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Executive Summary 
 
Project Overview 
 
In 2015, Council delivered the ‘Refugee Camp in My Neighbourhood’ (RCIMN) project in partnership with 
22 community partners and local residents as part of Auburn City Council’s Refugee Week celebrations. The 
exhibition and tour built on the successful project model developed in 2014 and was expanded to run for 
three weeks from 9 to 26 June, 2015. 
 
The camp was located within the grounds of the Auburn Centre for Community. More than 2,100 visitors 
participated in an interactive tour of the camp which followed the journey of a refugee fleeing their home 
and coming to Australia.  
 
The project aimed to highlight aspects of the refugee experience and to inform and educate the broader 
community, both within and outside the Auburn Local Government Area (LGA), about: the reasons people 
flee and the journey some of our local residents have taken; the realities and challenges of living in a 
refugee camp or urban environment; and the resettlement process once in Australia. 
 
The project was initially designed in 2014 over a six month period through consultations with local refugee 
community groups. Further refinements were made in 2015 to improve specific aspects of the exhibition 
and tour. 
 
Tours of the simulated camp took participants on an interactive journey exploring some of the challenges and 
experiences refugees face in their search for safety and trying to access resettlement in another country. The tour 
explored both refugee camp and urban city environments with replica displays including items from actual 
refugee camp settings and new multimedia elements.   
 
Throughout the project a number of evening and weekend events were also held to complement the 
RCIMN tours. These included a refugee-hosted cooking class, a ‘living library’, kite making theatre and 
musical performances, a film screening and cultural food stalls and displays.   
 
Project Objectives & Evaluation Methodology 
 
The project had a number of expected outcomes including: a ‘greater understanding of refugee and asylum 
seeker rights/experiences and support’ and ‘a decrease in negative perception of what it means to be a 
refugee or asylum seeker’ amongst a broad cross section of the Auburn City community and beyond. The 
project supports Auburn City’s commitments as a Refugee Welcome Zone. 
 
To ensure the effectiveness of the project and understand its outcomes, Council undertook a detailed 
evaluation of the project in 2015. The aims of the evaluation were: 

1. To assess the effectiveness of the Auburn RCIMN project in achieving its objectives; 
2. To identify the impact of the project on the communities and individuals who were involved; 
3. To document the planning and execution of the 2015 Auburn RCIMN Project, including capturing key 

aspects of the tour experience;  
4. To enable project partners to better articulate the outcomes and benefits of RCIMN. 
 
The following evaluation tools and data sets were used and analysed for the evaluation: 

 Visitor evaluation surveys - 396 surveys were completed, exceeding the target of 300 surveys.  

 School evaluation surveys - 38 school surveys were completed by teachers from 22 schools.   
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 Note-taking from debriefing sessions - notes taken by the facilitators who conducted the group debrief 
sessions held after each of the 100 tours. 

 ‘Message Wall’ comments - 1,042 messages left by visitors on the ‘Message Wall’ after the tour.  

 Tour Guide evaluation survey - 7 responses were received from Tour Guides. 

 Volunteer evaluation survey - 7 responses were received from Council volunteers involved in the 
project. 

 Project partner surveys focusing on satisfaction with partnership and project development experience 
- 9 responses were received from project partners.  

 Feedback from RCIMN project partners, volunteers and Tour Guides at an end of project celebration 
in July 2015.  

 Unsolicited feedback (emails and informal conversations) from communication with the individuals, 
school and community partners. 

 Media monitoring - collection of the media coverage generated by Auburn RCIMN.  

 Website traffic - 5,365 visits to the Refugee Camp website www.refugeeweekauburn.com.au from 
April until end of July 2015. The majority of views were on the ‘Book a Tour’ page.  

 Visitor post project evaluation surveys - 44 surveys were completed three months after. This sought to 
identify whether people had taken any action following on from their experience at Auburn RCIMN. 

 School post project evaluation surveys - 16 follow up surveys were completed by schools three 
months after participating in Auburn RCIMN. This sought to identify any action following on from their 
experience, interest in returning in 2016 and feedback on the tour video as an education resource. 

 
A 14 minute video (www.youtube.com/watch?v=SFDO82Hp4wY) has been produced which follows the 
school student tour and includes stories from tour guides and local community members. This can be used 
as a resource for schools or students who were unable to attend the camp or to reinforce further learning 
in the classroom.    
 
A shorter, 3 minute promotional video, (www.youtube.com/watch?v=zs2F-g9fT68) also provides a brief 
overview of the project. 
 
Project Results 
 
100 tours were delivered during the 3 weeks (9 - 26 June 2015), attracting 2,139 visitors from across 
Sydney, NSW and ACT, Victoria and Queensland. Ages of tour participants ranged from 10 years to over 80 
years. 
 
55% of visitors were school students (Grades 5 to 12). 45% of visitors were either from the general public 
or workers participating in a professional development tour. 
 
All tours were led by local Tour Guides from refugee and asylum seeker backgrounds. There were 18 tours 
guides from 8 countries of origin or culturally and linguistically diverse backgrounds.  
 
Some of the key results achieved by the project include:  

• Visitors: 2,139 - school students (55%), general public (29%), professional development/staff tours 
(16%) 

• School Groups: 26 schools (1,187 students) - high school (55%), primary school (35%) 
• Communities engaged: 10 CALD communities (Afghan, Tamil, Sierra Leonean, Sri Lankan, Somali, 

Southern Sudanese, Iraqi, Iranian, Turkish and Filipino) 
• Events/activities hosted by refugee communities: 18  
• Tour Guides employed and trained: 18 
• Volunteers: 20 (contributing 337 volunteer hours) 
• Partner organisations/supporters: 22 

http://www.refugeeweekauburn.com.au/
https://www.youtube.com/watch?v=SFDO82Hp4wY
https://www.youtube.com/watch?v=zs2F-g9fT68
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• Media coverage - 13 media stories were produced; 1 TV story, 4 radio interviews, 5 in print and 3 
online.  
 

Overall Project Impact 
 
Following the tour, visitors cited an increased: 
 

 'Level of understanding of why people flee their homes'; 

 ‘Knowledge about the conditions in refugee camps or urban environments’; 

 ‘Knowledge of human rights in general’; and  

 ‘Knowledge of refugee and asylum seeker rights under international law’. 
 
Visitors described the most impactful parts of the tour as: 
 

 Hearing the personal stories and experiences of the Tour Guides; 

 The interactive nature of the tour. 

 Finding out information about Australia Government policies and processes; 

 Learning about the daily living reality of refugees and asylum seekers - lack of food/food rations, long 
waiting time, limited facilities, lack of safety, living in limbo and overcrowding; 

 The mental state and uncertainty for refugees and asylum seekers; 
 
Examples of comments included:  
 

“Real stories. You can't argue with experience.” 
“How interactive it was. You could touch things and ask people questions and hear people’s stories 
which made it more personal and effective.” 
“The length of time in the camps and that the majority are never settled.”  
“The legal side and changes, length of time it takes for processing.” 

 
Following the tour, visitors described a desire to take the following actions: 
 

• Volunteer in the community; 
• Educate others/dispel myths and challenge preconceptions; 
• Donate or support organisations that help refugees and asylum seekers; 
• Advocate for refugee/asylum seekers rights; 
• Engage children in discussion about refugee issues; 
• Be more compassionate/understanding and accepting of refugees and asylum seekers. 
 
1,042 people wrote messages on the ‘Message Wall’ at the end of the tour. Responses indicated a greater 
understanding of the issues and challenges facing refugees and asylum seekers, and a strong message of 
welcome and support for refugees in Australia, for example:  
 

“Thank you for sharing your stories. I hope Australia can find ways to uphold the human rights of 
asylum seekers in a lawful and real way.” 
“Everyone deserves respect, no matter where you come from.” 
“I am glad you are here in Auburn. Welcome.” 

 
Long-Term Impact on Visitors 
 
44 visitors responded to an online survey three months after visiting the ‘Refugee Camp in My 
Neighbourhood’. The survey asked visitors about what had most affected them from the project, if they 
had taken any action to date and what they would like to see happen from the project.    
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89% of survey respondents said they felt either ‘Very motivated’ (55%) or ‘Incredibly motived’ (36%) after 
visiting the Refugee Camp project.  
 
100% of respondents said they believed the ‘Refugee Camp in My Neighbourhood’ project had helped to 
develop greater understanding and support for refugees and asylum seekers in Australia. When asked why, 
visitors commented on the powerful personal stories and interaction with people from refugee 
backgrounds as well as the interactive nature of the tour.  
 
For example:  
 

“It gives people first hand access to new refugees, excellent meaningful statistics about all stages of 
the journey, and practical examples of everyday life at each stage.” 
“People need to experience things for themselves, and whilst we can’t really go to a refugee camp, 
coming along enabled us to experience what it is like. The photos, the re-enactments of going 
[through] checkpoints all helped to gain a greater understanding.” 
“…We got to know a lot more of what happens when they arrive at another country and the 
hardships they have to go through that most people don't usually understand, especially through 
[their] eyes.” 
“Seeing what I had read about and hearing the stories from real refugees, makes it so much more 
immediate and urgent.” 

 
Visitors said they had taken the following action after visiting the Refugee Camp project: 
 

Talked about refugee and asylum seeker issues with friends 95.5% 

Talked about refugee and asylum seeker issues with family 79.5% 

Talked about refugee and asylum seeker issues with colleagues 72.7% 

Undertook advocacy activities 29.5% 

Undertook or applied to do volunteer work 22.7% 

Donated to an organisation working with refugees / asylum seekers 36.4% 

Nothing yet but plan to in the future 4.5% 

Nothing specifically 2.3% 

Other  27.3% 
  (*Note respondents were asked to tick as many as applicable) 

 
When asked what they would like to see happen next with the Refugee Camp in my Neighbourhood 
Project, visitors identified: 
 
• Expanding the project to other local government areas;  
• Raising community awareness of the human face of refugees through direct media coverage; 
• Putting the project in schools and universities.  
 
Impact on School Students 
 
1,287 school students attended from both Primary (Grades 4-6) and High (Grades 7-12) schools.  
 
23% of schools (6) were local, 77% (20) were from outside the Auburn City area. Schools travelled to 
Auburn from all parts of Sydney, covering the following local government areas: Manly, Mosman, 
Pittwater, City of Sydney, Hornsby, Hills Shire, Parramatta, Holroyd, Penrith, Fairfield, Strathfield, Burwood, 
Bankstown and Ashfield. One school also travelled more than 180km from Goulburn to attend.   
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Overall students and teachers described the most impactful parts as: 
 
• Personal stories from the Tour Guides; 
• Interactive and mix of hands on and factual learning including border checkpoint role play situation; 
• Journey aspect - allowing the students to see all the issues experienced in seeking refuge in Australia.  
 
