettlement process once in Australia. 
 
The ‘Refugee Camp in My Neighbourhood’ (RCIMN) was a unique project of the Auburn community, 
developed by Auburn City Council in collaboration with more than 30 community organisations/project 
partners and more than 100 community members from various refugee and asylum seeker backgrounds. 
 
The camp was designed over a six month period through consultations with local community groups from 
Sierra Leone, Sri Lanka, Bosnia, Afghanistan, Somalia, South Sudan, Turkey, Iraq and Iran. Throughout the 
project development more than 100 community members provided input on the key messages, facts and 
stories to be shared and the design of interactive displays and tour journey.  
 
Community members also acted as Tour Guides taking visitors through the camp. 40 Tour Guides were 
recruited from 15 different cultural backgrounds.  
 
Tours of the simulated camp took participants on an interactive journey where they followed the stories of four 
main characters and experienced the choices and challenges they face in their search for safety. 
 
The four characters (‘Tahir’ - 17 years from Afghanistan; ‘Kadiatu’ - 23 years from Sierra Leone; ‘Sabine’ - 16 
years from Bosnia; ‘Sa’id’ - 43 years from Iran) were developed from the stories and experiences of Auburn 
community members. Audio and visual multimedia allowed each character’s story to be told in first person. 
These stories reflected aspects of the different journeys of refugees and asylum seekers to Australia and 
reflected the diversity of refugee experiences within Auburn City.  
 
Replica displays with items from actual refugee camp settings gave participants an opportunity to understand the 
daily life realities in a refugee camp or urban context. The journey also explored the challenges and the struggle 
for a permanent home including trying to access resettlement in another country. The journey ended with re-
settlement in Australia and highlighted the different experiences of refugees and asylum seekers awaiting 
confirmation of their status and the support available and eligibility for assistance depending on visa types.  A 
debrief activity, held after the tour, enabled participants to reflect on the experience including any further action 
they might take. 
 
Participants also had the opportunity, after the tour, to interact face to face with community members from local 
refugee communities, ask questions, leave a ‘message of hope’ or find out more information about the issues and 
local support needs.  
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Throughout Refugee Week a number of evening and weekend events were also held to complement the 
‘Refugee Camp in my Neighbourhood’ tours. These included refugee-hosted cooking classes, a book 
reading, youth photographic exhibition, refugee talks and musical performances, a film screening and a 
‘Welcome Lunch’.  
 
A series of professional development training workshops incorporating an interactive tour were conducted 
with Council’s management team and frontline staff as well as local employment providers and community 
organisations. The training was intended to result in greater awareness of refugee and asylum seeker 
experiences and needs, and covered topics such as working with refugee clients, using interpreters, cross 
cultural communication, media and advocacy skills.  
 
Project Objectives & Evaluation Methodology 
 
The project had multiple objectives including to ‘develop a greater understanding and support for refugees’ 
and to ‘create a greater sense of connection and engagement amongst individuals and communities’.  
 
The expected outcomes included a ‘greater understanding of refugee and asylum seeker 
rights/experiences’ and ‘a decrease in negative perception of what it means to be a refugee or asylum 
seeker’ amongst a broad cross section of the Auburn City community and beyond. 
 
The aims of the evaluation were to: 

1. Assess the effectiveness of the Auburn RCIMN project in achieving its objectives; 
2. To identify the impact of the project on the communities and individuals who were involved;  
3. Document the process of developing the 2014 Auburn RCIMN project; and 
4. To enable project partners to better articulate the outcomes and benefits of RCIMN. 
 
The following evaluation tools and datasets were used and analysed for the evaluation: 

 Visitor evaluation surveys - 341 surveys were completed, exceeding the target of 250 surveys.  

 Visitor post project evaluation surveys - 20 surveys were completed one month after participating in 
Auburn RCIMN. This sought to identify whether people had taken any action following on from their 
experience at Auburn RCIMN. 

 Note-taking from debriefing sessions - notes taken by the 8 facilitators who conducted the group 
debrief sessions held after each of the 142 tours. 

 Media monitoring - collection in soft and hard copy of the media interest and direct coverage 
generated by Auburn RCIMN.  

 Filmed vox pops with visitors - 43 vox pops were recorded with visitors after the tour and responses 
transcribed.  

 ‘Message Wall’ comments - 337 messages left by visitors on the ‘Message Wall’ after the tour.  

 Tour guide evaluation survey - 20 responses were received from Tour Guides. 

 Volunteer evaluation survey - 4 responses were received from Council volunteers involved in the 
project. 

 Project partner surveys focusing on satisfaction with partnership and project development experience 
(anonymous) - 9 responses were received from project partners.  

 Focus group comments held with RCIMN project partners, volunteers and Tour Guides at an end of 
project celebration in July 2014.  

 Unsolicited feedback (emails and informal conversations) from ad hoc communication with the 
general public and community partners. 

 Feedback forms from professional development training - 28 responses received (100% response rate). 

 Website traffic - 4,878 visits to the Refugee Camp website www.refugeeweekauburn.com.au from 
April until end of July 2014. The majority of views were on the ‘Book a Tour’ page.  

 

http://www.refugeeweekauburn.com.au/
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A short (9 minute) documentary has also been produced which captures both the project development 
process, the camp itself and the impact of the RCIMN project.  
 
Project Results 
 
142 tours were delivered during Refugee Week, attracting 1,440 visitors from Auburn City, across Sydney 
and interstate. Ages of tour participants ranged from 11 years to over 80 years, with the highest number of 
visitors in the 25 - 34 years bracket. Only 26% of visitors spoke a language other than English at home 
(compared to 71% of Auburn City residents). 
 
Some of the key results achieved by the project include:  

• Communities engaged: 15 CALD communities (Afghan, Tamil, Sierra Leonean, Sri Lankan, Bosnian, 
Somali, Southern Sudanese, Iraqi, Iranian, Turkish, Korean, Chinese, Filipino, Vietnamese, Burmese). 

• Partner organisations/supporters: 33 
• Tour Guides employed and trained: 40 
• Tours conducted: 142 
• Visitors: 1,440 
• School Groups: 11  
• Weekend/evening events delivered onsite throughout Refugee Week: 8  

 Professional development training courses delivered: 6 
 
Overall Project Impact 
 
Following the tour, visitors cited an increased: 

 ‘Knowledge of refugee and asylum seeker rights under international law’; 

 ‘Knowledge of human rights in general’; and 
• ‘Level of understanding of why people flee their homes’. 
 
Visitors described the highest impact parts as: 

 ‘Hearing from community members about their personal stories and experiences’; 

 ‘Seeing the physical refugee camp items’; 
• ‘Finding out facts/information about refugees’. 
 
For example:  

“[I was impacted by] the part where they come to Australia as asylum seekers. The media and 
other information I had sought did not give me a clear understanding.” 

 “I think the media tends to portray asylum seekers and refugees as.... people...stealing our 
jobs...ruining our economy.... well actually we went around the tour and we discovered that 
refugees are human beings, they have feelings, and they have children and families.  They are not 
here to ruin Australia they are here to gain safety and live freely” 

“Being given a character created a significant journey of empathy in contrast to the media which is 
dehumanising and criminalising [refugees/asylum seekers]”.  

 
Following the tour, visitors described a desire to take the following actions: 

• Volunteer in the community; 
• Educate others/pay less attention to mainstream media; 
• Learn more about refugee camps and refugee experiences; 
• Advocate for the rights of refugees; 
• Donate money, clothes, food, toys for camps; and 
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• Have a stronger understanding of client’s backgrounds (when working with refugee or asylum seeker 
clients). 
 

Examples of responses include:  

“I think I’ll speak up much more about the plight of asylum seekers and refugees. … I really feel that I 
have to stand up and be counted much more than I have in the past and will be looking for ways that I 
can do that effectively.”  

 “…it has given me more information and more details so I can share this with other people.  We can’t 
change policy but we can change rhetoric and conversations, and I feel better equipped to talk about it” 
 

337 people wrote messages on the ‘Message Wall’. Responses indicated a greater understanding of the 
issues and challenges facing refugees and asylum seekers, and a strong message of welcome and support 
for refugees in Australia, for example:  

“The most important thing I learned today was people don’t understand us until they hear our story”. 

“Welcome to Australia, be strong. You can do so much here – forgive us for not being informed and not 
helping more..” 

 “Thank you for displaying what hope and determination can achieve. Your stories are incredibly 
inspirational and thank you for your courage….”  

“Everyone has a right to be safe.” 

“Australia should respect and uphold rights of refugees and the Geneva convention.”  
 
Long-Term Impact on Visitors 
 
Twenty visitors responded to an online survey one month after visiting the ‘Refugee Camp in My 
Neighbourhood’. The survey asked visitors about what had most affected them from the project, if they 
had taken any action to date and what they would like to see happen from the project.    
 
50% of survey respondents said they felt very motivated after visiting the Refugee Camp project, and 100% 
of respondents said they believed the ‘Refugee Camp in My Neighbourhood’ project had helped to develop 
greater understanding and support for refugees and asylum seekers in Australia. 
 
When asked why, visitors commented on the powerful personal stories, the interactive nature of the tour 
and how the facts and statistics were brought ‘to life’. For example:  

“It presented facts in a concrete, visual way. These facts are rarely spoken about in the general 
community not directly working with asylum seekers.” 

“Having a guide who has experienced life as a refugee walk us through the camp added 
authenticity to everything we experienced and the stories gained integrity and reality because 
our guide shared their circumstances and articulated their journey with great compassion and 
zeal.” 

 
40% said they had re-connected with someone new they met through the Refugee Camp tour or process, 
such as a service provider, community member or person from the same cultural background.  
 
Visitors said they had taken the following action after visiting the Refugee Camp project: 

Talked about refugee and asylum seeker issues with friends 85% 

Talked about refugee and asylum seeker issues with family 75% 

Talked about refugee and asylum seeker issues with colleagues 55% 

Undertook advocacy 15% 
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Undertook or applied to do volunteer work 50% 

Donated to an organisation working with refugees / asylum seekers 25% 

Nothing yet but plan to in the future 5% 

Nothing specifically 0% 

Other  35% 

 
When asked about what they would like to see happen next with the ‘Refugee Camp in my Neighbourhood’ 
Project, visitors identified: 

 Extending the project to more LGAs and running the project outside of Refugee Week. 

 Putting the project in schools, bringing schools to visit and connecting with schools as an educational 
event and kit. 

 Advocacy to change the way Australia treats and accepts refugees and asylum seekers.  
 
Impact on Tour Guides 
 
The project enhanced the skill level and employability amongst the 40 Tour Guides (drawn primarily from 
former refugee communities) who were also provided with accredited training. For a number of guides it 
was their first job in Australia and the experience assisted them to understand the job search process in 
Australia and develop their skills and ability to apply for other jobs.  
 
Tour Guides identified a range of positive impacts as a result of their involvement in the project including 
an improved level of confidence and connection to the local community. For example: 

“People showed interest and valued what we said. I thought they must have known about [these 
issues] already.” - Tour guide on reflection of the project.  
 

Ongoing Impact 

Since Refugee Week 2014, there has been continued interest in the RCIMN model with various aspects of 
the RCIMN project used or replicated in different formats. These include:  

 A mini version of the ‘Refugee Camp in My Neighbourhood’ was replicated at Auburn Festival in 
September 2014 providing visitors the opportunity to interact with 4 Tour Guides and undertake a 20 
minute tour of the camp exhibit.  

 Council continues to receive requests to loan the RCIMN resources/camp kit, as well as a number of 
Tour Guides have been engaged as speakers or Tour Guides during adapted versions of the camp 
model held by schools, universities, community and church groups from across Sydney.  