Feedback included:  

“A great learning experience”  
“[The] experiences helped to instil empathy in the students” 
“Practical experience and real stories from real people” 
“Relevant to school curriculum” 
“Really challenged my students to think creatively in order to adapt and survive!  … it was good to see 
them reflect on the frustrations they may experience”   

 
Primary school students were most surprised by the living conditions in the camp - the lack of clean water, 
food rations, unsafe toilets and complexity of processes as well as the length of time it took to be resettled 
as a refugee.  
 
Primary school students said they would be more aware and appreciative of their lives and share 
information with their family and friends.  
 
High school students were most surprised by: 
 

 The lack of human rights for refugees and asylum seekers; 

 The length of time spent waiting in refugee camps and time to be resettled (17 years on average);  

 The asylum seeker visa process in Australia, and the impact of the change of laws on 13 August 2012.  
 
High school students reflected that after the tour they had more awareness of refugee experiences which 
increased their respect and empathy, for example:  
 

“… it will make us more aware and appreciate in our lives. More connected to the issues, more 
knowledgeable and more compassionate towards refugees and asylum seekers.”  
[High school student] 
 

95% of teachers said the excursion was very relevant to the current curriculum - including Human Society 
and its Environment (HSIE), History, Geography, Legal Studies, Economics, English, and Personal 
Development, Health and Physical Education (PDHPE). 
 
All teachers indicated that it was the ‘real life interactive experience’ of the excursion that schools liked the 
most.  Most reflected on how the experience was hands on, informative and insightful.  Many comments 
were made about the ‘real life’ personal stories, particularly those shared by the tour guides, for example:  
 

“Just wanted to say THANK YOU SO MUCH for today. Both staff and students had such a great 
experience. 'Best excursion ever' is one student quote. It has definitely been a moving experience and 
the girls really enjoyed the interactive activities. It was just so eye opening for them and even for me 
who knew more than the students to start off with. It was so well organised.”   

[Teacher, Queenwood School for Girls] 
 

In general, most schools planned to follow up the excursion in two ways - through a class activity or a 
school awareness raising activity. A number of schools have developed activities or programs at their 
school and/or engaged Tour Guides to visit the schools. 16 schools responded to an online survey three 
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months after visiting the RCIMN. The survey asked teachers what the school/students had done at school 
as a result of visiting the camp.  Responses included: 
 

 Ongoing learning related to the curriculum; 

 Presentations delivered to broader school and ongoing discussion about refugees; 

 Fundraisers organised for, and ongoing engagement with, refugee-supporting organisations. 

 Ongoing collaboration (developed between 2 primary schools from different areas of Sydney who met 
at the excursion) to undertake an inter-school debating / public speaking competition. 
 

The following example from Hilltop Road Public School highlights the significant and ongoing impact the 
visit had on the school community on a number of levels*:  
 

1. “The students that attended were in the process of planning a PBL (Project Based Learning) topic. 
After the experience two groups changed their topic to refugees. One group replicated your refugee 
camp experience and invited our school community to experience what life on a refugee camp would 
be like. The other group ran an information stand and shared what they had learnt from the visit. 
They also asked for donations and raised money for RACS (Refugee Advice and Casework Service). 
They invited RACS to school to present the donation. 

2. It raised questions and comments for and against refugees within our school community although 
challenging it has helped us to understand our community's thoughts and feelings and think about 
what we can do to inform and educate in the future. 

3. It really challenged our teaching staff to think about their own views and values and realize what 
situations and trauma some of our students and families have experienced. Also what really matters 
to us is very trivial to a new family.  

4. It allowed our families to talk openly about their personal experiences.” 

(*Note: Teachers, students and parents all attended the tours). 

 
In September, the short documentary of the school tours that was developed during RCIMN 2015 was 
distributed to schools. The video highlights some of the key statistics, shares a few of the tour guides 
personal stories and key issues that the students were exposed to on their refugee journey. Feedback was 
sought from teachers on the resource. The majority of schools (87%) said they will most likely or definitely 
use the video in the classroom to reinforce further learning. 
 
Impact on Tour Guides 
 
The project enhanced the skill level and employability amongst the 18 Tour who were also provided with 
training. Tour Guides were drawn from former refugee communities or asylum seekers currently awaiting 
confirmation of their status. For a number of guides it was their first job in Australia and the experience 
assisted them to understand the job search process and develop their skills and ability to apply for other 
jobs.  
 
Tour Guides identified a range of positive impacts as a result of their involvement in the project including 
an improved level of confidence and connection to the local community. For example: 
 

 “…developed on [sic] personal and professional skills and also empowered me to better apply to 
next job.” - Tour guide on reflection of the project.  

“It was my first job … I got a lot of information [and] more self confidence, new skills to deal with 
people.” 
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Ongoing Impact  
 
Between June and November 2015, there has been a range of ongoing impacts following the Refugee 
Camp in My Neighbourhood project. This has included interest in replicating the RCIMN model in a range of 
locations across Sydney, NSW and Queensland.  
 
A snapshot of some of the activities is provided below: 

 Positive refugee stories profiled - A number of Tour Guides and project partners have had their stories 
profiled on the New Humans of Australia Facebook page. The page, which is modelled around the 
Humans of New York concept, was launched in August and has close to 60,000 followers. The project 
aims to show the positive stories of refugees and migrants who now call Australia home. 

 Employment of Tour Guides and Volunteers - A number of Tour Guides and volunteers have gained 
further employment following RCIMN both in 2014 and 2015. Between July and September 2015, 
Council directly employed 2 Tour Guides and 4 volunteers who were involved in RCIMN 2015 in 
ongoing casual or permanent positions. 

 Interest in replicating the RCIMN model - There has been a great deal of interest in replicating the 
RCIMN model in a range of locations across Sydney as well as interstate. Potential partnerships are 
currently being explored with other Councils to expand the project in 2016 outside Auburn to other 
areas of Sydney. 

In November 2015, 2 staff from Council’s Community Development Team presented at the Riverina 
Humanitarian Settlement Services’ Local Area Coordination meeting held in Albury Wodonga about the 
process of developing and replicating the project locally in 2016. Enquiries have also been received 
from settlement providers in Queensland and Coffs Harbour as well as local church groups and schools. 

Council has also delivered presentations about the RCIMN project to a number of leadership groups 
including a group of youth leaders from Papua New Guinea, Macquarie University and Uniting 
Care/Uniting Church of Australia as well as a visiting Japanese delegation of government and 
community representatives interested in multicultural initiatives. 

 
Conclusion 
 
Key findings from the evaluation highlight that the ‘Refugee Camp in My Neighbourhood’ project did 
achieve its key objectives and that the RCIMN model has huge potential as a public education tool.  
 
Key to the projects’ success continues to be the engagement of members from former refugee 
communities and project partners in the design and implementation of the project.  
 
Council will work with its community partners and other stakeholders to continue to enhance and deliver 
the RCIMN project in 2016.  
 
Based on the findings of the evaluation, Council has also identified the following areas to expand or 
improve the project: 

 The project will focus on schools (primary and secondary) as its main target group. Tours for the 
general public and professional development/staff tours will also be provided.  

 The project will be delivered in August 2015 as a standalone project outside of Refugee Week in June 
to better align with the school curriculum (Term 3). This change is as a result of feedback from schools. 
It will also incorporate both urban and refugee camp tour experiences and more interactive activities 
as well as use of educational resources linked to the school curriculum. Council will continue to deliver 
and support a range of other activities for Refugee Week in June.  
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 Council will explore opportunities to develop partnerships with Councils in other areas who have 
expressed interest to take the project to those areas where people may have less exposure to refugee 
community members. The focus will be on engaging the general public and corporate sector. 

 Council will develop a framework which identifies the core elements as well as resources to enable the 
RCIMN model to be developed and replicated in other locations around Australia whilst remaining true 
to local community partnerships and protecting the integrity and voices of community members who 
have shared their stories. 

 Council will also continue to seek additional funding and collaborate with new and existing partners to 
build on the successful partnerships and outcomes of the 2015 ‘Refugee Camp in my Neighbourhood’ 
project in 2016. 
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Background 
Auburn City is one of the most culturally, linguistically and religiously diverse local government areas in 
Australia and is often a first place of settlement for many newly arrived refugees and migrants to Australia. 
In particular, the Auburn Local Government Area (LGA) has one of the highest intakes of new arrivals and, 
over the last 5 years, received the highest number of humanitarian entrants per capita of any LGA in NSW 
(DIAC, 2013).  
 
At the 2011 Census, 57% of the population was born overseas, originating from more than 130 different 
countries. 71% of residents speak a language other than English at home, with 67 different language groups 
represented. 27% of the population arrived in Australia within the last 5 years with large numbers of 
people arriving as refugees or with refugee like experiences. 
 
Refugees make up an important part of the Auburn City community and in 2004 the Auburn Local 
Government Area was officially declared a Refugee Welcome Zone. With that came a ‘commitment to 
welcoming refugees into our community, upholding the human rights of refugees, demonstrating 
compassion for refugees and enhancing cultural and religious diversity in our community’. Council 
recognises the challenges that refugees face, and is committed to welcoming and assisting refugees to 
settle into the local community. 
 
Auburn City is the second fastest growing urban Council in metropolitan Sydney, resulting in vast diversity 
between the more established areas which have high levels of disadvantage and the more affluent new 
growth areas. 
 
In an area of such diversity, Auburn City Council strives to promote social cohesion and community 
harmony across the suburbs in the LGA. Specifically the Auburn Community Strategic Plan 2013 - 2023 
identifies a shared community vision that ‘Auburn City is a community with a sense of pride’ including ‘a 
community which celebrates cultural diversity’; ‘an inclusive, harmonious and welcoming community’ and 
‘a place of learning and leadership’. Council’s Operational Plan outlines a number of actions to support this 
including ‘Implement strategies that achieve intercultural connection and promote cultural expression’, 
‘Deliver a range of public education initiatives to address Council and community identified issues’ and 
‘Provide support opportunities for employment and community participation’. 
 
Refugee Week is Australia’s key annual activity to raise awareness about the issues affecting refugees and 
to celebrate the positive contributions made by refugees to Australian society. The Week provides an 
opportunity for communities to do something positive for refugees from all over the world and also to 
celebrate the contributions and achievements of refugees within local communities. Every year, Auburn 
City Council collaborates with local community organisations to undertake activities for Refugee Week.   
 
The theme for Refugee Week 2015 was ‘With Courage Let Us All Combine’. Taken from the second verse of 
the national anthem, the theme celebrates the courage of refugees and of people who speak out against 
persecution and injustice. It serves as a call for unity and for positive action, encouraging Australians to 
improve our nation’s welcome for refugees and to acknowledge the skills and energy refugees bring to 
their new home (Refugee Council of Australia, 2015). 
 