 
Conclusion  
 
Key findings from the evaluation highlight that the project did achieve its key objectives.  The overall 
findings from the evaluation highlight that the ‘Refugee Camp in My Neighbourhood’ project has huge 
potential as a public education tool. There were clear signals from visitors, partners, tour guides and 
volunteers that continuing the RCIMN project in some future capacity was desired.  
 
Key to the projects’ success was the engagement of members from former refugee communities and 
project partners in the design and implementation of the project. 
 
Based on the findings of the evaluation, Council has identified a number of areas to improve and expand 
the project in 2015. Council will continue to seek additional funding and collaborate with new and existing 
partners to build on the successful partnerships and outcomes of the 2014 ‘Refugee Camp in my 
Neighbourhood’ project.  
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Background 
Auburn City is one of the most culturally, linguistically and religiously diverse local government areas in 
Australia and is often a first place of settlement for many newly arrived refugees and migrants to Australia. 
In particular, the Auburn Local Government Area (LGA) has one of the highest intakes of new arrivals and, 
over the last 5 years, received the highest number of humanitarian entrants per capita of any LGA in NSW 
(DIAC, 2013).  
 
At the 2011 Census, 57% of the population was born overseas, originating from more than 130 different 
countries. 71% of residents speak a language other than English at home, with 67 different language groups 
represented. 27% of the population arrived in Australia within the last 5 years with large numbers of 
people arriving as refugees or with refugee like experiences. 
 
Refugees make up an important part of the Auburn City community and in 2004, the Auburn Local 
Government Area was officially declared a Refugee Welcome Zone. With that came a ‘commitment to 
welcoming refugees into our community, upholding the human rights of refugees, demonstrating 
compassion for refugees and enhancing cultural and religious diversity in our community’. Council 
recognises the challenges that refugees face, and is committed to welcoming and assisting refugees to 
settle into the local community. 
 
Auburn City is the second fastest growing urban Council in metropolitan Sydney, resulting in vast diversity 
between the more established areas which have high levels of disadvantage and the more affluent new 
growth areas. 
 
In an area of such diversity, Auburn City Council strives to promote social cohesion and community 
harmony across the suburbs in the LGA. Specifically the Auburn Community Strategic Plan 2014 - 2024 
identifies a shared community vision that ‘Auburn City is a community with a sense of pride’ including ‘a 
community which celebrates cultural diversity’; ‘an inclusive, harmonious and welcoming community’ and 
‘a place of learning and leadership’. Council’s Operational Plan outlines a number of actions to support this 
including ‘Implement strategies that achieve intercultural connection and promote cultural expression’, 
‘Deliver a range of public education initiatives to address Council and community identified issues’ and 
‘Provide support opportunities for employment and community participation’. 
 
Refugee Week is Australia’s key annual activity to raise awareness about the issues affecting refugees and 
to celebrate the positive contributions made by refugees to Australian society. The Week provides an 
opportunity for communities to do something positive for refugees from all over the world and also to 
celebrate the contributions and achievements of refugees within local communities. Every year, Auburn 
City Council collaborates with local community organisations to undertake activities for Refugee Week.   
 
The theme for Refugee Week 2014 was ‘Restoring Hope’. The theme calls attention to the role of countries 
which, through offering protection to refugees and providing them an opportunity to rebuild their lives, 
restore hope for a future free from fear, persecution, violence and insecurity. Often lost in the debate 
about refugees and the political rhetoric about protecting Australian borders are the human faces, the 
remarkable stories of resilience and hope.  
 
In 2014, to celebrate Refugee Week, Auburn City Council partnered with local community members and 
organisations to develop the ‘Refugee Camp in My Neighbourhood’ project. By dispelling common myths 
and educating the community, the Refugee Camp in my Neighbourhood project aimed to change the 
attitudes and, in turn, the behaviours of the broader community creating by a greater understanding of 
human rights and building stronger social cohesion and connection between new and established 
communities. 
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Introduction 
 
This report has been developed to provide an overview of the Auburn ‘Refugee Camp In My 
Neighbourhood’ (RCIMN) project and the key outcomes identified from a detailed evaluation of the 
project.  
 
[Please note that a separate ‘Refugee Camp in My Neighbourhood’ Project Guide is available which 
documents the process of developing the project including the community engagement tools and 
processes used in designing the camp, the Tour Guide script, resources in the RCIMN Kit and reflections on 
lessons learnt through the process.] 

Project Overview  
 
The ‘Refugee Camp in My Neighbourhood’ (RCIMN) project involved creating a simulated ‘refugee camp’ in 
Auburn during Refugee Week 2014 (16 - 22 June). The camp was located within the grounds of the Auburn 
Centre for Community. More than 1,400 visitors participated in an interactive tour of the camp which 
followed the journey of a refugee fleeing their home and coming to Australia. The tours were led by local 
Tour Guides from refugee and asylum seeker backgrounds.  
 
The project aimed to highlight aspects of the refugee experience and to inform and educate the broader 
community, both within and outside the Auburn Local Government Area (LGA), about the reasons people 
flee and the journey some of our local residents have taken; the realities and challenges of living in a 
refugee camp or urban environment; and the resettlement process once in Australia. 
 
RCIMN was a collaborative project of the Auburn community and was developed using a community 
development approach involving former refugee communities in all stages of its development and more 
than 30 project partners. 
 
A key component of the project was engaging over 100 community members from various refugee 
backgrounds to design the simulated camp. This included identifying the key messages and stories to be 
shared, the design of interactive displays and the tour journey. 40 community members from 15 diverse 
cultural backgrounds also acted as Tour Guides to take visitors through the camp.  
 
The interactive tours aimed to provide an experiential learning environment. Personal stories of refugee 
and asylum seeker community members were used to create a deeper level of understanding and an 
emotional connect for visitors, and ensured the project steered away from stereotypes and represented 
the many diverse backgrounds of refugees and asylum seekers.  

Project Objectives & Expected Outcomes 
 
The objectives of the Auburn RCIMN project were to: 

1. Develop greater understanding and support for refugees in Australia.  
(Note: ‘support’ also used to infer different levels of advocacy) 

2. Provide training for Tour Guides which is recognised as part of the Australian Quality Framework (AQF). 
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3. Empower and create a greater sense of connection and engagement amongst communities and 
individuals who are involved - namely tour guides, volunteers and project partners. 

4. Document the planning and execution of the project. 
 
The expected outcomes of the project were: 

1.1 Greater understanding of refugee and asylum seeker rights and experiences and a decrease in negative 
perception of what it means to be a refugee or asylum seeker amongst a broad cross section of the 
Auburn LGA community and beyond.   

1.2 More individuals engaging in the refugee and asylum seeker discussion in Australia (this may include 
people tuning in more to the news, following the political debate, having conversations with 
friends/family/colleagues etc or taking up specific advocacy initiatives in the form of letter writing, 
engaging with politicians, attending events, debates etc.)   

1.3 Delivery of 3 professional development trainings (2 for Council front line staff and 1 for employment 
service providers) intended to result in greater awareness of refugee and asylum seeker experiences 
and needs. 

2.1 Enhanced skill level and employability amongst ‘Tour Guides’ - individuals drawn primarily from former 
refugee and culturally and linguistically diverse communities in greater Western Sydney. 

3.1 Greater sense of connection and engagement for communities and individuals involved in the project. 

4.1 A body of documentation that can be used to promote the replication of the Auburn RCIMN project 
and form the basis of an RCIMN guide. 

 
This evaluation incorporates analysis of the RCIMN project against the project’s objectives and expected 
outcomes.  

Project Partners 
The Refugee Camp in my Neighbourhood project was the result of successful partnerships involving more 

than 30 community organisations, service providers and Council. 

The project was coordinated by Auburn City Council in conjunction with the following partners: 
 
Community Partners: 
Auburn Youth Centre, Anglicare, Settlement Services International (SSI), STARTTS, Training for Change, 
UNSW Centre for Refugee Research, The House of Welcome, Joining the Dots, Navitas, Refugee Advice and 
Casework Service (RACS), Refugee Council of Australia, Relationships Australia and UN Youth Australia.  
 
Members of former refugee communities and the Auburn Small Community Organisation Network 
(ASCON) were also key project partners. They included: Auburn Tamil Society, Australian Afghan Hassanian 
Youth Association, Australian Afghan Khorasan Association, Cultural Society Bosnia & Herzegovina NSW, 
Dinka Literacy Association, Human Care Welfare, Iraqi Renaissance, Kateb Hazara Association, Mursalin 
Afghan Association, Sierra Leone Women’s Wan Ward, Somali Welfare and Cultural Association, Sydney 
Tamil Women’s Welfare Group, Tamil Women’s Development Group and WIN (Whoever in Need). 
 
Project Supporters: 
Bus Stop Films (Filmmaker/Documentary Producer) 
Médecins Sans Frontières (donation of camp infrastructure from MSF Refugee Camp in my City)  
UNICEF Australia (photographs and media training workshop) 
Blue Mountains Refugee Support Group  
Department of Human Services Centrelink 
 
Funding Partners: 
Auburn City Council and DOOLEYS Lidcombe Catholic Club  
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Project Development Process 
The RCIMN project was developed over a six month period using a community development approach involving former refugee communities in all stages of its 
development as well as more than 30 project partners and supporters. The following provides an overview of the key stages in developing the RCIMN project. 1 

Community & Project Partner Engagement 

The following outlines the key community engagement activities undertaken with local community members and project partners during 2014 to design RCIMN.  

CONSULTATION ACTIVITY COMMUNITY/PARTNERS INVOLVED DETAILS/OUTCOME 

Initial planning meeting with service 
providers 

Wednesday 22 January 2014, 3 - 
4:30pm (daytime) 
Exhibition Gallery, Auburn Town Hall. 

Representatives from 16 local services attended 
the meeting from Anglicare, ADSi, DHS Centrelink, 
Inner West Skills Centre, MTC Australia, Navitas, 
RACS, Red Cross, Refugee Council of Australia, 
Salvation Army, SSI and STARTTS. 

Preliminary ideas and planning for Refugee Week 2014 
celebrations were identified and interest/potential involvement 
sought for the ‘Refugee Camp in My Neighbourhood’ project. 

Organisations completed a Partner Involvement Form to 
nominate which elements of the project they were interested in 
being involved with, for example Tour Guides, design of camp, 
promotion, funding, planning, resources, etc. 

Key messages and project outcomes for the project and 
strategies to recruit Tour Guides were identified by both groups.  

Initial planning meeting with 
volunteer community organisations 

Wednesday 22 January 2014, 5:30pm - 
7pm (evening) 
Exhibition Gallery, Auburn Town Hall. 

Representatives from 17 volunteer community 
organisations attended the meeting, representing 
7 refugee communities: Afghan, Southern 
Sudanese, Somali, Tamil, Bosnian, Rwandan and 
Burundian.  

Community Consultation - Part 1  
(Storyboarding workshop)  

Saturday 22 February, 9:30am - 4pm  
Auburn Centre for Community  

More than 70 community members attended the 
storyboarding workshop facilitated by Linda 
Bartolomei, Director, UNSW Centre for Refugee 
Research. 8 refugee communities were 
represented: Sierra Leonean, Sri Lankan, Bosnian, 
Afghan, Somali, Sudanese, Iraqi and Iranian.  

Storyboards (pictures) were used to identify key messages for 
the project to be shared among the broader Australian 
community in order to understand the refugee experience.  

Those who had lived in Australia for many years focused on the 
reasons they left their home and the problems in refugee camps. 
For the current asylum seekers the uncertainty of the future 
came across strongly in the drawings, as they waited to receive a 
permanent protection visa.  

Community Consultation - Part 2  
(Feedback and design workshop) 

Saturday 8 March, 9:30am - 12pm 
Exhibition Gallery, Auburn Town Hall 

30 community members attended the follow up 
consultation facilitated by Linda Bartolomei, 
Director, UNSW Centre for Refugee Research.  
 

The draft ‘tour stops’ and key messages identified from previous 
consultation were presented and further input was provided on 
the design of these tour stops including what physical elements 
needed to be incorporated. 

                                                           
1 [Please refer to the ‘Refugee Camp in My Neighbourhood Project Guide’ which documents the process, consultation tools and other RCIMN resources in detail.]  
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CONSULTATION ACTIVITY COMMUNITY/PARTNERS INVOLVED DETAILS/OUTCOME 

Service Provider/Community Partner 
Feedback Meeting  

Monday 17 March, 10am - 11:30am 
Exhibition Gallery, Auburn Town Hall 

15 services providers attended from ADSi, AAHYA, 
Refugee Council of Australia, Red Cross, STARTTS, 
Centrelink, Auburn Youth Centre, SSI, Brighter 
Futures, Training for Change.  

Partners were provided with feedback from community 
consultations and an update on project progress. Feedback was 
sought on the design of Life in Australia tour stop key messages. 

Youth Consultation 

Monday 31 March, 4pm - 7pm 
Auburn Youth Centre 
 

Seven young people attended the consultation. All 
were male and from Afghan backgrounds.  
  

 

The young people were asked to draw their experiences as a 
refugee. Key themes that arose were of play, school and settling 
into a new country. These ideas were then integrated into the 
tour stops and reflected in the story of the young character 
called ‘Tahir’. 

Survey consultation with settlement 
case workers  

April 2014 
(survey conducted via email) 

6 settlement case workers from Settlement 
Services International (SSI) provided feedback via 
email to 5 survey questions on issues related to 
women at risk and settlement challenges in 
Australia.  

Case workers responded to 5 questions related to the experience 
of women at risk and how this impacts settlement in Australia as 
well as experiences and challenges for refugees and asylum 
seekers in community detention in Australia. These responses 
were used to inform the design of the ‘Women at Risk’ and ‘Life 
in Australia’ tour stops. 

Stories from community members in 
detention  

May 2014 

Stories and quotes were compiled based on 
conversations with people in Villawood Detention 
Centre over the previous year. 

These quotes were used to design a multimedia presentation for 
the ‘Life in Australia: Detention Centre’ tour stop. 
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Camp & Tour Design  

 
Based on the outcomes of the 
community engagement activities, the 
process of designing the camp and 
developing an interactive tour involved 
the following key stages:  

 Identifying key messages - 
Throughout the development of the 
project community members, 
partner organisations and tour 
guides were invited to identify the 
‘key messages’ and the outcomes they hoped would be achieved by the project. (See Appendix A). 
These were used to inform the design of the camp and tour stops.  

 Tour Stops - 10 tour stops were identified which reflected key aspects of the refugee journey to 
Australia. These included:  

1. Who is a refugee? Where are refugees from?  

2. Flight from war and persecution (meet the 4 characters as they start their journey) 

3. Search for safety  

4. Life in Limbo (exploring both refugee camp and urban settings where refugees reside) 

REFUGEE CAMP EXPERIENCE  

5. Daily Life (highlighting aspects such as Where Will I Live?, Protection And Safety, Where 
Will I Find Food?, Where Will I Go To School?, Where Will I Get Water?, Where Will I Go To 
The Toilet?) 

6. UNHCR processes/resettlement options  

URBAN REFUGEE EXPERIENCE  

7. Daily Life (highlighting aspects such as 
Where Will I Live?, Protection And Safety, 
Where Will I Find Food?, Where Will I Go 
To School?) 

8. UNHCR/resettlement options 

9. Life in Australia: DETENTION CENTRE (for 
those awaiting confirmation of their status) 

10. Life in Australia: Settlement support services 
and challenges. 

Opportunities to reflect on the tour, ask questions or take further action were provided at the end 
of the tour.  

 Creating the Exhibit Displays - The props and equipment used for the Refugee Camp in my 
Neighbourhood were donated by Médecins Sans Frontières from a touring exhibition called 
‘Refugee Camp in your City’. The props included kitchen equipment such as cooking pots, pans, 
cups and bowls, food sacks, toys made in refugee camps and shoes made from car tyres as well as 
building structures including a toilet, shower building and water station. This equipment provided 
a good base to design and physically construct each tour stop.  

Project partners also contributed items for the display and visual/multimedia elements were 
created for each tour stop using facts and images from refugee camps/settings overseas.  
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 Developing the Characters and Tour Journey 
- Four characters were created so that tour 
participants could follow their journeys to 
Australia and experience the different choices 
and challenges they face in their search for 
safety.  

The four characters (‘Tahir’ - 17 years from 
Afghanistan; ‘Kadiatu’ - 23 years from Sierra 
Leone; ‘Sabine’ - 16 years from Bosnia; ‘Sa’id’ 
- 43 years from Iran) were developed from 
the stories and experiences of Auburn community members shared during the consultation 
process. The characters represented the diverse experiences of asylum seekers, young people, 
women, fleeing because of war, fleeing because of persecution, living in a refugee camp, living in 
an urban environment.  

An audio piece which introduced the four characters and told their story in first person was 
created for the second tour stop. Four Auburn community members gave feedback on the 
development of the characters and then provided the voiceover, which was recorded at a 
professional sound studio.   

 Writing the script - A tour script was developed for Tour Guides with the following information:  

 What we want people to know 

 What’s at this stop (pictures of objects) and background information 

 Questions you can ask as a tour guide 

 What you need to do /characters stories. 

Supporting events and activities  

Refugee Week Program  
 
Throughout Refugee Week a number of 
associated events were held to complement the 
day time Refugee Camp in my Neighbourhood 
tours. These included evening and weekend 
events organised with key project partners.  
 
The events included:  

 ‘Voices of Youth’  - included the launch of a 
refugee photographic exhibition, organised 
by Auburn Youth Centre (attended by 25 
people). 

 2 x ‘Eat, Greet & Learn: Refugee-hosted 
cooking classes’ (Iranian and Pakistani 
cuisine) - organised by The House of 
Welcome (attended by 19 people). 

 ‘No Name for Refugees’ book reading - by 
local resident and author, Edison N. Yongai, 
organised in partnership with Auburn Library 
(attended by 15 people). 

 ‘Restoring Hope: Auburn’s Human Library’ - organised in partnership with Auburn Library 
(attended by 20 people). 

 Screening of the film ‘Between the Devil and the Deep Blue Sea’ (attended by 35 people). 
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 ‘Welcome Lunch’ - organised in 
partnership with Joining the Dots 
and the Auburn Small Community 
Organisation Network (attended by 
150 people). 

 
These activities provided further 
opportunities for engagement with 
refugee community members by the 
broader community and an 
opportunity to highlight the 
remarkable resilience and positive 
contribution refuges make to the 
Auburn City community. 

 
Professional Development Training 
 
Three professional development training courses were provided to local workers and Council staff. The 
training aimed to develop a greater understanding of local community members from refugee 
backgrounds and improve their ability to work across cultures. 
 
The sessions included:  

 2 x training courses for Council frontline staff (attended by 18 staff) 

 1 x training course  for employment service providers - Getting Results for Refugee clients 
(attended 16 people) 

 
The training sessions started with an interactive guided tour of the ‘Refugee Camp in my 
Neighbourhood’ followed by a 1.5 hour training course delivered by Elizabeth Schaffer from Training 
for Change. The training covered the identification and practical application of cross-cultural 
understandings and communication skills in the daily delivery of services to people from CALD 
backgrounds.  
 
In addition to the two training courses provided for tour guides, the recruitment process also provided 
an informal training opportunity for tour guides in understanding and developing skills related to the 
job search process in Australia. For many, it was their first experience of applying for a job in Australia. 

 
Advocacy Initiatives 
 
One of the key community issues identified during community consultations related to the need for 
advocacy around refugee-related issues, particularly in relation to issues for those awaiting 
confirmation of their visa status and the impact of current Australian government policy.    
 
In response, the following initiatives were organised by key project partners: 

 On 6 May 2014 a ‘Media and Advocacy Skills’ workshop was delivered for local community 
organisations and young people. The training was delivered by UNICEF Australia and attended by 
20 people.  The training aimed to equip community leaders with basic media and advocacy skills 
such as how to write a press release, how to develop your key message, who and how to advocate 
and background on the Australian political system.  

 A consultation was held in Auburn on 14 May 2014 facilitated by the UNSW Centre for Refugee 
Research and Refugee Council of Australia on behalf of the Australian Refugee Rights Alliance (a 
coalition of NGOs, refugee advocates and academics who engage in advocacy at an international 
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level with and on behalf of refugees in Australia and the region). The consultation was attended by 
41 community members and local workers and focused on problems and solutions related to 
refugee journeys from conflict and flight to asylum and settlement in Australia. The issues 
identified were used to inform the production of a report which was taken by delegates to the 
UNHCR consultations with governments and NGOs from around world held in Geneva in June 
2014.  

 A follow up meeting was held on 21 August 2014 on the outcomes of the UNHCR meeting. The 
meeting was facilitated by the UNSW Centre for Refugee Research and Refugee Council of 
Australia and attended by 25 local workers/community members.   

 



Refugee Camp in My Neighbourhood 2014 EVALUATION REPORT 

 

T064866/2014 Page 18 

 

Evaluation Methodology  
 
The evaluation framework and evaluation tools used for the RCIMN project were developed by the 
Evaluation Officer from local partner STARTTS (Service for the Treatment and Rehabilitation of Torture 
and Trauma Survivors) together with Council’s Community Development staff. 
 

The aims of the evaluation were to: 

1. Document the process of the 2014 Auburn RCIMN project; 
2. To enable project partners to better articulate the outcomes and benefits of RCIMN;  
3. To identify the impact of the project on the communities and individuals who were involved; and 
4. Assess the effectiveness of the Auburn RCIMN project in achieving its objectives. 
 
The following evaluation tools and datasets were used and analysed for the evaluation: 
 

 Visitor evaluation surveys – 341 surveys were completed, exceeding the target of 250 surveys.  

 Visitor post project evaluation surveys – 20 surveys were completed one month after 
participating in Auburn RCIMN. This sought to identify whether people had taken any action 
following on from their experience at Auburn RCIMN. 

 Note-taking from debriefing sessions - notes taken by the 8 facilitators who conducted the group 
debrief sessions held after each of the 142 tours. 

 Media monitoring - collection in soft and hard copy of the media interest and direct coverage 
generated by Auburn RCIMN.  

 Filmed vox pops with visitors - 43 vox pops were recorded with visitors after the tour and 
responses transcribed.  

 ‘Message Wall’ comments - 337 messages left by visitors on the ‘Message Wall’ after the tour.  

 Tour guide evaluation survey - 20 responses were received from Tour Guides. 

 Volunteer evaluation survey - 4 responses were received from Council volunteers involved in the 
project. 

 Project partner surveys focusing on satisfaction with partnership and project development 
experience (anonymous) - 9 responses were received from project partners.  

 Focus group comments held with RCIMN project partners, volunteers and Tour Guides at an end 
of project celebration in July 2014.  

 Unsolicited feedback (emails and informal conversations) from ad hoc communication with the 
general public and community partners. 