In 2015, to celebrate Refugee Week, Auburn City Council partnered with local community members and 
organisations to run the ‘Refugee Camp in My Neighbourhood’ project for the second year in a row. By 
dispelling common myths and educating the community, the Refugee Camp in my Neighbourhood project 
aimed to change the attitudes and, in turn, the behaviours of the broader community creating by a greater 
understanding of human rights and building stronger social cohesion and connection between new and 
established communities. 
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Introduction 
 
This report has been developed to provide an overview of the development and implementation of the 
2015 Auburn ‘Refugee Camp In My Neighbourhood’ (RCIMN) project and the key outcomes identified from 
a detailed evaluation of the project.  

Project Overview  
 
The ‘Refugee Camp in My Neighbourhood’ takes people on an interactive journey through a simulated 
‘refugee camp’. Participants are led through the interactive exhibition by Tour Guides from refugee and 
asylum seeker backgrounds.  
 
The temporary exhibition was located within the grounds of the Auburn Centre for Community and ran for 
three weeks from 9 to 26 June 2015.  
 
More than 2,100 people participated in tours of the exhibition which followed the journey of a refugee 
fleeing their home and coming to Australia. 55% of visitors were school students (Grades 5 to 12) who 
participated in one of two different journeys or routes to Australia. 45% of visitors were either from the 
general public or workers participating in a professional development tour. 
 
All tours were led by local Tour Guides from refugee and asylum seeker backgrounds. There were 18 tours 
guides from 8 countries of origin or culturally and linguistically diverse backgrounds.  
 
The project aimed to highlight aspects of the refugee experience and to inform and educate the broader 
community, both within and outside Auburn City, about the reasons people flee and the journey some of 
our local residents have taken; the realities and challenges of living in a refugee camp or urban 
environment; and the resettlement process once in Australia. 
 
The Refugee Camp in my Neighbourhood was a collaborative project of the Auburn community and was 
first developed in 2014 using a community development/human rights based approach involving former 
refugee communities in all stages of its design and implementation and more than 30 project partners.  
 
A key component of the project was engaging over 140 community members from various refugee 
backgrounds to design the simulated camp. This included identifying the key messages and stories to be 
shared, the design of interactive displays or multimedia pieces and the tour journey.  
 
In 2015, 10 community leaders participated in consultations to refine the design of the camp. This involved 
adding stops about Detention and a Boat Journey, as well as reflecting on the diversity of refugee 
experiences across communities.  Personal stories as told by refugee and asylum seeker community 
members were used to create a deeper level of understanding and an emotional connect for visitors, and 
ensured the project steered away from stereotypes and represented the many diverse backgrounds and 
experiences of refugees and asylum seekers. 
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To create an interactive learning environment for school students an education consultant from Gymea 
Community Aid was engaged to design interactive activities, which included a ‘Refugee Camp Challenge’ 
and ‘Urban Refugee - What Would You Do Decision Challenge’ (see Appendix E).  

Project Objectives & Expected Outcomes 
The objectives of the Auburn RCIMN project were to: 

1. Develop greater understanding and support for refugees in Australia.  
(Note: ‘support’ also used to infer different levels of advocacy) 

2. Provide temporary employment and training for Tour Guides which is recognised as part of the 
Australian Quality Framework (AQF). 

3. Empower and create a greater sense of connection and engagement amongst communities and 
individuals who are involved - namely tour guides, volunteers and project partners. 

4. Document the planning and execution of the project including key messages and capturing aspects of 
the tour from a participants’ perspective. 

 
The expected outcomes of the project were: 

1.1 Greater understanding of refugee and asylum seeker rights and experiences and a decrease in negative 
perception of what it means to be a refugee or asylum seeker amongst a broad cross section of the 
Auburn City community and beyond.   

1.2 More individuals engaging in the refugee and asylum seeker discussion in Australia (this may include 
people tuning in more to the news, following the political debate, having conversations with 
friends/family/colleagues etc or taking up specific advocacy initiatives in the form of letter writing, 
engaging with politicians, attending events, debates etc.)   

1.3 Delivery of 12 x professional development tours intended to result in greater awareness of refugee and 
asylum seeker experiences, needs and improved service delivery methods to clients from 
refugee/CALD backgrounds. 

2.1 Temporary employment and enhanced skill level and employability amongst ‘Tour Guides’ - individuals 
drawn primarily from former refugee and culturally and linguistically diverse communities in Auburn 
City and greater Western Sydney. 

2.2 Delivery of 1 x Accidental Counsellor Training for Tour Guides. 

3.1 Greater sense of connection and engagement for communities and individuals involved in the project. 

4.1 A body of documentation that can be used to promote future RCIMN projects or the replication of the 
Auburn RCIMN project and form the basis of an RCIMN guide. 

4.2 An education tool (video) that can be used to support ongoing learning on human rights and refugee 
issues in schools, linked to the Australian/NSW education curriculum.   

 
 
 
 
 
 
 
 
 
 
 

 
 
 

Students from St 
Paul’s Catholic 
College, Manly 
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This evaluation incorporates analysis of the RCIMN project against the project’s objectives and expected 
outcomes.  

Project Partners 
The 2015 Refugee Camp in my Neighbourhood project was the result of successful partnerships involving 

more than 22 community organisations, service providers and Council. 

The project was coordinated by Auburn City Council in conjunction with the following partners: 
 
Community Partners: 
Auburn Youth Centre, Anglicare, Settlement Services International (SSI), STARTTS, Training for Change, The 
House of Welcome, Refugee Advice and Casework Service (RACS), Refugee Council of Australia, 
Relationships Australia and Woodville Community Services. 
 
Members of former refugee communities and the Auburn Small Community Organisation Network 
(ASCON) were also key project partners. They included: Australian Afghan Hassanian Youth Association, 
Australian Afghan Khorasan Association, Cultural Society Bosnia & Herzegovina NSW, Human Care Welfare, 
Iraqi Renaissance, Kateb Hazara Association, Sierra Leone Women’s Wan Ward, Somali Welfare and 
Cultural Association and Tamil Women’s Development Group. 
 
Funding Partners: 
Auburn City Council and DOOLEYS Lidcombe Catholic Club  

 
 

 
Students build a shelter during the interactive ‘Refugee Camp Challenge’
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Project Development Process 
The RCIMN project was developed using a community development/human rights based approach involving former refugee communities in all stages of its 
development as well as project partners and supporters. The 2015 project built upon the consultations and project first developed in 2014 which is documented 
in a video about the development of the 2014 Refugee Camp in my Neighbourhood available at https://www.youtube.com/watch?v=qhszkxvhWFk1.  
 
The following provides an overview of the key stages in developing the RCIMN project.  

Community & Project Partner Engagement 

The following outlines the key community engagement activities undertaken with local community members and project partners to design the 2015 RCIMN:  

CONSULTATION ACTIVITY COMMUNITY/PARTNERS INVOLVED DETAILS/OUTCOME 

Screening of 2014 RCiMN Video2 and 
planning meeting with community 
partners for 2015 RCIMN.  

Wednesday 9 December  2014, 
3.30pm - pm (daytime) & 
5pm - 7.30pm (evening) 
Exhibition Gallery, Auburn Town Hall 
 

Tour guides, community members and 
representatives of local services attended the 
meeting from Anglicare, Refugee Advice and 
Casework Service, Settlement Services 
International, Tamil Women’s Development 
Group, DOOLEYS Lidcombe Catholic Club, Kapit 
Bhayan Housing Cooperative, Alliance of 
Philippine Community Organisations.   

Preliminary ideas and planning for the RCiMN for 2015 were 
identified and interest/potential involvement was sought. 

The consultation focused on the following: 

 Ideas on how to make the tours interactive 

 How to involve schools and refugee communities  

 Marketing and promotion suggestions including a video 
documenting the tour from a participant’s perspective.  

Community Consultations - Part 1a  
Thursday 12 February, 5.30pm - 7pm 

Ten community leaders attended this meeting to 
provide feedback on how the camp design could 
be modified/changed. Communities represented 
included: Sri Lankan, Somali, Afghan, South 
Sudanese, Iranian and Iraqi.  

Additional Tour Stops were developed for inclusion in the design 
including a Boat Journey and new elements for Daily Life 
display.  Communities identified how they could provide 
materials/equipment so that the camp was reflective of a range 
of refugee experiences.  

Community Consultations - Part 1b  
Service Provider Meeting 
Thursday 19 February 2015,  
9.30am - 11.30am 

Representatives from Refugee Advice and 
Casework Service, Settlement Services 
International, Salvation Army and Anglicare 
participated in discussions on the contributions of 
partners in the project and camp design.  
 

This consultation focused on developing interactive components 
of the tour and the Arrival in Australia stop.  

                                                           
1 Further information about the initial community consultations and design process is documented in the 2014 Refugee Camp in my Neighbourhood Evaluation Report. 
2 Available at https://www.youtube.com/watch?v=qhszkxvhWFk  

https://www.youtube.com/watch?v=qhszkxvhWFk
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CONSULTATION ACTIVITY COMMUNITY/PARTNERS INVOLVED DETAILS/OUTCOME 

Community Consultation - Part 2                
Wednesday 22 April 2015,  
5.30pm - 7.30pm 

Iraqi, Sierra Leone and Afghani community 
members attended to provide feedback on the 
design of the camp.  

The camp design was finalised and community members 
identified where they could include personal cultural items for 
the display.  

Recording of Audio Stories from 
community members 
May - June 2015 

Conversations were recorded with community 
members to be included in the ‘Boat Journey’ 
section and throughout the ‘Refugee Camp’ and 
‘Urban Camp’ space.  

Five audio pieces were created to be used throughout the camp. 

 About the Somali Tent 

 Life as an Afghan refugee 

 Survival as an Iraqi refugee 

 Water and Sanitation in the camp from Sierra Leone 
refugee 

 Boat Journey audio – various community members 
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Camp & Tour Design  

 
For the 2015 project, the tour and camp 
design built upon the design utilised in 
2014. Using this base the following design 
process was followed:  

 Identifying opportunities to expand or 
change Tour Stops  

A key recommendation following the 
2014 project was to provide 
opportunities for more refugee 
communities to reflect different camp contexts and realities in the exhibition displays. Throughout 
the development of the project, community leaders from a range of refugee and asylum seeker 
communities were involved in meetings to develop the physical display and tour stations.   

Community members also provided feedback on the interactive activities for school students, to 
ensure they were reflective of real experiences.  

 Tour Stops and Journey Design 

10 tour stops were identified which reflected key aspects of the refugee journey to Australia. These 
included:  

1. Introduction. Who is a refugee? Where are refugees from?  
2. Fleeing  
3. Border Guard 
4. Refugee Camp Experience 

a. Water 
b. Food 
c. UNHCR 
d. Medical 
e. School 
f. Shelter 

5. Urban Refugee Experience 
6. Boat Journey 
7. Detention 
8. Life in Australia 
9. Debrief  

The school tours had a maximum of 60 students per tour. The students were split into two groups (up to 
30 in each); one followed the Refugee Camp journey and the other the Urban Refugee Journey.  

School Student Journey: 

Refugee Camp Journey Urban Refugee Journey 

Introduction Introduction 

Fleeing Fleeing 

Border Guard/Checkpoint Border Guard/Checkpoint 

Refugee Camp Survival Challenge Urban Refugee Experience 

Life in Australia Boat Journey 

Detention 

Life in Australia  
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 Creating the Exhibit Displays 

Many of the props and equipment 
used for the Refugee Camp in my 
Neighbourhood were donated by 
Médecins Sans Frontières from an 
international touring exhibition called 
‘Refugee Camp in your City’. The props 
included kitchen equipment such as 
cooking pots, pans, cups and bowls, 
food sacks, toys made in refugee 
camps and shoes made from car tyres 
as well as building structures including 
a toilet, shower building and water 
station. This equipment provided a 
good base to design and physically construct each tour stop. UNHCR also loaned a tent provided by 
UNHCR to refugees living in real refugee camps.  

Local community organisations also contributed items for the display and visual/multimedia elements 
were created for each tour stop using facts and images from refugee camps/settings overseas. Items 
contributed by community groups included:  

 Somali Tent (Somali Welfare and Cultural Association) 

 Afghan Carpet and Cultural Display (Kateb Hazara Association) 

 Household fridge, cupboard and water container as made and used in a Saudi Refugee Camp 
(Iraqi Renaissance) 

 Developing audio/visual items  

To add to the physical display from 2014, community members identified the need for more stories 
from local community members to be incorporated into the exhibition. 
Short interviews were recorded with eight community 
members and edited to create audio for the refugee camp, 
urban refugee space and boat journey.  

 Creating the interactive activities 

To ensure the camp was an interactive and 
stimulating learning environment, interactive 
activities were incorporated throughout the tour for 
school groups. Students who took the Refugee Camp 
tour had to complete a Refugee Camp Survival Challenge,   
while students who took the Urban Refugee tour completed a set of 
Urban Challenge Cards (see Appendix F).  

 Writing the script  

Five different tour types and scripts were developed for Tour Guides: 
o General Public 
o High School - Urban Refugee  
o High School - Refugee Camp 
o Primary School - Urban Refugee 
o Primary School - Refugee Camp 

Each script provided a guide with the key message for that tour stop, pictures of what images, 
objects or information would be on display, the activity that needed to be completed (for school 
tours) and key information. Opportunities were identified by each Tour Guide where they could 
incorporate their personal stories/experiences into the script. 

I worry for my 

children’s future. 

Here they cannot go 

to school. 
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Supporting events and activities by Refugee Communities 
 
A number of associated events were held over the 3 
weeks including Refugee Week to complement the 
Refugee Camp in my Neighbourhood tours. These 
included evening and weekend events organised 
with key project partners and held onsite at the 
Auburn Centre for Community (see Appendix B).  
 
To assist grassroots refugee community groups 
within Auburn City to hold events and activities, 
Council provided a limited number of small grants of 
$250 and $500. 
 
The events included:  

 ‘Eat, Greet & Learn: Refugee-hosted cooking 
classes’ (Egyptian cuisine) - organised by The 
House of Welcome. 

 An interactive evening of Afghan film and 
storytelling featuring Dawle Aks (Beautiful 
Picture) and Qesa Haye Kashti (Boat Stories). 

 Kite making workshops organised by Kateb 
Hazara Association; 

 Afghan Culture and Stories (display, dance and 
poetry) organised by Australian Afghan 
Hassanian Youth Association; 

 African Refugee ‘Living Library’/Human Book 
Workshop organised by Sierra Leone Women’s 
Wan Ward; 

 Survival Stories from Somalia organised by the 
Somali Welfare and Cultural Association;  

 Film Screening: The Good Lie (2014) fundraiser 
and talk by Abraham Ajok one of the Lost Boys 
organised by RACS; 

 The Traditions of Tamils sharing Ceylon culture, 
food and performances organised by The Tamil 
Women's Development Group; 

 Hazaragi Music Band organised by Human Care 
Welfare 

Food stalls selling Somali food (prepared by Somali 
Welfare and Cultural Centre), Afghani food (prepared 
by Australian Afghan Hassanian Youth Association) or 
Ethiopian coffee were set up on the 4 weekend days 
for visitors attending the tours.  
 
These activities provided further opportunities for engagement with refugee community members by the 
broader community and an opportunity to improve cultural understanding and showcase the positive 
contribution refuges make to the Auburn City community.  
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Evaluation Methodology  
 
The Evaluation Framework and Evaluation Tools used for the project is detailed in Appendices C & D. 
 
The aims of the evaluation were to: 
1. Document the process of the 2015 Auburn Refugee Camp in My Neighbourhood (RCiMN) Project;  

2. To enable project partners to better articulate the outcomes and benefits of RCiMN;  

3. To identify the impact of the project on the communities and individuals who were involved; and 

4. To assess the effectiveness of the Auburn RCiMN project in achieving its objectives (stated below). 

The following evaluation tools and datasets were used and analysed for the evaluation: 

 Visitor evaluation surveys - 396 surveys were completed, exceeding the target of 300 surveys.  

 School evaluation surveys - 38 surveys were completed by teachers from 22 of the 26 schools who 
attended.   

 Note-taking from debriefing sessions - notes taken by the facilitators who conducted the group 
debrief sessions held at the end of each of the 100 tours. 

 Media monitoring - collection in soft and hard copy of the media direct coverage generated by 
Auburn RCIMN.  

 ‘Message Wall’ comments - 1,042 messages left by visitors on the ‘Message Wall’ after the tour.  

 Tour Guide evaluation survey - 7 responses were received from the Tour Guides. 

 Volunteer evaluation survey - 7 responses were received from Council volunteers involved in the 
project.  

 Project partner surveys focusing on satisfaction with partnership and project development 
experience (anonymous) - 9 responses were received from project partners.  

 Discussions held with RCIMN project partners, volunteers and Tour Guides at an end of project 
celebration in July 2015.  

 Unsolicited feedback (emails and informal conversations) from ad hoc communication with the 
general public and community partners. 

 Website traffic - 5,365 visits to the Refugee Camp website www.refugeeweekauburn.com.au from 
April until end of July 2015. The majority of views were on the ‘Book a Tour’ page.  

 Visitor post project evaluation surveys - 44 surveys were completed three months after participating 
in Auburn RCIMN. This sought to identify whether people had taken any action following on from 
their RCIMN tour experience. 

 School post project evaluation surveys - 16 follow up surveys were completed by schools three 
months after participating in Auburn RCIMN. This sought to identify any action following on from 
their experience at Auburn RCIMN, interest in returning in 2016 and feedback on the tour video as an 
education resource. 

 
A 14 minute video (www.youtube.com/watch?v=SFDO82Hp4wY) was produced which follows the school 
student tours and includes stories and interviews with Tour Guides and local community members. This 
can be used as a resource for schools or students who were unable to attend the camp or to reinforce 
further learning in the classroom.    
 
A shorter, 3 minute promotional video, (www.youtube.com/watch?v=zs2F-g9fT68) also provides a brief 
overview of the project and can be used to promote the project in 2016. 
 

http://www.refugeeweekauburn.com.au/
https://www.youtube.com/watch?v=SFDO82Hp4wY
https://www.youtube.com/watch?v=zs2F-g9fT68
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Impact on Visitors  

 
100 tours were delivered during the 3 weeks of the 
camp (9 - 26 June 2015), attracting 2,139 visitors 
from Auburn City, across Sydney and regional 
NSW.  
 
55% of visitors were school students, 16% were 
participating in professional development/staff 
tours and 29% were from the general public.  

GENERAL PUBLIC &  
PROFESSIONAL DEVELOPMENT/STAFF 

Visitor Demographics   
 
Age 

Ages of tour participants 
ranged from 10 years to 
over 80 years. 

The highest proportion of 
visitors (27%) was in the 
25 - 34 year bracket, 
followed by 25% in the 
45 - 60 year bracket. 
 
Language 

Only 37% of visitors 
spoke a language other 
than English at home (compared to 71% of Auburn City residents). 
 
 
Where people came from 

Postcode/suburb of residence was recorded for visitors who attended the 
camp. The following figures are based on completed visitor surveys and 

provide a representative sample (40%) of where visitors came from. 

89% of visitors came to Auburn from all areas of Sydney (7% from within Auburn City) and 9% came from 
outer metropolitan areas or regional NSW. 9 people travelled from interstate from ACT, Victoria and 
Queensland.  

The largest proportion of visitors came from the Inner West (18%), followed by Western Suburbs (17%) 
and North Shore (11%) as indicated in the table below. 
  

Region Number of people % 

Sydney CBD (2000-2016, City- Redfern)  13 4% 

Eastern Suburbs (2017 – 2036, Waterloo – Matraville)  22 6% 

Inner West (2037-2050, Glebe-Camperdown) 63 18% 

North Shore (2060 – 2090, North Sydney - Cremorne) 37 11% 

 
 

 
High  

School  
Students  

(880) 

 
 
 

General Public 
(615) 

Professional 
Development 

(337) 

Primary 
School 

Students 
(307) 

2,139 visitors 
100 tours 
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Region Number of people % 

Northern Beaches (2092-2107, Seaforth-Avalon)  14 4% 

Northern Suburbs (2110-2126, Hunters Hill – Cherrybrook)  31 9% 

Western Sydney (2127-2148, Homebush Bay – Blacktown) 58 17% 

Hills District (2150 – 2159, Parramatta – Galston)  15 4% 

South Western Suburbs (2160-2214, Merrylands – Milperra)  31 9% 

St George (2216-2227, Rockdale-Gymea)  12 3% 

Sutherland Shire (2228-2234, Miranda - Menai)  6 2% 

Macarthur Region (2560-2570, Campbelltown - Camden)  10 3% 

Outer Western Suburbs (2745-2770, Mulgoa – Minchinbury)  13 4% 

Blue Mountains (2758 - 2786) 2 1% 

Central Coast (2250, East Gosford)  6 2% 

Regional NSW 9 3% 

Interstate (ACT, Victoria, Queensland) 7 2% 

Immediate Impact on Visitors 

The expected outcomes for visitors to the Refugee Camp in my Neighbourhood were a ‘greater 
understanding of refugee and asylum seeker rights/experiences’, ‘a decrease in negative perception of 
what it means to be a refugee or asylum seeker amongst a broad cross section of the Auburn City 
community and beyond’, and ‘create a greater sense of connection and engagement amongst 
communities and individuals’. 