 Feedback forms from professional development training - 28 responses received (100% response 
rate). 

 Website traffic - 4,878 visits to the Refugee Camp website www.refugeeweekauburn.com.au from 
April until end of July 2014. The majority of views were on the ‘Book a Tour’ page.  

 
A short (9 minute) documentary has also been produced which captures both the project 
development process, the camp itself and the impact of the RCIMN project.  
 
The Evaluation Framework used for the project is detailed in Appendix B. 

http://www.refugeeweekauburn.com.au/


Refugee Camp in My Neighbourhood 2014 EVALUATION REPORT 

 

T064866/2014 Page 19 

 

Impact on Visitors  
 
Visitor Demographics  

142 tours were delivered during Refugee Week, 
attracting 1,440 visitors from Auburn City, 
across Sydney and interstate.  
 
Age 

Ages of tour participants ranged from 11 years 
to over 80 years, with the highest proportion of 
visitors (22%) in the 25 - 34 year bracket. 
 
Language 

Only 26% of visitors spoke a language other than English at home (compared to 71% of Auburn City 
residents). 
 
How people heard about the event  

37% of people who attended heard about the event through word of mouth from family or friends. 
Visitors also mentioned hearing of the event through partner organisations such as RACS and 
Anglicare, Council newsletters, posters in local libraries and through social media platforms.   
 
Where people came from 

Postcode/suburb of residence was recorded for visitors who attended the camp. The following figures 
are based on online bookings and provide a representative sample of where visitors came from. 

7% of visitors came from within Auburn City, 92% came from across Sydney and 1% from interstate 
including ACT and Western Australia.  

The largest proportion of visitors (46%) came from the Western Suburbs (including the Auburn LGA) as 
indicated in the table below. 
  

Region Number of people % 

Western Suburbs (2127-2148, Homebush Bay - Blacktown) 224 46% 

South Western Suburbs (2160-2214, Merrylands - Milperra)  126 26% 

Parramatta-Hills District (2150-2159, Parramatta - Galston)  72 15% 

Sydney CBD (2000-2016, City - Redfern)  31 6% 

Inner West (2037-2050, Glebe -Camperdown) 26 5% 

 
Immediate Impact on Visitors 

The expected outcomes for visitors to the Refugee Camp in my Neighbourhood were a ‘greater 
understanding of refugee and asylum seeker rights/experiences’, ‘a decrease in negative perception of 
what it means to be a refugee or asylum seeker amongst a broad cross section of the Auburn City 
community and beyond’, and ‘create a greater sense of connection and engagement amongst 
communities and individuals’. 

These outcomes were measured through the following tools: 

 Before and after ‘finish this sentence’ question 

 Visitor evaluation surveys (target of 250 surveys with 341 actual surveys completed) 
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 Feedback from group debrief sessions at end of tour  

 Filmed vox pops with visitors 

 Message wall comments from visitors.  
 
BEFORE & AFTER REFLECTION ACTIVITY 

Before the tour visitors were given a double sided slip of paper which asked them to finish the 
sentence ‘I think refugees are….”. Visitors were asked to complete one side before the tour and the 
other side after the tour. 391 responses were received.  

Following the tour visitors showed an increase in personal connection with refugees and asylum 
seekers. The responses changed from seeing refugees as ‘the other’ to one that recognised ‘this could 
be me’. Sample responses to the question ‘I think refugees are….” include: 
 
Before After 

“People who have fled from their native country 
due to war/extreme circumstances to seek 
refuge in another country.” 

“Just like me – having the hope of a safe and 
healthy and happy life for me and my family.” 

  
“People who come to Australia fleeing danger in 
their home country.” 

“People like me and not as lucky as I am. People 
who desperately need help.” 

  
“People fleeing danger.” “Friends.” 
 
Visitors also commented on the strength and resilience of refugee and asylum seekers, the treatment 
people receive in Australia and the need for better rights and support in Australia.  
 
Before After 

“Should come to Australia.” “Should have more rights e.g. Being allowed to 
work no matter what visa they are on.” 

  
“People fleeing their home countries because of 
conflict, danger and persecution.” 

“People Australia should be seeking to assist with 
compassionate policies which are fair and 
generous.” 

  
“Fortunate to have arrived in Australia.” “Maybe not so fortunate being in Australia.” 
  
“Given more than Australian people.” “Very frustrated and anxious. But still thought 

what I thought before ‘No-one wants to leave 
their country’” 

VISITOR EVALUATION SURVEYS 

341 in-depth surveys were collected from tour participants. Visitors were asked about their knowledge 
of refugee and asylum seeker rights, knowledge of human rights, understanding of why people flee 
their homes, the most impactful parts of the tour and what they would do as a result of the tour.  

Of the 341 participants who completed surveys only 4 stated that they did not agree that refugees 
have the right to seek asylum in Australia. The majority of visitors to the project already had some 
understanding of refugees and were welcoming to refugees in Australia.  

However following the tour, visitors sited an increased: 

 ‘knowledge of refugee and asylum seeker rights under international law’; 

 ‘knowledge of human rights in general’;  
• ‘level of understanding of why people flee their homes’. 
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My understanding of why people flee their homes: 
 

 

My knowledge about the conditions in refugee 
camps or urban environments: 

 
My knowledge about human rights in general: 
 

 

My knowledge about refugee and asylum seeker 
rights under international law: 
 

 

Visitors described the most impactful parts of the tour as: 

 ‘Hearing from community members about their personal stories and experiences and following 
the journey of the characters’; 

 ‘Seeing the physical refugee camp items’; 
• ‘Finding out facts/information about refugees, the processing time in camps and in Australia’. 
 

39% described the visual camp display as having the biggest impact. 

“When I saw the toilets, because just thinking about what they went through.” 

“Visiting the camps and learning about the long process of resettlement.” 

“The sight of the shelter and facilities available to refugees. No-one should be treated in this way.” 

“Seeing their living conditions in camps and hearing their stories.  Realising that [how to] officially 
applying for refugee status and the time it takes.” 
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38% commented that the facts, 
statistics and the information 
provided by RACS2 staff had an 
impact and improved their 
knowledge of refugees and asylum 
seeker issues. 

“The UNHCR form - filling in part had 
the biggest impact because in that 
situation I would be 
confused/panicked.” 

“The explanation of how people get 
processed based on how they arrived. 
Also why the UNHCR process takes so 
long.” 

“Station on legal rights of refugees, different types of visas, etc. Very interested and learnt a lot.” 

“The legal process once people arrive in Australia. The mental anguish it causes is cruel and we can 
do better.”   

 
19% said the personal stories of their Tour Guides and following a character’s journey had the 
biggest impact. 

“I think the idea of following 4 people’s stories was very affecting. I was very surprised that the 
young man from Afghanistan was still in detention centre.” 

“Talking to people about their own refugee stories.” 

“Being [the character] ‘Sa'id’ and following his journey - it became a personal experience.” 
 
Following the tour, visitors described a desire to take the following actions: 

 Volunteer 

 Educate others 

 Learn more about refugee camps and refugee experiences 

 Advocate for the rights of refugees 

 Have a stronger understanding of clients’ backgrounds (when 
working with refugee or asylum seeker clients) 

“Be more compassionate to refugees and asylum seekers. 
Challenge media and government and my network about their 
beliefs.” 

“Take a more proactive stance with my storytelling / research, 
educate nephews and nieces.” 

“I teach ESL - it gives me a better understanding of how I can 
help my students, not just teaching them English.” 

“I will consider assistance of refugees and asylum seekers in my 
own industry (Library/Information Services).” 

                                                           
2 Refugee Advice and Casework Services (RACS) 

“I visited … with my husband 

and three grandchildren - it 

offers a unique opportunity 

to learn first-hand about the 

experiences of refugees and 

the trials and challenges they 

have to face to be given 

permanent residency in 

Australia.  I hope it makes a 

lot more people aware that 

we, as a society, need to be 

more compassionate and 

welcoming.”  

[Tour participant] 
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FEEDBACK FROM GROUP DEBRIEF SESSIONS  
 
A group debrief session was undertaken with all 
tour participants immediately after completing the 
tour. Group members were asked: 

 What was the one thing that surprised you 
about today/had the greatest impact? 

 What will you take away with you from today? 

 Will anything change for you as a result of 
today?  

 
Visitors described the most impactful/surprising aspects of the tour as: 

 The statistics - average wait time to be resettled (17 years), the number of refugees in the world 
and small number resettled, the % of the world’s refugees that Australia resettles per year, 
developing countries like Pakistan host so many refugees.  

 The living conditions in a refugee camp/urban environment - lack of food/size of weekly rations, 
lack of safety, toilets, crowding, UNHCR processes and role, language barriers, condition for 
children, lack of dignity. 

 Australia government policies and processes e.g. limited support/uncertainty/treatment/lack of 
support/conditions faced by refugees once in Australia, no rights in Australia, people not being 
able to work, different visa types, the code of behaviour for asylum seekers. For example: 

“Surprise that the refugee’s entry to Australia is yet another set of challenges.” 

“Under international law, Australia is not allowed to turn back asylum seekers”. 

 The personal stories and experiences:  

“Being able to engage with refugees first hand.” 

“The diverse stories from refugees themselves about their journey gave the visitor more of a 
connection to the issues.”  

“The resilience of refugees”. 

“[Being] given a character created a significant journey of empathy in contrast to media which 
is dehumanising and criminalising [refugees/asylum seekers].”  

 
Visitors identified various responses to what they would do as a result of the tour, such as:  

• Talk to their friends about their experience on the tour and what they had learnt 

• Discuss with friends using the facts and knowledge they had gained from the tour 

• Take away key statistics, talk to others about and pay less attention to mainstream media 

• School groups wanted to put on a presentation for their entire school about their experience 

• Teach kids from an early age 

• Do something to educate school students/TAFE students on the issues 

• Be advocates / Be politically informed 

• Write to local MPs 

• Be more empathetic – don’t judge 

• Be more aware of cultural factors e.g. people used to doing things differently in Australia 

• Be more accepting of refugees, asylum seekers and in general people from other cultures 

• Donate money, clothes, food, toys for camps 

• Volunteer 

• Be more grateful for things we enjoy - take less for granted, not complain about things anymore 

“One teenager said she won’t complain to her parents again” 
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VOX POP COMMENTS  
 
Vox pops were conducted with 43 visitors after they had 
completed the tour. They were asked: 

 
What was the one thing that surprised you about 
today? 

 
“The living conditions of the refugees and the length of 
time they have to stay in the refugee camps.  .. 17 
years...that was really surprising – we don’t know that 
outside the community and in the media.” 
 
“I was just so disappointed by the way our government 
treats refugees…kind of surprised by the 17 year wait… 
if my son was there, he would be 17 by the time he got out – that’s an entire lifetime…” 
 
“I honestly believed that the Australian government was offering so much more support to the 
refugees after coming here today not as much as the media portray.  A lot of people in the 
community believe that refugees are getting so much more assistance and after coming here today 
I realise it’s not like that”  
 
“How people were living in the camps – how babies die and how the mothers could give birth and 
still the women could get raped. That really disturbed me.” 
 
“At the vast number of refugees’ every day I think it was ... and the really miniscule number that 
we take in to Australia.... to me sounds quite low and I’m a bit ashamed at how little we are doing 
really and I can't understand why the government is so obsessed over this issue of asylum seekers 
that its totally blocked out the issue of human suffering and worried about something that in my 
opinion is not an issue at all.” 
 