These outcomes were measured through the following tools: 

1. Visitor evaluation surveys (target of 300 surveys with 396 actual surveys completed) 
2. Feedback from group debrief sessions at end of tour  
3. Message wall comments from visitors.  

VISITOR EVALUATION SURVEYS 

396 in-depth surveys were collected from tour participants (not including school students). This 
represents 40% of participants who attended the general public or professional development/staff tours. 

Visitors were asked about their knowledge of refugee and asylum seeker rights, knowledge of human 
rights, understanding of why people flee their homes, the most impactful parts of the tour and what they 
would do as a result of the tour.  

Key Impact 1: Increased understanding of refugee issues and human rights 

The majority of visitors to the project already had some understanding of refugee issues and human 
rights. However following the tour, visitors sited an increased: 

 'level of understanding of why people flee their homes'; 

 ‘knowledge about the conditions in refugee camps or urban environments’; 

 ‘knowledge of human rights in general’; and  

 ‘knowledge of refugee and asylum seeker rights under international law’. 

Increases in knowledge and understanding before and after the tour are shown in the graphs below. 
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My understanding of why people flee their homes: 
BEFORE TOUR: 

 

 
AFTER TOUR: 

 
My knowledge about the conditions in refugee camps or urban environments: 

BEFORE TOUR: 
 
 
 

AFTER TOUR: 

 
My knowledge about human rights in general: 

BEFORE TOUR: 
 

AFTER TOUR: 
 

My knowledge about refugee and asylum seeker rights under international law: 
BEFORE TOUR: 

 
 

AFTER TOUR: 
 

 
Visitors described the most impactful parts of the tour as: 

 
I had no 

understanding 
 

I had some 
understanding 

 
I had a high level of 

understanding 

 
I had no  

knowledge 
 

I had some 
knowledge 

 
I had a high level of 

knowledge 

 
I had no  

knowledge 
 

I had some 
knowledge 

 
I had a high level of 

knowledge 

 
I had no  

knowledge 
 

I had some 
knowledge 

 
I had a high level of 

knowledge 
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 Hearing the personal stories and 
experiences of the Tour Guides.  

60% said this gave the whole 
experience a first -hand human 
touch as well humanised the 
refugee experience. For example,  

“Experiencing the refugee camp 
from a first-hand perspective had 
an immense impact on me as it 
revealed the struggles refugees go 
through”. 

 “The personal experiences of 
refugees - it has a big impact and 
realizing what people are dealing with”.  
 

 Finding out information about 
the Australia government 
policies and processes e.g. 
treatment of refugees, limited 
support available and the 
different visa types. For example; 

“Learning about the legal 
challenges faced even after 
arriving in Australia. It impacted 
me that we used to have a fairer 
system pre 13 Aug 2012, but they 
took a backward step.” 

“Australia’s response to the 
displacement situation is very 
hard to comprehend and government choices of responding against [the] refugee convention” 

“Learning about the law changes, the unfairness and the fact that the public still has a negative 
opinion.” 

“The Detention Centre part because it reveals Australian Policy and the unfairness is more acute after 
the whole tour.” 

“The legal side and changes, length of time it takes for processing” 

“The final part because I was so shocked that in our country they are treated so badly.” 
 

 Learning about the daily living reality of refugees and asylum seeker; lack of food (food ration), long 
waiting time, limited facilities, the condition faced by refugees, lack of safety, living in limbo and 
overcrowding. For example; 

“The detention centre, where it really feels like one dies everyday” 

“Lady telling her personal story about her boat journey and her daughter how she wasn’t able to 
access medical care.” 

“The amount of time stuck in camps” 

“Looking at the conditions in camp and that children had to work.” 

“The very beginning when we crossed the border made me realize how completely helpless you would 
be. 
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“What the UNCHCR provides (very limited!).” 

“Refugee camp - average wait for a visa is 17 years. That 
UNHCR officials may well be corrupt. That there may only 
be enough water to shower 1 x month and you might go 2 
- 3 days without food but at the same time, people try to 
maintain a normal routine.  
Making ‘cabinets’ together from boxes, celebrating 
together.” 

“The section that simulated a refugee camp. Time 
waiting, confusion, limited resources… it’s horrible.” 

 The visual camp display.  
For example; 

“Toilets, because the toilets were very 
unhygienic” 

“The length of time in the camps and that 
majority are never settled.”  

“The water/ education/ medical tent area.” 

“Condition of refugee camp they have a very 
difficult life.” 

“The attitudes at the camp and how hard it was to 
receive basic supplies.” 

 

 The detention centre and boat journey audio 
visual display. For example 

“Sounds of dark room/ combat room/ leaking boat, 
real talk to refugees, crossing the border” 

“Learning about how horrible the conditions are for 
the refugees alongside the mental health 
repercussions from their trauma.” 

“Boat arrivals and dangers along the way” 

“Christmas Island.” 
 
 

 The laws and conditions placed on refugees once in Australia. For example; 

“Legal view - it’s very restrained in describing the new rules and lack of help in place for refugees.” 

“The situation about people came to Australia after 13/8/12 and they can't have any protection 
here.” 

 

“I didn’t know coming on a boat 
was a last resort.” 
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 The mental state and uncertainty for 
refugees and asylum seekers. For 
example: 

“Overall sadness that so many people 
struggle with dislocation and trauma.” 

“Mental anguish of the refugees, 
hopelessness.” 
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Key Impact 2: Learning through interaction and discussion 

Visitors described the best parts of the exhibition and tour experience as follows: 

 The interactive nature of the tour. For example 

“How interactive it was. You could touch things and ask people questions and hear people’s stories 
which made it more personal and effective.” 

“The stimulated experience of the border guard, camps can be felt personally as one went through 
the tours” 

“I liked the fact that it felt as if we were refugees and that opened our eyes to their treatment” 

“Physical Activity - made us understanding the condition” 

“Hands on and direct. 2012/ boat arrival ‘processing line simulation’ excellent". 

“[the best thing was] discussion with lawyers and end about off shore processing and when gave their 
personal testimonies it was so close to home”. 

 The information, facts and stories about different aspects of the journey. 

The different tours gave exposure to different aspect of refugee and asylum seekers daily living 
realities; lack of food, waiting time, lack of safety and overcrowding.  The refugee camp, the boat, the 
visual camp display and recorded items altogether provided vivid, informative and insightful 
experience.  For example: 

 “A good balance of information, simulation, personal stories and reflection” 

“The video story from Asad about detention confronting and moving. “ 

“I think everything helped add to the experience. The setup, the stories, the visuals, discussions, the 
awesome tour guides.” 

20% said they enjoy finding out about the facts/information about Australia government policies and 
processes e.g. the processing time in camps and in Australia /condition faced by refugee and asylum 
seekers once in Australia, different visa types. For example; 

“It felt personal and alive as opposed to say, reading a report on current refugee situations. The 
personal stories gave me an opportunity to connect and understand.” 

 “Sounds of dark room/ combat room/ leaking boat, real talk to refugees, crossing the border” 

“The setup in stages from the stories of the refugees’ journey to resettlement in Australia.” 

“The stories of Asylum Seekers/Refugees. RACS representative.” 

“Q+ A, RACS lawyer information and speech. Basement experience.” 

 Other responses included how the Tour Guides’ emotional courage to re-tell their stories showed 
resilient and self-determination. For example: 

“The fact that the tour guides were willing/brave enough to share their personal experiences.  

“Real stories. You can't argue with experience” 

“Brought the realities of the refugees to me more realistically. It touched me deeply” 

“It gives us an experience to connect with refugees at 
a deeper level. To build a heart to heart connection” 

 The majority liked the way the information was 
formatted/presented/delivered, “well planned”, 
“well thought out” enhancing interactive learning as 
well as promoting a better understanding of refugee 
and asylum seeker plight whilst also raising 
awareness. 

“The tour gives great insight and deeper 
understanding on the plight of refugees” 

“It felt personal and alive as 
opposed to say, reading a report 
on current refugee situations. The 
personal stories gave me an 
opportunity to connect and 
understand.” 

[Tour participant 2015] 
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Key Impact 3: Support for the rights of refugees and asylum seekers 
 
98.1% of tour participants felt they have an individual responsibility to support the rights of refugees. This 
included ensuring that refugees’ voice are heard “not just by voting to change laws but through public 
participation”, volunteering, donation, advocating for refugees rights and being informed/educated on 
issues affecting refugees …. “to be a voice for those who need protection and safety.” For example:  

“Every human being has a responsibility to ensure the rights of every person are upheld” 

 “I am a human who has an obligation to support other humans who have violated human rights. 
All humans with human rights have an obligation to help those who don't” 

“As an individual and community we need to protect peoples’ rights.” 

“Everyone deserves safety and basic human rights.” 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Responses to the question: Do you feel you have an individual responsibility to support the rights of refugees? 

 
Respondents also felt a strong community/national responsibility to ensure refugees are treated fairly 
and equally, human rights upheld/protected, supported and welcomed. For example: 

“Responsibility as one common community humanitarian goes beyond national border and 
national interest.” 

“As Australians we all have responsibility to advocate for human rights and challenge our 
government” 

“Absolutely. We all have equal rights, we are all human and a global community. We should all 
respect and support each other.” 

 
Only 1.95% of respondents did not feel an individual responsibility to support the rights of refugees. 
Comments included: 

“I live in Fairfield which has a high number of asylum seekers/ refugees who I come into contact 
with through church. I feel a burden to care for them.” 

“I feel responsible as an Australian citizen but relatively powerless as an individual.”  

“Unable in my position.”  
 
 
 

“We signed the UN 
conventions that we should 
treat others like we want 
ourselves.” 

[Tour participant 2015] 
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Key Impact 4: Ongoing Involvement or Action 

Following the tour, visitors described a desire to take the following actions: 

 Educate others using facts and knowledge they have gained from tour, dispel myths and challenge 
preconceptions. For example,  

Recommend tour to family and friends.  

Discuss the experience of the tour with family and friends and share what they have learnt.  

“Talk more/ discuss more. Be an active voice.” 

“Try and help change people’s perspective as their knowledge is limited.” 

“Run a refugee and asylum seeker awareness & education week at UNSW.” 

“Continue to try and dispel myths about refugees.” 

 Volunteer. For example, 

“Continue going to Villawood Detention Centre and help detainees every day” 

“I'll check out the language assistance programs for refugees to see if it can become involved.” 

“Start an English class for refugees” 

 Donate or support organisations that help refugees and asylum seekers (e.g. UNHCR, Amnesty, 
RACS) 

 Advocate for refugee/asylum seekers rights. For example, 

Write to/lobby local politicians/Australian Immigration Minister/Prime Minister. 

Write to local community paper/write a protest letter, spread the new on social media. 

Attend protest events. 

Start a support group of get involved in local groups like Amnesty.  

 Be more compassionate/understanding and accepting of refugees and asylum seekers and their 
experiences, including taking knowledge back to their workplace. For example, 

“I will keep an open mind. Not judge. Try and learn more about it.” 

“I will have great empathy and understanding when my organisation starts to embark on refugee 
projects.” 

“Discuss my learnings with staff at work” 

 Engage children in discussion about refugee issues. For example,  

“I would like to start the discussion and educate children (0-5) at my work about refugees and 
how they come from a different cultural background and living.” 

“Open more opportunities for questions and discussions in my primary school.” 

“Start a support thing for kids in my community at church.” 

“Expanding the refugee camp especially through school.” 
 

 

“[I will] try and help change 

people’s perspective as their 

knowledge is limited” 

[Tour participant 2015] 
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FEEDBACK FROM FACILITATED DEBRIEF SESSIONS (General Public) 

 
A group debrief session, facilitated by STARTTS counsellors, was 
undertaken with all tour participants immediately after completing 
the tour.  Debrief questions were different for primary and high 
school student, general public and professional development 
groups.  
 
General Public participants were asked: 

• What was the one thing that surprised you about today/had the greatest impact? 
• What will you take away with you from today? 
• Will anything change for you as a result of today?  
 

Overall, the majority of people described the most impactful/surprising aspects of the tour as: 

• The living conditions in a refugee camp/urban environment - lack of food/size of weekly rations, 
lack of safety, toilets, crowding, UNHCR processes and role, language barriers, condition for 
children, lack of dignity. 

• The negative impact of the current policy on asylum seekers – the complexity of Australia’s 
immigration system, the changes to policy that impact asylum seekers.  

 
Visitors identified overall that they would take away a stronger knowledge of the experiences of refugee 
and asylum seekers. Visitors then reflected they would use this knowledge to educate and share 
information that they had learnt on the tour with others in their network, such as schoolmates, friends, 
colleagues, family, community, client, social media. 

“I didn’t know coming on a boat was a last resort.” 

“[I will] exhibit more empathy and understanding around the needs when funding applications are 
presented.” 

“[I now have a] better understanding of the visa legal processes in Australia.” 

 

“I didn’t know coming on 

a boat was a last resort.” 
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PROFESSIONAL DEVELOPMENT/STAFF TOURS 

Overview  

Interactive professional development tours of Refugee 
Camp in my Neighbourhood were advertised to service 
provider staff (see promotional flyer Appendix B). These 
tours were tailored depending on the attendees.  
 
24 professional development tours were delivered 
(exceeding the original target of 12). 
 
These were attended by 337 people from a range of 
service providers including settlement services, local 
police, health and mental health agencies, JobActive 
providers, Council staff and other government agencies 
and community migrant resource centres.  
 
Tour Guides were informed of the attendees and could 
tailor the tours to focus on specific elements that were 
most relevant for attendees.  

FEEDBACK FROM FACILITATED DEBRIEF SESSIONS  

Professional development groups were asked: 

• Was there anything about the tour that surprised you? 
• What was the single-most important new insight or information that you have learned about the 

refugee experience as the result of the exhibition visit? 
• Does this new insight or information have any 

relevance for your work? 
• What will you do with this new insight or information - 

how will you use this new insight in your work? What 
will be the effect? 

 
Professional development participants were most 
surprised by the information on resettlement times and 
the immigration processes for asylum seekers in Australia.  
 
Participants reflected that the new information obtained 
on the tour provided a backstory and context to their client’s 
experience. They indicated that they would use the information to change how they worked with 
community members and clients from refugee and asylum seeker backgrounds.  

“It heightened my awareness to deliver my service in an informed and sensitive manner.” 

“[it provided] an insight and empathy into clients experience.” 
 
 

 “[I have] a greater 

understanding of the issues 

facing new arrivals when I 

interact with community 

members - and how to develop 

relationships to overcome the 

fear of police.”  

[Participant from NSW Police] 
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‘MESSAGE WALL’ COMMENTS  

After the tour, visitors were invited to leave a ‘message of hope’ on the Message Wall.  
 
1,042 people wrote messages which showed a greater understanding of the issues and challenges facing 
refugees and asylum seekers, and a strong message of welcome and support for refugees in Australia.  
 
Messages were of:  

Hope, strength and resilience: 

 “Your resilience is amazing; your ability to survive and thrive is to be respected” 

 “I acknowledge that turning away the boats will never be justified and that all land is for 
everyone to share, you always welcome” 

  “Stay strong, you can do it! I couldn’t possibly imagine what you guys are experiencing.” 

 “I am very sorry for how you have been treated. I hope you will be free one day” 

  “When I learned about refugees, I was devastated and I hope you have a better life in the 
future. We hope for the best!!!” 

 “Don’t lose hope remember there are people who are praying for you, thinking of you to feel 
welcome.” 

 “I care about you and many people in Australia care about you. We will keep advocating for 
your freedom. Lots of Love to you!!” 

 “Appreciate all the stories you shared! Hopefully 
our country becomes a better country! Love goes 
out to you all” 

 “Be heard, be seen, and be strong. Never give up, 
you are not alone. We are here for you!” 

 “Do not let others dehumanise you, you are as 
valid as anyone else!” 

 “Know that there are thousands of Australians 
who care and are campaigning for justice, 
humane treatment and acceptance for 
government here” 

 
The impact of the experience /tour:  

 “This refugee camp made such a huge impact in me. It made me appreciate even the little 
things and as a recruiter, will make sure we recruit the right people who have the heart to look 
after refugees and asylum seekers.” 

 “Everyone deserves respect, no matter where you come from!” 

  “Just because Tony3 says No, doesn’t mean we do.” 

  “I’m so sorry the government of my country has treated you so badly. Stay strong.” 

 “Thank you Auburn City Council. Hope you bring this to other council LGA’s.” 

  “Thank you for sharing your stories. I hope Australia can find ways to uphold the human rights 
of Asylum Seekers in a lawful and real way” 

 “Personal stories helped me empathise and understand. Thank you for sharing.” 
 
Welcome: 

 “All refugees I hope you are welcomed to Australia safely.” 

 “YOU will always be welcome in our home” 

 “You are so brave, welcome to Australia”. 

 “Welcome home! You will be accepted here”. 

 “I am glad you are here in Auburn. Welcome.” 

                                                           
3 (reference to former Prime Minister Tony Abbot) 



Refugee Camp in My Neighbourhood 2015 EVALUATION REPORT 

 

T095374/2015 Page 34 

 

Impact on School Students 

Overview 
 
26 schools participated in tours and 
comprised 55% of visitors. They 
included: 

 9 Primary Schools (Grades 4-6)  

 17 High Schools (Grades 7-12)  
 
35% of schools were Public (9); 35% 
were Private/Catholic (9); and 31% 
were Private/Independent (8). 
 
23% of schools (6) were local, based 
within the Auburn City area. 
 
77% of schools (20) travelled to Auburn from all parts of Sydney, covering the following local 
government areas: Manly, Mosman, Pittwater, City of Sydney, Hornsby, Hills Shire, Parramatta, Holroyd, 
Penrith, Fairfield, Strathfield, Burwood, Bankstown and Ashfield. One school also travelled more than 
180km from Goulburn to attend.   
 
List of schools who participated: 

1. Al Faisal College (Auburn) 

2. Auburn Adventist School (Auburn) 

3. St John’s Primary School (Auburn) 

4. Regents Park Christian School (Regents Park) 

5. Regents Park Public School (Regents Park) 

6. St Peter Chanel Catholic Primary School (Regents Park) 

7. Tara Anglican School for Girls (North Parramatta) 

8. Greystanes High School (Greystanes) 

9. Hilltop Road Public School (Merrylands) 

10. Yates Avenue Public School (Dundas Valley) 

11. Immaculate Heart of Mary Catholic Primary School (Sefton) 

12. Burwood Girls High School (Croydon) 

13. Santa Sabina College (Strathfield) 

14. St Patricks College (Strathfield) 

15. International Grammar School (Ultimo) 

16. Mater Mariah Catholic College (Warriewood) 

17. Queenwood School for Girls (Mosman)  

18. St Paul's Catholic College (Manly) 

19. Loreto (Normanhurst) 

20. Mount St Benedict College (Pennant Hills) 

21. Australian International Academy (Kellyville) 

22. St Johns Park High School (Greenfield Park) 

23. St Mary's Senior High School (St Marys) 

24. Penrith Christian School (Orchard Hills) 

25. Werrington Public Schools (Penrith) 

26. Goulburn High School (Goulburn) 

“A great learning experience”  

“[The] experiences helped to instil 
empathy in the students” 

“Practical experience, real stories 
from real people” 

“Very informative” 

“Relevant to school curriculum” 
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Overall students and teachers 
described the most impactful parts as: 

• Personal stories/Tour guides  

• Interactive and mix of hands on 
and factual learning 

• Role play situation e.g. Border 
Check - handing over favourite item 
to get to the next step. 

• Journey aspect - allowing the 
students to see all the issues 
experienced in seeking refuge in 
Australia.   

 
“Excellent activity in the ‘Refugee Camp’ ... getting students participating … really challenged my 
students to think creatively in order to adapt and survive!  … it was good to see them reflect on the 
frustrations they may experience”    

Immediate Impact on School Students  
 
STUDENT FEEDBACK FROM DEBRRIEF SESSIONS 
 
At the end of the tour, the students participated 
in a debrief activity to reflect on the experience 
and what they had learnt. Students were broken 
into small groups and given a worksheet which 
was a hand with five questions: 

 Was there anything that shocked you? 

 Was there anything that surprised you? 

 What new information did you learn? 

 How will this change me? 

 Who can I share this with?  
 
Groups wrote their answers on the hand and the 
facilitator then asked each group to share their 
answers. They also asked the group as a whole: 

 What will you do next as an individual? 

 What will you do next as a group/school? 
 
Primary school students were most surprised 
and shocked by the living conditions in the camp - 
the lack of clean water, food rations, unsafe 
toilets and complexity of processes as well as the 
length of time it took to be resettled as a refugee.  
 