“I think, how long the process is for seeking asylum – the average I think was 17 years – I found 
that very surprising and shocking” 
 
“To see the rations they were given – big families as well, and the conditions they’re living in was a 
real eye opener for me …you see brochures but to see a concrete example” 
 
 “I think the media tends to portray asylum seekers and refugees as.... people...stealing our 
jobs...ruining our economy.... well actually we went around the tour and we discovered that 
refugees are human beings, they have feelings, and they have children and families.  They are not 
here to ruin Australia they are here to gain safety and live freely” 
 
What will you remember most/take away with you from today? 

“That I need to talk other people about what I have seen here today and try and spread the 
awareness of the difficulties that refugees go through in Australia” 

“It challenged my existing perception of refugees.  I don’t know if I’m ready for change but yeah 
food for thought.” 

 “The obstacles for people to become a citizen was astounding I didn’t know it was so hard”  
I’ll remember that they had to flee their country for a reason and they didn’t just do it because they 
wanted to, because their life was threatened or something. 
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“I’ll remember things like looking at the shoes 
made out of tyres and appreciating that people 
walked for days and weeks on a virtually 
hopeless journey in those shoes, I mean I 
couldn’t walk from here to the front gate in 
them quite frankly and that’s just one thing ... “ 
 
“I’ve often thought about the camps, I’ve seen 
images of the one in Kenya which stayed with 
me and I often thought, what do people do there 
all day there’s nothing for them to do and after 
seeing today there’s much more bigger issues for people in the camps... with the violence in the 
camps and most vulnerable people not protected, and then after so much trouble of coming to 
Australia to get here and be treated like a criminal, it’s just something I will remember a long time” 

“After we came through all the suffering in the tour and they got to Australia they still went 
through problems and challenges even after all that they had been through already” 
 
“Probably the main thing I will remember from today is just how difficult the application process is 
and when we went into the tent – the line, you could be in the line for days before being seen and 
then when you finally get seen, the form is in another language and the person there can’t speak 
your language and you can’t read it …just how challenging and frustrating the process would be” 
 
“… probably remember coming to Auburn, because I’ve never been here before – this is the first 
stop we’ve been in Auburn and just to come here and see what you do in the centre and to see 
what happens for refugees and asylum seekers because we are really separated from this world 
even though we are so close to it ...” 
 
What will change for you because of what you learnt today? 
 
“I think I’ll speak up much more about the plight of asylum seekers and refugees.  I’m pretty 
ashamed of what seems to be the general view though I’m not convinced it is.  I think if I look at 
the humanity of what people are suffering I really feel that I have to stand up and be counted much 
more than I have in the past and will be looking for ways that I can do that effectively.”  
 

“Certainly it will make me a more informed voter so when the next election is 
up and the issues are being discussed and related to refugees come up, 
actually understanding what the different parties are offering as a solution.  I 
think that will definitely have an impact on the way I vote I think as well that 
this has challenged me to realise that I have to be more informed. I think that 
is something else I would like to get involved in and to investigate further and 
understand better and work out if there is something that my skills and 
background can be useful for in terms of finding a solution” 
 
“I feel more frustrated at our policy in Australia and ...to have a say and to 
see a change in the way that they refugees and asylum seekers are treated in 
this country” 
 
 “Looking at ways at how I can make an impact and how I can share with 
others so they can learn what is actually happening whether that like me 
competing in events and having people sponsor me ...making my little 

 impact so I can share with people what is actually happening” 

“…it has given me 

more information and 

more details so I can 

share this with other 

people.  We can’t 

change policy but we 

can change rhetoric 

and conversations, 

and I feel better 

equipped to talk 

about it”  

[Tour participant] 
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“Be more grateful for when I receive something – be grateful for 
living where I am.” 

 
 “…Made me more aware of how difficult, frustrating, slow and 
challenging the whole process is and I suppose this will make me 
more compassionate towards refugees and what they’ve been 
through” 

 
A 2 minute video highlighting the impact of the tours on visitors is 
available at: 
https://www.youtube.com/watch?v=VHqh3hje5OI&feature=youtu.be  
 
‘MESSAGE WALL’ COMMENTS 

After the tour, visitors were invited to leave a response or ‘message of hope’ on the Message Wall.  
 
337 people wrote messages which showed a greater understanding of the issues and challenges facing 
refugees and asylum seekers, and a strong message of welcome and support for refugees in Australia.  
 
Messages included: 

 Responses about the impact of the experience/camp tour:  

“Very moving experience my parents are Vietnamese refugees who found the display accurate to 
their experiences. This is a great event to bring more exposure to the refugee experience.“ 

“Eye opening and informative. I will try to educate [my] friends and colleagues”. 

 “The most important thing I learned today was people don’t understand us until they hear our 
story”. 

 “I pray for and will do what I can to have the Government change their cruel policies.” 

 Messages of welcome, inspiration and support for refugees and asylum seekers in Australia:  

“Welcome to Australia, be strong. You can do so much here – forgive us for not being informed and 
not helping more. Your struggles give meaning to my life.” 

 “Despite what our government say to you, we – Australia – love you and welcome refugees.” 

“There are people who care about you and long for a better future for you.” 

“Don’t give up. Remain hopeful – we do care – stay strong.” 

 Messages about the strength and resilience of refugees/asylum seekers and an increased 
awareness of the challenges they face: 

“I have now a greater appreciation for these people and understand just how challenging it was for 
them to come to Australia.” 

“This camp was very humbling to see how people live – refugees and asylum seekers are very brave 
and deserve to be treated better.” 

“Thank you for displaying what hope and determination can achieve. Your stories are incredibly 
inspirational and thank you for your courage….” 

“We should all be known as people not as refugees” 

 Responses to the issues such as the right to protection and safety and responses to current 
Australian policy: 

“Everyone has a right to be safe.” 

“Australia should respect and uphold rights of refugees and the Geneva convention.” 

“I hope Australia will allow people to work while waiting on refugee status”. 

“Be more willing to be 

more vocal to be an 

advocate for refugees - 

amongst people that I 

know - friends, family 

and the community”  

[Tour participant] 

https://www.youtube.com/watch?v=VHqh3hje5OI&feature=youtu.be
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“An opportunity that should be taken up by 
everyone to be challenged - not only by the refugee 
journey but also what happens when a refugee 
arrives in this country.” 

 

Impact on Community Members in Detention 
 
The ‘Messages of Hope’ were collated and taken to 
Villawood Detention Centre and shared with 
community members in detention in Sydney and WA, 
some of whose experiences had been represented in 
the multimedia display used in the ‘Detention’ tour 
stop. The following describes the impact on 
community members in detention: 
 

“This is just to let you …know that I sent copies of all of the messages of hope from the exhibition 
to people that I know in Curtin and Yongah Hill immigration detention centres and I delivered a 
copy to the men that I visit in Villawood. Some knew about the Refugee Camp in my 
Neighbourhood and some did not, but everyone I talked to said something about feeling less 
alone, and even surprised that ordinary Australian people know about what is happening to them 
and would worry about them. Comments that I got in person and on the phone from those in 
remote detention were all positive - people were glad to get the messages. Comments such as  "I 
am surprised", "They are good people (Australians)" and "It helped me". I told some of the men 
that their words had been quoted in the exhibition and that was very good for them to hear. So 
they really did seem to function as messages of hope. 

It was a great idea to include that in the exhibition so thank you from me and from all of the 
people that it connected.” 

[Community Partner] 
 
FEEDBACK FROM SCHOOL GROUPS 
 
Eleven groups of school students participated in the RCIMN tours in groups of 8 - 20 people. They 
included students from 2 local schools (Amity College and Regents Park Christian School) and 3 schools 
from out of the area (International Grammar School, Knox Grammar and Greystanes High) as well as 2 
home school student groups. 
 
Students and teachers identified a range of responses from the tour. For example: 

“The school groups I had basically listed every component of the tour and every fact / statistic. 
It was really encouraging that they were impacted by so much (even the teachers were)” 

[Feedback from Reflection Room Facilitator of the debrief activity] 
 
The students from Knox Grammar recorded some of the tour on 
video which they were going to use during a presentation for 
the entire school about the experience. 

 
Feedback from students and teachers was captured through the 
normal evaluation processes (included above).  Teachers also 
provided feedback after the tours. For example:  
 

 “First I'd like to say that last Thursday was a fantastic day! Both I and the students gained 
incredible insight into the plight of refugees. It was a memorable experience and I hope to 
bring more students along next year.” - Teacher, Greystanes High 

“[I will] be more grateful 

for things we enjoy - take 

less for granted” 

[School Student] 
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 “Our students, as I, were extremely moved by our visit and gained great insight into the 
experiences faced by refugees.  

The highlights were the opportunity to speak to real refugees who were our guides, listening to 
real stories and the outdoor camp. Standing in a tent staring at the little that is available to a 
refugee was really confronting. The huge signs highlighting various facts regarding refugees 
was extremely effective... I still cannot fathom that the average stay of a refugee in a camp is 
17 years!  

I definitely look forward to attending next year's project as it allowed me and particularly our 
students to have a greater appreciation of the plight of refugees and the suffering they face 
overseas and shamefully in our own country.” - Teacher, Trinity Catholic College  

 
Long-term Impact on Visitors 

Twenty visitors responded to an online survey one month after visiting the Refugee Camp in my 
Neighbourhood. The survey asked visitors about what had most affected them from the project, if 
they had taken any action to date and what they would like to see happen from the project.    

50% of survey respondents said they felt very motivated after visiting the Refugee Camp project, with 
40% feeling ‘incredibly motivated’ and 10% feeling ‘somewhat motivated’.  

All (100%) of respondents said they believed the Refugee Camp in my Neighbourhood project had 
helped to develop greater understanding and support for refugees and asylum seekers in Australia. 

When asked why, visitors commented on the powerful personal stories, the interactive nature of the 
tour and how the facts and stats were brought ‘to life’. For example: 

“It presented facts in a concrete, visual way. These facts are rarely spoken about in the general 
community not directly working with asylum seekers.” 

“Having a guide who has experienced life as a refugee walk us through the camp added 
authenticity to everything we experienced and the stories gained integrity and reality because 
our guide shared their circumstances and articulated their journey with great compassion and 
zeal.” 

40% said they had re-connected with someone new they met through the Refugee Camp tour or 
process, such as a service provider, community member or person from the same cultural background.  

Visitors said they had taken the following action after visiting the Refugee Camp project: 
 

Talked about refugee and asylum seeker issues with friends 85% 

Talked about refugee and asylum seeker issues with family 75% 

Talked about refugee and asylum seeker issues with colleagues 55% 

Undertook advocacy 15% 

Undertook or applied to do volunteer work 50% 

Donated to an organisation working with refugees / asylum seekers 25% 

Nothing yet but plan to in the future 5% 

Nothing specifically 0% 

Other  35% 

 
When asked about what they would like to see happen next with the Refugee Camp in my 
Neighbourhood Project, visitors commented on: 

 Extending the project to more LGAs and running the project outside of Refugee Week. 

 Putting the project in schools, bringing schools to visit and connecting with schools as an 
educational event and kit. 

 A change at government level in the way Australia treats and accepts refugees and asylum seekers.  
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Impact on Tour Guides  
 
40 Tour Guides were employed from 15 
different cultural backgrounds for the 
RCIMN project. The Tour Guides were 
themselves refugees or asylum seekers 
awaiting confirmation of their status, or 
people who worked closely with people 
from these communities.  

Tour Guides spoke more than 20 
languages and were a balanced mix of 
ages and gender.  
 

Involvement in project  

Tour Guides had an important role in the RCIMN project. They led participants through the simulated 
refugee camp, provided key facts and information on refugee and asylum seekers and responded to 
questions from tour groups, including debunking common myths.  

Tour Guides shared parts of their own stories and journeys to Australia throughout the tour of the 
simulated camp, giving tour participants an opportunity to hear and ask questions about ‘real life’ 
experiences.  

Before starting the tour guide recruitment process, feedback was sought from refugee communities 
and project partners on the characteristics and skills required from tour guides to effectively convey 
the project key messages. These responses informed the position description, application selection 
criteria, recruitment process and employment conditions of tour guides. 

Due to the role of tour guides in conveying the project’s key messages it was important for refugee 
communities and project partners to input into their recruitment. 

 
Recruitment of Tour Guides 

The project aimed to employ Tour Guides with asylum seeker and refugee backgrounds. Project 
partners, including local community organisations, assisted with the recruitment of tour guides. 
However, despite this, not all communities involved in the project were represented as tour guides.  

Applications for the ‘Tour Guide for Refugee Camp in my Neighbourhood Project’ were open for three 
weeks between 31 March 2014 and 21 April 2014. 

The application process was a simple Expression of Interest Form which requested information about 
an applicant’s language background, the reasons they wanted to work as a tour guide, their previous 
work experience, what they would like to benefit from the position and their availability.  

Applicants had the opportunity to apply for paid or volunteer positions – this made the positon 
accessible to asylum seekers on bridging visas that prohibited them from paid employment. It also 
allowed for participation by project partners that did not want to be reimbursed for their involvement 
in the project. Volunteers were registered in Auburn City Council’s Volunteer Program and reimbursed 
for cost of travel to work as a tour guide.  

Project partner Auburn Youth Centre was the official employer of the paid tour guides whilst Auburn 
City Council maintained the role of direct supervisor of tour guides.  

A total of 78 applications were received for the position. 
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Selection & Interview Process 

The selection panel comprised of 3 people - 
representatives from Auburn Youth Centre, 
Training for Change and Auburn City Council.  

Due to the high number of applications 
received, group interviews were held with all 
applicants on 8 May 2014.  

As part of the interview process, applicants were 
asked to bring an object/item that linked to 
their personal experience as a refugee/asylum 
seeker. Applicants were asked to speak in front 
of the group (of 15 applicants) for 1 minute about the item and another 1 minute answering questions 
from the group. 

This practical task allowed tour guides to demonstrate their public speaking, communication skills and 
ability to interact with a group of people.  

All tour guides were required to complete Working with Children Checks.   

40 applicants were successful and offered roles as tour guides or acted as United Nations High 
Commission for Refugees (UNHCR) staff at the UNHCR stop.  

A Tour Guide Induction was held on 12 and 14 May 2014 providing information on the following: 

 Background about Auburn City;  

 Project background (aims, objectives, components, project partners); 

 Details of the stations in the tour of the refugee camp; 

 Completion of employment forms (employee contract/volunteer application form, tax file number 
declaration, Working with Children Check, bank account details, superannuation, availability). 

 
Training of Tour Guides 

The Refugee Camp in my Neighbourhood project aimed to enhance the skill level and employability of 
tour guides by providing training that was recognised as part of the Australian Qualification 
Framework.  

Tour Guide training was delivered by project partner Training for Change on 19 and 26 May 2014. 
Participants were required to attend one session (5 hours). Evening and day time sessions were held 
to accommodate tour guide availability.  

Tour guides were also able to practice on site at the RCIMN exhibit with support from trainer Elizabeth 
Schaffer on the 6, 13 and 15 June 2014. 

The training included the following: 

 Role of a tour guide and tailoring a tour for different audiences;  

 Information about the Refugee Camp in my Neighbourhood project (project aims, tour  stations, 
key messages and tour script); and 

 Setting boundaries and self-care strategies. 
 
All participants were provided with a Statement of Attainment (unit of competency: Strategies to 
Communicate with People in Humanitarian and Refugee Context). 
 

Project Impact on Tour Guides 

The project targeted an 80% completion rate of the Tour Guide evaluation survey. 50% (20 people) of 
tour guides completed the online survey and approximately 20 guides attended the end of project 
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celebration on 10 July 2014. Due to this, 
Council estimates that 80% of tour 
guides participated in the project 
evaluation.  

When asked to rate their overall 
experience of being involved in the 
project, 17 respondents (out of 20) to 
the online survey indicated they had a 
‘Great’ or ‘Fantastic’ experience. Further 
comments included: 

‘I really enjoyed working with 
the staff of Auburn Council and it 
was great to be able to help out 
the community in order to raise the awareness as to what really human rights are and for the 
wider community know the challenges that the refugees face in risking their lives in order to 
live a better life’. [Tour Guide] 

 ‘This project is best opportunity, [for me to] share my memories from detention centre with 
tours’ [Tour Guide] 

The project was successful in achieving its objective of delivering accredited training to enhance the 
skill level and employability of 40 tour guides participating in this project. For a number of guides it 
was their first job in Australia and the entire employment process was new; from applying for Working 
with Children Checks, participating in group interviews, opening superannuation accounts and 
completing the job application. The experience assisted them to increase their understanding of the 
job application process in Australia and develop their confidence to apply for future jobs.  

16 of the 20 respondents to the online survey rated the support provided to tour guides as ‘Great’ or 
‘Fantastic’. 

Tour Guides identified a range of positive impacts as a result of their involvement in the project 
including new skills such as public speaking and communication skills, time management and dealing 
with difficult people. Guides also sighted an increased level of confidence in their own abilities and 
connection to the local community.  

Many tour guides were surprised at the interest in the project from the broader community and the 
number of people participating in tours. Further, guides were surprised by the emotional reaction of 
tour participants to stations in the tour (emotional reactions often occurred at the water, toilets, and 
medical stations). 
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Impact on Stakeholders 

PROJECT PARTNERS 

 
Involvement in the Project 

More than 30 partner organisations and 
project supporters were involved in the 
design and implementation of the RCMIN 
project.  

These partners contributed their advice, 
resources, staffing and volunteer 
assistance as well as content for the 
exhibits throughout the camp. 

Some partners were involved in all stages 
of the project development including community consultations and/or referring their 
clients/community members to attend, while others were involved at various stages of the project 
design or implementation.  

 
Partners fell broadly into the following groups: 

 funded service providers (including refugee/settlement support and advocacy organisations);  

 representatives from volunteer/former refugee community organisations, most of whom are 
members of the Auburn Small Community Organisation Network (ASCON);  

 consultation and training partners (such as UNSW Centre for Refugee Research and Training for 
Change); 

 project supporters (such as funding partner DOOLEYS Lidcombe Catholic Club).  
 
A Project Advisory Group was established comprising 7 key stakeholders who provided a range of 
perspectives, skills and expertise.  Members included representatives from Auburn City Council, 
Auburn Youth Centre, Anglicare, RACS, STARTTS, Training for Change and student interns from UNSW 
Centre for Refugee Research. 
 
The aim of the Advisory Group was to oversee and provide advice and feedback on all aspects of the 
project. Meetings were held monthly to report to the group on progress and seek regular feedback 
and guidance. Since the meetings were held in the daytime (to enable the student interns to attend), 
representatives were mostly made up of funded service providers with limited representation from 
refugee community groups.  

 
Impact on Project Partners 
 
Nine partners completed an online survey about their experiences as project partners of the Refugee 
Camp in my Neighbourhood. 55% of respondents said the experience of being involved with the 
project was ‘Fantastic’ and the remaining 45% described the experience as ‘Great’.  
 
Partners described the benefits of being involved in the project as: 

 “Increased connection and exposure within the community”; 

 “An opportunity to share our expertise and knowledge”; and  

 “A positive experience for our workers to visit the project and understand more of the refugee 
experience”. 
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Focus groups were also conducted with partners during an end of project celebration held on 10 July 
2014. Discussion focused on the impact of the project against the identified objectives.  
 
Overall partners felt that the project was effective in developing greater understanding and support 
for refugees in Australia, especially the mainstream community and migrants not touched by the 
refugee experience.  
 
The most effective elements identified included:  

 ’Visual elements and the ability for people to absorb what [the refugee experience] is like’. 

 ‘People talking about their experience (vs media reports!) – this was very powerful.’  

 ‘Refugees as Tour Guides and [the video in] the reflection room … this was very good and 
empowering’. 

 ‘Facts were helpful.’ 

 ‘Different journeys showing experiences and challenges at every stage.’ 
 
Partners felt that the camp effectively highlighted ‘what a refugee is’ and ‘helped [visitors] to 
understand the experiences of asylum seekers and refugees’. It also provided the right context to 
explain the refugee situation.  
 
Partners felt that the project generated a sense of hope for the plight of refugees in Australia by 
raising empathy through greater awareness. They noted that for some visitors there was a distinction 
between support for refugees and for asylum seekers (those awaiting confirmation of their status) but 
felt that awareness about some of the issues can lead to starting the process of changing attitudes. 
They also observed that many school children expressed that they wanted to do something to help, 
together with their parents and friends. 
 
Partners described their involvement in the project as a very positive one and identified that it helped 
having workers from different organisations.  They felt that it was a good experience personally and 
useful for their staff to experience.  
 
For example:  
 

“We were able to gain information and insight into the refugee experience which will assist us in 
the work that we do with refugee clients in our program. Each of us were deeply impacted by this 
experience and especially by the brave women who led our group and shared their experiences.” 

 
Partners described the overall partnership with Auburn City Council and other stakeholders as an 
enormously positive and successful one which provided opportunities to network and re-establish 
relationships. Partners indicated that they would have liked more opportunities and time to network 
with other services. They also indicated that being involved in the planning process was a useful 
experience to think through how things connected.  A number of partners expressed that the project 
provided a good opportunity for services to work collaboratively and to come into contact with others 
working in the same area and dealing with the same concerns.  
 
Their involvement also provided an opportunity to learn more about local organisations and different 
aspects of their work. For some it also provided an opportunity to educate other staff/board members 
from their organisation and to highlight the importance of the work they do.  
 
Partners identified that having a common understanding around the project and reasons why it is 
needed was one of the keys to making the partnership an overall success. 
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VOLUNTEERS 

Involvement in the Project 
 
Eleven volunteers (excluding volunteer Tour Guides) gave 
their time during the Refugee Camp in my Neighbourhood 
project, volunteering a total of 122 hours.  
 
Volunteers were engaged to help in the ‘Restoring Hope’ 
room and on the Bookings Desk as well as in administering 
the evaluation tools such as surveys or recording vox pops.  
 

Impact on Volunteers  
 
Four volunteers completed an online survey about their 
experiences as a volunteer on the project. All rated the experiences as ‘Great’ or ‘Excellent’ and 
described the main benefit as a chance to meet new people from different backgrounds and 
experiences.  
 

“[It was a] chance to see how people reacted to the experience, gain familiarity with other 
Council and community events.” - Volunteer 

 
All volunteers stated that they met someone new through the project and that it improved their 
understanding of refugee and asylum seeker issues.  
 

“I didn't have a clue as to what happens in those camps and what processes are involved to get 
out of that situation. Now, I have a better understanding and can enlighten other people.” - 
Volunteer 

 
Focus groups were also conducted a month after the project and volunteers were asked about the 
effectiveness of the tour and what could be improved or changed in future projects.  
 
Volunteers commented on the emotional effectiveness of the tour, and the impact the Tour Guides 
had on visitors.  
 
Volunteers who helped in the ‘Restoring Hope’ room commented on visitors wanting more 
information on how they could help/take action and suggested Council provide more information to 
visitors after the tour about opportunities to get involved.  
 