Primary students reflected that they learnt:  

 The difference between refugees and asylum 
seekers;  

 The change of laws on 13 August 2012 and 
that this affected asylum seekers in Australia; 

 The length of time it took to be resettled; 

 The difficult living conditions in a refugee 
camp.  
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Primary school students said they would be more aware and appreciative of their lives and share 
information with their family and friends.  

 
High school students were most surprised and shocked by: 

 The lack of human rights for refugees and asylum seekers; 

 The length of time spent waiting in refugee camps and time to be 
resettled (17 years on average)  

 The change of immigration policy on 13 August 2012 that impacts 
current asylum seekers in Australia.  

 The asylum seeker visa process in Australia, and the impact of the 
change of laws on 13 August 2012.  

 
High school students reflected that after the tour they had more 
awareness of refugee experiences which increased their respect and 
empathy. Students were more appreciative of their life in Australia and 
would share the information they had learnt with family, friends and 
schoolmates.  

 

TEACHER FEEDBACK 
 
Feedback from teachers was captured through feedback surveys filled in after the excursion and follow 
up emails. A total of 38 surveys were completed by teachers from 22 of the 26 different participating 
schools. 84% rated the Refugee Camp in My Neighbourhood excursion as ‘Excellent’ and 16% as ‘Very 
Good’.  Comments included:  

 A great learning experience. 

 Excellent activity in the Refugee Camp and getting students participating:  it was good to see 
them reflect on the frustrations they may experience. 

 Fantastic interactive experience. 

 Fantastic! So well run, organised, and designed. Thank you!  

 Good to have a mix of practical and theory activities.  

 Great to move around; Enjoyed ‘boat’ experience. 

 It was a wonderful authentic experience.  

 Very immersive – gave the students a great insight into their parents’ experience. 

 Very well planned, would definitely do this again. 

 Very worthwhile life lessons. 

 It was very hands on which meant the students were really engaged. 

 The children especially found making a shelter – (spaces so small), buying water that was dirty!! 
Such a shock! Toilets, vaccines… The doing things were most powerful. The beginning was great 
too!!!. 5 precious things  to exchange for vital things like clean water were powerful ..guards are 
coming!!! Really brought home idea of ‘fighting for survival’!  

 The site was excellent and the changes from 2014 were engaging. 
 
95% said the excursion was very relevant to the 
current curriculum. Responses indicated that the 
excursion helped to answer questions about the 
refugee process and revise students learning from 
school.   
 
Comments were also made about how the 
excursion was of personal relevance to students 
around developing understanding of themselves, 
of others, of social justice and global issues. 

What did you like most about the tour? 
 

Mix of Hands on & Factual Learning 32% 

Personal stories/ Tour guides 32% 

Focus on Instilling Empathy  22% 

Experiential Journey 14% 

 
 

“… it will make us 

more aware and 

appreciate in our 

lives. More connected 

to the issues, more 

knowledgeable and 

more compassion 

towards refugees and 

asylum seekers.”  

[High school student] 
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The excursion fit into curriculum areas of social justice, 
religious studies, Human Society and its Environment 
(HSIE), History, Geography, Legal Studies, Economics, 
English, and Personal Development, Health and Physical 
Education (PDHPE). 
 
All teachers indicated that it was the ‘real life interactive 
experience’ of the excursion that schools liked the most.  
Most reflected on how the experience was hands on, 
informative and insightful.  Many comments were made 
about the ‘real life’ personal stories, particularly those 
shared by the tour guides.   
 

“Just wanted to say THANK YOU SO MUCH for 
today. Both staff and students had such a great 
experience. 'Best excursion ever' is one student quote. It has definitely been a moving experience 
and the girls really enjoyed the interactive activities. It was just so eye opening for them and even 
for me who knew more than the students to start off with. It was so well organised.”   

[Teacher, Queenwood School for Girls] 
 
Half of the respondents provided suggestions as to how the excursion could be improved. Further ideas 
were provided in a follow up survey (3 months after). Comments included: 

 Allow students to experience both the refugee camp and urban refugee journeys.   

 Provide context to students at the beginning by explaining what they are going to do. 

 More audio visual content, and provide a microphone for the tour guides.  

 Some of the content needed to be explained at a lower primary level e.g. visas etc. 

 Utilise worksheets, booklets, quizzes etc. 

 Would it possible to be a travelling camp - to showcase to all students at a school. 

 Is it possible to extend the experience ... big ask I know. A 'meal' experience? Outward Bound run an 
overnight refugee camp experience somewhere close to Canberra... Appreciate this is a big leap but 
any way to engage all of the senses depths the impact of the day.  

In general, most schools planned to follow up the excursion in two ways - through a class activity or a 
school awareness raising activity. Teachers said class activities would include reflection, discussion and 
ways how the excursion linked to curriculum content, including watching Auburn Council’s 2013 
‘Journeys to Auburn’ DVD and referencing Auburn as their case study.  Schools talked about possible 
school awareness raising activities the students would undertake following the excursion including 
fundraising, inviting guest speakers, finding about local support groups, presentations to school 
assembly, and articles written in school newsletter.   

 
 

“I recently came to the "Refugee Camp in my 
Neighbourhood" with my school and we truly 
had a fantastic experience! Because we were 
so moved by the whole refugee and asylum 
seeker circumstances in our world, we are 
making a video to show in assembly.”  

[Teacher, Santa Sabina College]  
 
 
 
 

PHOTO: Students from Regents Park Public School    
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Impact on Tour Guides  
18 Tour Guides were employed from 8 
different cultural backgrounds for the 
RCIMN project. The Tour Guides were 
themselves former refugees or asylum 
seekers currently awaiting confirmation of 
their status.  

Tour Guides spoke more than 15 languages 
and were mix of ages and gender.  

Involvement in project  

Tour Guides had an important role in the 
RCIMN project. They led participants through the simulated refugee camp, provided key facts and 
information on refugee and asylum seekers and responded to questions from tour groups, including 
debunking common myths.  

Tour Guides shared parts of their own stories and journeys to Australia throughout the tour of the 
simulated camp, giving tour participants an opportunity to hear and ask questions about ‘real life’ 
experiences.  

In 2014, before starting the tour guide recruitment process, feedback was sought from refugee 
communities and project partners on the characteristics and skills required from tour guides to 
effectively convey the project key messages. These responses informed the position description, 
application selection criteria, recruitment process and employment conditions of tour guides. 

Due to the role of Tour Guides in conveying the project’s key messages it was important for refugee 
communities and project partners to input into their recruitment. 

Recruitment of Tour Guides  

The project aimed to employ local Tour Guides with asylum seeker and refugee backgrounds. Project 
partners, including local community organisations, assisted with the recruitment of Tour Guides.   

Applications for the ‘Tour Guide for Refugee Camp in my Neighbourhood Project’ were open from 1 - 15 
April 2015. 

The application process was a simple Expression of Interest Form which requested information about an 
applicant’s language background, the reasons they wanted to work as a tour guide, their previous work 
experience, what they would like to benefit from the position and their availability.  

Applicants had the opportunity to apply for paid or volunteer positions - this made the position 
accessible to asylum seekers on bridging visas that prohibited them from paid employment. Volunteers 
were registered in Auburn City Council’s Volunteer Program and reimbursed for the cost of travel to 
work as a Tour Guide.  
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Project partner ASCON (Auburn Small Community Organisation Network Inc.) was the official employer 
of the paid Tour Guides whilst Auburn City Council maintained the role of direct supervisor of Tour 
Guides.  

A total of 47 applications were received for the position. 

Selection & Interview Process 

The selection panel comprised of 2 people - representatives from Auburn City Council’s Community 
Development Team.  

Due to the high number of applications received, group interviews were held with all applicants on 21 
April 2015.  

As part of the interview process, applicants were asked to bring an object/item that linked to their 
personal experience as a refugee/asylum seeker. Applicants were asked to speak in front of the group 
(of up to 8 applicants) for 2 minutes about the item and another 2 minutes answering questions from 
the group. 

This practical task allowed tour guides to demonstrate their public speaking, communication skills and 
ability to interact with a group of people.  

All Tour Guides were required to complete Working with Children Checks. The costs of this was 
reimbursed to them with their first pay. 

18 applicants were successful and offered roles as Tour Guides4.   

Tour Guides were assigned to deliver one of two school tour types based on their own pre-arrival 
experience and journey to Australia. Two different school tours were delivered - one through a refugee 
camp and resettlement process and the other in an urban environment and a boat journey to Australia.  

Training of Tour Guides 

The Refugee Camp in My Neighbourhood project aimed to enhance the skill level and employability of 
tour guides by providing training that was recognised as part of the Australian Qualification Framework.  
 
The training of tour guides incorporated recommendations from the 2014 RCIMN and included the 
following elements: 

1. Project Induction - held on 5 May 2015 providing information on the following: 

• Background about Auburn City;  
• Project background (aims, objectives, components, project partners); 
• Details of the stations in the tour of the refugee camp; 
• Completion of employment forms (employee contract/volunteer application form, tax file 

number declaration, Working with Children Check, bank account details, superannuation, 
availability). 

 
2. Accidental Counsellor Training - delivered as part of the induction by project partner STARTTS.  The 

workshop provided Tour Guides a framework for understanding the unique issues and challenges 
faced by refugees and key terms used to describe the refugee experience. The training also 
provided Tour Guides with some basic tips and skills for how to recognise and deal with emotional 
response by tour participants. 
 

3. Tour Guide Training - was delivered by project partner Training for Change on 16 May 2015. The 
session included an introduction to basic principles and skills of exhibition guiding, discussion and 
practice of key guiding skills, approaches to telling one’s own story and setting boundaries; 

                                                           
4 Tour Guides were employed as casuals and paid based on the SCHAHDS Award Pay Point 1 ($24.45 per hour + on costs) 
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successful communication with different types of visitors (e.g. adults or school children) and how to 
work in partnership with another tour guide.  

 
4. Tour Guide Mentoring - Tour Guides were also able to practice on site at the RCIMN exhibit with 

support from trainer Elizabeth Schaffer and Council staff. The 2 half day sessions (held on 2 and 7 
June 2015) focussed on practising the skills such as working with a partner to develop their own 
tour approaches, delivery of a tour component and group discussion/feedback on tour component 
delivery. 

 
Most elements of the exhibition were set up for Tour Guides to practice delivery of the tours.  

 
All Tour Guides were provided with a Statement of Attainment (unit of competency: Strategies to 
Communicate with People in Humanitarian and Refugee Context) after completing the training. 

Project Impact on Tour Guides 

The project targeted an 80% completion rate of the Tour Guide evaluation surveys. 38% (7 people) of 
tour guides completed the online survey and approximately 8 guides attended the end of project 
celebration on 30 July 2015. Due to this, Council estimates that 60% of Tour Guides participated in the 
project evaluation.  