COUNCIL STAFF  

Involvement in the Project 
 
The project was largely coordinated over a seven month period by a Project Team comprising four 
staff from Council’s Community Development Team with assistance from 2 student interns from the 
UNSW Centre for Refugee Research.  The Project Team was involved in planning, designing and 
implementing all aspects of the RCIMN project with support and assistance from staff across various 
other sections of Council.  
 
Council staff and management also participated in camp tours and professional development training 
workshops. 
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As part of Auburn City Council’s ongoing Leadership Program, a targeted interactive tour and de-
briefing session was delivered on Monday 16 June 2014, 10am - 12pm. The session provided an 
opportunity for Council’s Management Team to develop a greater understanding of local community 
members from refugee backgrounds and issues facing the Auburn community in order to improve 
service delivery and community engagement by all service areas of Council.  

 
Impact on Council Staff 
 
A total of 14 members of the Executive/Management Team attended the tour and debrief session. 
Participants reported an increased understanding of the local community and the services available to 
new arrivals from refugee backgrounds; greater awareness of the language barriers faced by many 
Auburn residents; and greater knowledge of rights and eligibility to services in accordance with visa 
type. Some also reported that they benefited from the interaction/connection made with the ‘local’ 
tour guide. 
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Media Coverage 
The Refugee Camp in my Neighbourhood received widespread media coverage across radio, print and 
online. 14 media stories were produced; 6 in print and 8 radio interviews.  
 
Below is a list of some of the media mentions of the Refugee Camp in my Neighbourhood project in 
chronological order.  

Media 
Outlet 

Program Journalist/ 
Presenter 

Interviewees Date  

Auburn 
Review 

Front Page - 'Tour guides' needed for 
simulated refugee camp 

Kim 
Palmer 

Community 
partners 

10/4/2014 

SBS Radio Arabic program Mohab 
Kamel 

Interview 
with Mayor 

22/5/2014 

Parramatta 
Advertiser   

‘Mock refugee camp going up in Auburn ‘   Cathy 
Morris   

Tour Guides 12/6/2014 

2SER Breakfast Mitch 
Byatt 

Tour Guide, 
Sudhaba 

13/6/2014 

UNSW 
Media 

Article published online: 
http://newsroom.unsw.edu.au/news/social-
affairs/refugee-week-your-neighbourhood 

Fran 
Strachan 

UNSW 
student 
interns 

16/6/2014 

4ZZZ 
Brisbane 

102.1FM Unknown Student 
intern from 
UNSW CRR 

16/6/2014 

Auburn 
Review 

Front Page - ‘Get a glimpse of a Refugee 
Camp’ 

Kim 
Palmer 

Tour Guides 17/6/2014 

ABC Radio 
National 

Drive Waleed 
Aly 

Tour Guide 18/6/2014 

Parramatta 
Advertiser 

Page 5 - ‘Former refugees share stories in 
Auburn’   

Di Bartok Tour Guides 18/6/2014 

ABC 702 
Radio 

Mornings Linda 
Mottram 

Visited the 
project and 
interviewed 
multiple Tour 
Guides.  

19/6/2014 

2SER Razors Edge (107.3FM) Michael 
Feldman 

Visited the 
project and 
interviewed 
multiple Tour 
Guides. 

19/6/2014 

SBS Radio Tagalog program Ronald 
Manila 

Tour Guide 19/6/2014 

Marie 
Claire 
Magazine 

Background research conducted as part of 
article ‘What It's Really Like Being A Child 
Refugee In Australia’ 

Nicole 
Partridge 

Tour Guides  20/6/2014 

SBS Radio  Swahili program Gode 
Migerano 

Project 
partner, 
Saada 
Abdikarim 

24/6/2014 

 
Interest in the project was also received from the following media outlets, with a number of stories 
filed and/or yet to be published: 

 ABC TV Az Lives for News24 x 3 
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 ABC TV 7PM RVO (footage used) 

 SBS TV 

 SMH Online    

 SBS Food Online 
 
A range of social media stories/posts were generated about the project including: 

 ABC Western Sydney Facebook and Twitter 

 Auburn City Council Facebook and Twitter 

 Refugee Council of Australia Facebook 

 Amnesty Parramatta 
In addition social media networks of project partners.  
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The following shows a selection of Media clippings: 
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Ongoing Impact and Other Outcomes  

Ongoing Impact 

Between June and November 2014, there has been continued interest in the RCIMN model with 
various aspects of the RCIMN project used or replicated in different formats. These include:  

 A mini version of the ‘Refugee Camp in My Neighbourhood’ was replicated at Auburn Festival in 
September 2014 providing visitors the opportunity to interact with 4 Tour Guides and undertake a 
20 minute tour of the camp exhibit.  

 A number of schools (primary and secondary) who were unable to attend the camp expressed 
interest in opportunities to be involved in the future. They included schools from both the local 
area and across Sydney. A range of resources have been provided to them including RCIMN/other 
refugee-related educational resources including the ‘Journeys to Auburn’ DVD. A number of 
schools have developed activities or programs at their school based on RCIMN materials and/or 
engaged local speakers/Tour Guides to visit the schools. These have included: 

o RCIMN equipment and posters loaned to Gymea Community Aid for the ‘Refugee Challenge’ 
project delivered in 2 schools in the Sutherland Shire (Menai High School and Joseph Banks 
High) in July and September 2014.  

o Equipment and resources were lent to Mount Druitt Public School (1 October 2014) as part of 
a ‘Compassion Project’ within school for students to understand the difficulties refugees 
experience.  Talks from Tour Guides were also provided on 22 October 2014. 

o Tour script, characters, posters and other school resources were used by Loreto High School 
Normanhurst teachers to develop their own class appropriate lessons for Year 10 Geography 
students over 3-4 lessons. In addition the school has become involved in a program called 
‘Work and Welcome’ during Term 4 which involves the staff voluntarily sacrificing a part of 
their weekly wage to subsidise the employment of someone from refugee background seeking 
work experience and skills.  

o The Tour Guide script and posters were also shared with the Catholic Education Office for 
potential use in other schools. 

 Council continues to receive requests to loan the RCIMN resources/camp kit, as well as a number 
of Tour Guides have been engaged as speakers or Tour Guides during adapted versions of the 
camp model held by universities, community and church groups from across Sydney. These 
include: 

o Equipment/displays and resources lent to Epping Baptist refugee support group as part of a 
refugee film night held on 12 July 2014.  

o Equipment and resources lent and 2 Tour Guides were engaged by the University of Sydney 
Union, Student Programs 
Department for a Refugee Camp 
display for Humanitarian Week 
held at the university from the 
19-21 August to raise awareness 
on a variety of Humanitarian 
Issues.  

o A modified Refugee Camp 
exhibition was set up as part of a 
conference held at Macquarie 
University (12 October) on 
Asylum Seekers and Refugees. 2 
Tour Guides were engaged to be 
a part of the Camp exhibition.  
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Other Outcomes  
 
Some of the other outcomes or activities that 
have occurred following the RCIMN project 
include:  

 Two Tour Guides have been connected with 
the Refugee Advice and Casework Service 
(RACS) and have since received assistance 
and guidance in relation to their claim for 
refugee status in Australia.  

 The ‘Auburn Asylum Seeker and Refugee 
Legal Clinic’ has been established at the 
Auburn Centre for Community. The weekly 
clinic, which commenced on 10 September, 
is delivered by lawyers from the Refugee Advice and Casework Service (RACS). The service 
provides free legal advice to asylum seekers and refugees from the Auburn Local Government 
Area. Effective partnerships with local services and community organisations established during 
the RCIMN project have assisted referrals to the new service. 

A community education session and official launch of the clinic was held on October 22 providing 
further opportunities for networking and partnership development between local service 
providers.  

 A second Iranian cuisine cooking class was held on 13 October 2014 at the Auburn Centre for 
Community attended by 10 people who had been on the waiting list from the classes held during 
Refugee Week.  

A formal partnership has also been developed between Council and The House of Welcome to 
deliver regular ‘Eat, Learn and Greet: Refugee-hosted cooking classes’ as part of Council’s Lifelong 
Learning/Flavours of Auburn Cultural Tourism program. Training will also be provided to expand 
the skills of refugee cooks participating in the program. 

 A workshop on ‘Working with Refugee Clients’ was delivered on 28 October 2014 to 20 local 
workers. The training was delivered by STARTTS in partnership with Anglicare and Auburn City 
Council.  
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Conclusions 
 
Key findings from the evaluation highlight that the project did achieve its key objectives.  The overall 
findings from the evaluation highlight that the ‘Refugee Camp in My Neighbourhood’ project has huge 
potential as a public education tool. There were clear signals from visitors, partners, tour guides and 
volunteers that continuing the RCIMN project in some future capacity was desired.  
 
Council will work with its community partners and other stakeholders to develop the RCIMN project 
further for Refugee Week 2015. It is anticipated that this will include a particular focus on schools 
(primary and secondary) and tertiary institutions and include more interactive activities and use of 
educational resources linked to the school curriculum. Assistance with transport may be required to 
support the participation of local schools. Tours and other activities for the general public will also be 
provided.  
 
Key to the projects’ success was the engagement of members from former refugee communities and 
project partners in the design and implementation of the project. Building on the extensive 
consultation process undertaken to develop the project and the effective partnerships developed with 
service providers/project partners, there are opportunities to further increase the involvement of 
community members and partners in the implementation of the project.  
 
Tour Guides had an important role in delivering the key messages of the project. The condensed lead 
time for the project placed unanticipated pressures on the support that the project team could 
provide to guides.  A number of improvements to the recruitment and training process have been 
identified, such as the employment of fewer tour guides to allow more time for training and skill 
development and ensuring all tour guides are from refugee and asylum seeker backgrounds as the real 
life experiences shared by tour guides brought a greater level of emotional connect by tour 
participants. Such changes would assist in the smoother implementation the RCIMN project in the 
future.  
 
Based on the findings of the evaluation, Council has also identified the following areas to expand or 
improve the project: 

 Providing opportunities for more refugee community groups (e.g. Iraqi, Afghani, etc) to reflect 
different refugee camp contexts and realities in the exhibition displays.  

 Providing more opportunities and support for community groups to host celebration activities 
which can be incorporated into the program of associated events during Refugee Week and widely 
promoted.  

 Greater utilisation of the skills and expertise of community partners particularly in delivering 
various aspects of the RCIMN - now having a clearer idea of the roles/tasks required and the 
skills/expertise available will assist this process.  

 Providing more structured opportunities for people to get involved in advocacy or volunteering 
opportunities after visiting the camp through working with project partners. 

 Continuing to deliver professional training for service providers incorporating the interactive camp 
tours as a unique interactive learning experience.  

 Continuing to explore potential partnerships such as with ABC Western Sydney or SBS to deliver 
media training in order to train up community spokespeople. While the ‘Refugee Camp in my 
Neighbourhood’ project received widespread media coverage across radio, print and online/social 
media, there are opportunities to generate greater media positive coverage and attract an even 
wider audience. 

 Inviting other Councils to better understand their diverse communities, with a view to replicating 
the model in other areas across Sydney. Council has been approached and is currently exploring a 
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potential partnership with Gymea Community Aid to replicate the Auburn ‘Refugee Camp in My 
Neighbourhood’ model in the Sutherland Shire and Wollongong. This would involve use of the 
RCIMN kit, resources and Tour Guides.  

 Incorporating Flavours of Auburn food stalls at the camp and linking cooking classes, food tours 
and cultural celebrations during and following the camp. 

 Providing more opportunities for Council staff from the Community Development Unit as well as 
other sections to be involved in development and delivery of the camp. 

 
Council will continue to seek additional funding and collaborate with new and existing partners to 
build on the successful partnerships and outcomes of the 2014 ‘Refugee Camp in my Neighbourhood’ 
project.  
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APPENDIX A: Key Messages & Outcomes 
The following are the ‘key messages’ and the anticipated outcomes which were identified for the 
project throughout its development by community members and project partners as well as Tour 
Guides during their training.  
 
Council Project Team (December 2013) 

When the project was first conceptualised, the key messages identified by Council’s project team for 

the project were: 

 Respect for refugees 

 Human rights (right to protection) 

 Restoring hope 

 Welcome and support 

 Contributions of refugees in Australia 

The project aimed to highlight aspects of the refugee experience and help the broader community to 
understand what it is like to be a refugee; the realities and challenges of living in a refugee camp; the 
resettlement process and the journey many of our local residents have taken to be where they are 
today. 
 
Service Providers (planning meeting on 22 January 2014)  

At the first meeting of interested partner organisations, the following were the key messages or 

outcomes that partners hoped the project would achieve:  

 Increased understanding of why people are refugees 

 Cross cultural training for service providers 

 Engage the non-engaged / other areas of the community e.g. people against refugees 

 Need to share a wide exposure to people outside of area 

 Change in public opinion/attitudes  

 Raising awareness - considering where we are in this community of Auburn we have a duty to do 
so 

 The value of refugee and humanitarian entrant programs   

 Contributions of humanitarian entrants to our community 

 A message for those taking part – the shared challenges that each community has experienced 

 All [refugee/resettlement] journeys are equally valid 

 Identify and align common values 

 Dispelling Myths  

 Urban Refugee experience – how can it be incorporated (local communities perspectives)   

 Boat arrivals to be considered – different diversity of experiences need to be considered/ Boat 
replica – need to reflect on local experiences 

 Appropriate debriefing  

 Very voluntary recruitment process 

 Real life exercise / questions for participants - being faced with the decision of fleeing homeland - 
who to take, what to take … 
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Volunteer Community Organisations (planning meeting on 22 January 2014) 

At the first planning meeting of interested volunteer community organisations, the following were the 

key messages or outcomes identified:  

 Understanding all the different refugee experiences and what is involved in this experience 

 Understanding why people leave - politics, safety, religious freedom, social groups 

 Show real danger of journey - life risk 

 Change in attitudes about refugees 

 Create a sense of duty towards assisting refugees 

 Awareness of the UN Convention Relating to the Status on Refugees 

 Refugee communities are an integral part of the project and collaborating across cultures 

 Raise awareness of what it means to be a refugee/asylum seeker living in Auburn 

 Showcase skills and contributions of refugees 

 Highlight Auburn local government area as a Refugee Welcome Zone 
 

Community Members (at first community consultation on 22 February 2014) 

The following were the key messages about the refugee experience identified from the consultations 

with over 100 community members with refugee and asylum seeker experiences (approximately half 

had come as refugees and half were still awaiting confirmation of their status):  

 Fleeing: because of government abuse, war and persecution (torture, abuse and imprisonment), 
child soldiers, discrimination, targeted rape as a strategy of war, no time to plan/flee with no 
documents, constant fear, families still in prison/at home – still unsafe, unknown dangers, why 
would we want to leave our homeland? We didn’t want to leave?, we are not criminals. 

 In the camp/detention centres: overcrowding, abuse, constant fear and uncertainty, fear of going 
back – suicide, every Hazara assessed has been found to be a refugee. 

 In Australia: learned helplessness, mental health issues/no certainty, “we have these human rights 
but we can’t use them”, our hopes: education for our children, to learn English (no opportunity to 
learn, we are just wasting time), we bring skills to Australia, we want to work and contribute / 
wasted skills. 

 

Community Members (at second community consultation on 8 March 2014) 

The following were the key messages about refugees identified by community groups:  

 We are all migrants - everyone comes from different countries - Australia belongs to everyone. 

 There are thousands of different refugee stories - we have all had individual experiences.  

 Overcome negative stories in the media, we bring lots of lots of experience, culture, knowledge. 
We are all Australians.  

 We don't come because we like - we HAVE to come. My personal hope was my family, hope to see 
my daughter.  

 Reflect positive contributions we all bring - talent, education, moving forward  

 A message to politicians: Australia has to play a bigger role in the international community - 
provide more support for refugees across the globe. 

 We are all humans - respect. 

 We don't want the 'refugee' tag - it's hard to shake. Change the negative label, to see people as 
people like us, treat people individually and with respect. We are all different - some are highly 
educated, some are rich, some are poor - all had to flee.  
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 We want family reunion. (Afghan community member) 

 I came at 25 years. I thought I would go to school and learn English. Now I can speak but I can't 
read or write English. People on temporary visas can't work or go to school.  

 I am without human rights! This is not fair!  

 

Tour Guides (Training undertaken on 19 & 26 May 2014) 

The following were the responses by Tour Guides when asked “By the time people leave the tour I 

want them to...” 

 “Know everything about refugees, be connected, understand them and respect them because 
they didn’t have choices in their country” 

 “Why Auburn City Council decided to bring this into their lives...for people to come and learn” 

 “Know what has been the journey before refugees got to Australia and also the good things” 

 “Remember and understand refugee difficulties” 

 “Leave everything from the past behind, make this a peaceful country, grasp opportunities” 

 “Understand refugee problems, why they are here” 

 “Get involved with refugees, emotionally and in action” 

 “Know the project aim and be aware of refugee journey and change people’s understanding” 

 “Respect each other and the shared experience” 

 “Understand more about refugee rights, appreciate more about fair contributions, fair go attitude 
and why they deserve this” 

 “Understand everything we know and to help people understand the problems they flee” 

 “Understand why the Tour Guides are here doing what they do” 

 “Better understanding of journeys, refugee issues and advocate for them” 

 “How they are taking the dangerous journeys here to get  a better life and to live as human beings 
and treated with respect” 

 “Understand the feeling of what it is like to be a refugee” 

 “Improve their lifestyle and understand how people live overseas” 

 “Feel how much refugees suffer when the flee and talk about the real truths” 

 “Think more about the exhibition and understand what we have lost by coming here and make 
them want to be responsible” 

 “More aware of refugee and asylum seekers and what it is like to have a new life in Australia, the 
whole journey” 

 “Feel more comfortable about refugees in this country and refugees feeling confident about 
settlement and services”  
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APPENDIX B: Evaluation Methodology  
 

Project Partners 

The project has been initiated and is being driven by a number of key organisations including Auburn Council, Settlement Services International, STARTTS, 
Refugee Council of Australia, House of Welcome, Inner West Skills Centre, Auburn Youth Centre, Anglicare, Navitas, Australian Red Cross, University of NSW 
Centre for Refugee Research, UN Youth Association and local business Training for Change. 
Evaluation is being carried out to: 

1. Document the process of the Auburn Refugee Camp in My Neighbourhood (RCIMN) 2014 project 

2. To enable project partners to better articulate the outcomes and benefits of RCIMN  

3. To identify the impact of the project on the communities and individuals who were involved and 

4. Assess the effectiveness of the Auburn RCIMN project in achieving its objectives (stated below) 

Project Objectives and Expected Outcomes 

Objectives: Expected outcomes Evaluation tools Administer tool (who?) Analyse resulting 
data (who?) 

1. Develop greater 
understanding 
and *support for 
refugees in 
Australia  

 
 

 
 

* ‘support’ also used 
to infer different 
levels of advocacy 

 Greater understanding of 
refugee and asylum seeker 
rights and experiences and a 
decrease in negative 
perception of what it means 
to be a refugee or asylum 
seeker amongst a broad cross 
section of the Auburn LGA 
community and beyond.   

 More individuals engaging in 
the refugee and asylum 
seeker discussion in Australia 
(this may include people 
tuning in more to the news, 
following the political debate, 
having conversations with 

1. Visitor evaluation surveys (Approximately 
3,000 visitors expected, target completion 
of 250 surveys) 

2. Post-project evaluation surveys with 
community members who are willing to be 
contacted one month after the project roll 
out. This will have an emphasis on 
identifying whether people have taken any 
action following on from their experience 
at Auburn RCIMN. 

3. Note-taking from debriefing sessions.  
 
 

4. Media monitoring of Auburn RCIMN.  
 

5. Filmed vox pops with visitors. 

1. Council 
staff/volunteers and 
project partners. 

2. Council staff  
 
 
 
 
 
 

3. UNSW CRR 
interns/Council 
staff/partner 
facilitators 

4. Council PR Officer 
and project partners 

1. Council staff 
  
 

2. Council staff 
 
 
 
 
 
 

3. Council staff/ 
Volunteers  

 
 
4. Council staff  
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Objectives: Expected outcomes Evaluation tools Administer tool (who?) Analyse resulting 
data (who?) 

friends/family/colleagues etc 
or taking up specific advocacy 
initiatives in the form of letter 
writing, engaging with 
politicians attending events, 
debates etc.)   

 Delivery of 3 professional 
development trainings (2 for 
Council front line staff and 1 
for JSA providers) intended to 
result in greater awareness of 
refugee and asylum seeker 
experiences and needs.  

 
 
 
 

6. Feedback forms from professional 
development trainings 

 

5. Volunteers/ 
Council staff 
 
 

6. Project Partners 
coordinating 
trainings/training 
facilitators  

5. Council staff 
  
 
 

6. Council 
staff/trainer 

 

2. Provide training 
for Tour Guides 
that is recognised 
as part of the 
Australian Quality 
Framework (AQF) 

 Enhanced skill level and 
employability amongst ‘Tour 
Guides’ - individuals drawn 
primarily from former refugee 
and culturally and 
linguistically diverse 
communities in greater 
Western Sydney  

7. Tour guide evaluation survey (receipt of 
80% responses rate anticipated). 

 

7. Council staff  
 

7. Council staff  
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Objectives: Expected outcomes Evaluation tools Administer tool (who?) Analyse resulting 
data (who?) 

3. Empower and 
create a greater 
sense of 
connection and 
engagement 
amongst 
communities and 
individuals who 
are involved - 
namely Tour 
Guides, 
volunteers and 
project partners  

 Greater sense of connection 
and engagement for 
communities and individuals 
involved in the project  

 

8. Volunteer evaluation survey (expected 
receipt of 80% responses rate) 

9. Online Auburn RCIMN project partner 
surveys focusing on satisfaction with 
partnership and project development 
experience (anonymous).  

10. Interviews and focus groups with RCIMN 
project partners. Most interviews and 
focus groups will be recorded and 
transcribed. Informal discussions and 
notes from meetings and planning 
sessions. Greater focus on perception of 
project’s success, has hope been 
generated? 

8. Council staff 
 
9. Council staff 

 
 
10. Council staff/ 

STARTTS Evaluation 
Officer  

 

8. Council staff 
 

9. Council staff  
 
 

10. Council staff 
 
 

4. Document the 
planning and 
execution of the 
project.  

 

 A body of documentation that 
can be used to promote the 
replication of the Auburn 
RCIMN project and form the 
basis of an RCIMN guide. 

 

11. Final report produced. 
 
 
 

12. A final film documentary produced. 

11. Written by Council 
CD Team. Distributed 
by Council and 
project partners. 

12. Filmmaker 
(Genevieve Clay-
Smith/Brooke 
Trezise) 

11. Council staff 
 
 
 

12. Filmmaker/ 
Sound editor 
(Genevieve Clay-
Smith/Brooke 
Trezise) 

 

 
 