When asked to rate their overall experience of being involved in the project, 7 respondents (out of 7) to 
the online survey indicated they had a ‘Great’ or ‘Fantastic’ experience. Further comments included: 

“It was my first job … I got a lot of information more self confidence, new skills to deal with people.”  

“Experience of meet and talk with native Australian”  

“Being in touch with inner peace and appreciating the process of healing.”  

“Getting people to know the real refugees and asylum seekers circumstances.”  

“Before, I thought I was a bad situation when I was in camp but I saw some refugees and asylum 
seekers had too bad experiences before coming to Australia. After this program I'm trying to tell 
everybody to think more about them.”  

The project was successful in achieving its 
objective of delivering accredited training 
to enhance the skill level and employability 
of 18 tour guides participating in this 
project. For a number of guides it was their 
first job in Australia and the entire 
employment process was new; from 
applying for Working with Children Checks, 
participating in group interviews, opening 
superannuation accounts and completing 
the job application. The experience 
assisted them to increase their understanding of the job application process in Australia and develop 
their confidence to apply for future jobs.  

Tour Guides identified a range of positive impacts as a result of their involvement in the project 
including new skills such as public speaking and communication skills, working with other cultures and 
dealing with difficult people. Guides also sighted an increased level of confidence in their own abilities 
and connection to the local community.  

Many Tour Guides expressed interest in continuing to be involved in the RCIMN project and broader 
advocacy on refugee issues.  
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Impact on Other Stakeholders 

PROJECT PARTNERS 

Involvement in the Project 

In 2015, 22 partner organisations were involved in the design and implementation of the Refugee Camp 
in My Neighbourhood project.  

These partners contributed their advice, resources, staffing and volunteer assistance as well as content 
for the exhibits throughout the camp. 

Some partners were involved in all stages of the project development including community 
consultations, while others were involved at various stages of the project design or delivered events 
during Refugee Week.  

Partners fell broadly into the following groups: 

 funded service providers (including refugee/settlement support and advocacy organisations);  

 representatives from volunteer/former refugee community organisations, most of whom are 
members of the Auburn Small Community Organisation Network (ASCON);  

 project supporters (such as funding partner DOOLEYS Lidcombe Catholic Club).  
 
STARTTS, the Refugee Advice and Casework Service (RACS) and Settlement Services International (SSI) 
were key service provider partners who contributed their staff during the three weeks of the exhibition. 
STARTTS developed and facilitated the debrief activities, RACS developed and facilitated the ‘Life in 
Australia’ stop and SSI provided staff to facilitate the interactive activities for school groups.   
 
The following local community organisations were involved in the project: Australian Afghan Hassanian 
Youth Association, Australian Afghan Khorasan Association, Cultural Society Bosnia & Herzegovina NSW, 
Human Care Welfare, Iraqi Renaissance, Kateb Hazara Association, Sierra Leone Women’s Wan Ward, 
Somali Welfare and Cultural Association, Tamil Women’s Development Group and The Kian of Persian 
(Iran e Kiani). Their contributions included: the design of the tour and exhibition; contributing content 
for the exhibition; providing food; or delivering activities throughout the 3 weeks. 

Impact on Project Partners 

Nine (9) partners completed an online survey about their experiences as project partners of the Refugee 
Camp in my Neighbourhood. 66% of respondents said the experience of being involved with the project 
was ‘Fantastic’, 22% rated their involvement as ‘Great’ and 11% as ‘Pretty Good’.   
 
Partners described the benefits of being involved in the project as: 

 Having contact with members of the public, both for sharing information about refugees and also 
for hearing their thoughts and views about refugees.  

 Exposure and providing information to people about the realities facing asylum seekers, taking back 
learnings to their organisation, and developing better community links.  

 
Partners described their involvement in the project as a very positive one and identified that it helped 
having workers from different organisations.  They felt that it was a good experience personally and 
useful for their staff to experience.  For example:  

“Since returning to my organisation, I have begun working with an asylum seeker family, and I 
believe that I would not have been open to this prior to participating in the project. From an 
organisational perspective, my enthusiasm about the project has ensured that all staff will be 
attending next year.” 
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Partners reflected that they would like the project to be expanded to other locations beyond Auburn. 
They also wanted to contribute to expanding the sections they were involved with (e.g. Debrief room, 
Life in Australia/legal advice). They also identified that they would like some more training on how to 
work specifically with school groups.  

VOLUNTEERS 

Involvement in the Project 
 
Twenty (20) volunteers (excluding volunteer Tour Guides 
and service providers) gave their time during the Refugee 
Camp in My Neighbourhood project, volunteering a total 
of 337 hours.  
 
Volunteers helped to facilitate the ‘Refugee Camp Survival 
Challenge’ interactive activity at the Refugee Camp stop 
for school tours. Volunteers also helped at the Registration 
and Bookings desk and administered the evaluation tools.  

Impact on Volunteers  
 
Seven (7) volunteers completed an online survey about their experiences as a volunteer on the project. 
Six rated the experiences as ‘Great’ or ‘Fantastic’ and one described it as ‘Pretty Good.’  They described 
the main benefits as being able to learn about refugee issues and be involved with educating young 
school students.  

“It was great to talk to the kids and educate them about asylum seekers. Also fantastic meeting 
other people who are involved in refugee asylum seeker issues, networking.”   

 
All stated that they learnt something new through volunteering including knowledge of refugees and 
asylum seeker issues and how to interact with a range of people. All volunteers also said they met 
someone new through the project and that it improved their understanding of refugee and asylum 
seeker issues.  

“It made me more empathetic toward asylum seekers and their struggles in living in uncertainty. 
It also helped me understand government policies, laws/legislations concerning refugees and 
asylum seekers.”  

 
Volunteers commented on wanting to see the project continue in future years and to be expanded 
outside the Auburn City area. They hoped the project would help advocate and create policy change for 
asylum seekers and refugees in the long-term.  
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Media Coverage 
The Refugee Camp in My Neighbourhood received widespread media coverage across radio, print and online. 13 media stories were produced; 1 TV story, 4 radio 
interviews, 5 in print and 3 online.  
 
Below is a list of some of the media mentions of the Refugee Camp in my Neighbourhood project in chronological order.  

Media 
Outlet 

Program Journalist/ 
Presenter 

Interviewees Date  

SBS TV SBS World News (TV story & Online News article) 
www.sbs.com.au/news/article/2015/06/16/refugee-camp-set-middle-suburban-sydney 

Julia Calixto  
 

Tour Guide (Marie), 
Council staff, student 

16 June 
2015  

SBS Radio SBS Radio - 'Refugee Camp in my Neighbourhood exhibition tour’ 
www.sbs.com.au/yourlanguage/african/en/content/refugee-camp-my-neighbourhood-
exhibition-tour 

Martin 
Kwakwa 

Interview with Tour 
Guide (Abraham) 

16 June 
2015 

SBS Radio SBS Radio (Swahili) - ‘The Refugee Experience - Abou’ 
http://www.sbs.com.au/podcasts/yourlanguage/swahili/episode/421131/The-Refugee-
Experience-Abou/in/english 

Gode 
Migerano 

Interview with Tour 
Guide (Abraham) 

23 June 
2015 

SBS Radio SBS Radio (Swahili) - ‘The Refugee Experience - Saada’ 
http://www.sbs.com.au/podcasts/yourlanguage/swahili/episode/421129/The-Refugee-
Experience-Saada/in/english 

Gode 
Migerano 

Interview with Tour 
Guide (Saada) 

23 June 
2015 

2SER 
(107.3FM) 

Drive  
http://www.2ser.com/component/k2/item/15852-refugee-camp-in-my-neighbourhood 

Melinda 
Boutkasaka 

Interview conducted 
with Tour Guide 
(Abraham) and Council 
staff 

4 June 2015 

Auburn 
Review 
newspaper 

‘Lifelike Camps to visit here in Refugee Week’ 
http://localnewsplus.com.au/story?ID=108196&stories=stories&publication=Review&sec
tion=news 

Kim Palmer Tour Guide (Ulla) 8 June 2015 

Penrith 
Press 
newspaper 

‘Refugee Camp project provides insights’ (News)  Jenny 
Galbraith 

Students from 
Werrington Public 
School 

12 June 
2015 

Auburn 
Review 
newspaper 

‘Refugee Camp's now open to visit’ 

http://localnewsplus.com.au/story?ID=108480&stories=stories&publication=Review&sec
tion=news 
 

Kim Palmer Tour guide (Abraham) 
and Senator Lee 
Rhiannon 

15 June 
2015 

http://www.sbs.com.au/news/author/julia-calixto
http://www.2ser.com/component/k2/item/15852-refugee-camp-in-my-neighbourhood
http://localnewsplus.com.au/story?ID=108196&stories=stories&publication=Review&section=news
http://localnewsplus.com.au/story?ID=108196&stories=stories&publication=Review&section=news
http://localnewsplus.com.au/story?ID=108480&stories=stories&publication=Review&section=news
http://localnewsplus.com.au/story?ID=108480&stories=stories&publication=Review&section=news
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Media 
Outlet 

Program Journalist/ 
Presenter 

Interviewees Date  

Burwood 
Scene 
newspaper  

‘Refugee Camp in my neighbourhood’ (page 13) 
http://www.burwoodscene.com.au/2015/06/refugee-camp-in-my-neighbourhood/ 

Saimi Jeong  17 June 
2015 
 

Manly Daily 
newspaper 

‘Lessons about toughest journey’ (page 20) Steven Deare Tour Guide (Abraham) 
and students from St 
Paul’s Catholic College 

11 July 
2015 

Junkee A Mock Refugee Camp In A Sydney Suburb Is Showing People The Reality Of Seeking 
Asylum 
http://junkee.com/a-mock-refugee-camp-in-a-sydney-suburb-is-showing-people-the-
reality-of-seeking-asylum/60035 

Baz Ruddick  24 June 
2016 

Weekend 
Notes 

‘Refugee Camp in My Neighbourhood’ 
http://www.weekendnotes.com/refugee-camp-in-my-neighbourhood-sydney/  

Vanessa 
Appassamy 

 19 June 
2015 

Weekend 
Notes 

‘Auburn provides you with a glimpse into a refugee camp’ 
http://www.weekendnotes.com/refugee-camp-in-my-neighbourhood/ 

Samantha 
Willock 

 26 May 
2015 

 
An interview was also conducted with Council staff for Eastside FM (89.7). 
 
A range of social media stories/posts were generated about the project including: 

 Auburn City Council Facebook and Twitter 

 Refugee Council of Australia website 

 RACS Facebook and Twitter 

 Amnesty International website 

 Blue Mountains Support Group website 

 Girl Guides Association newsletter 

 Refugee Action Coalition website 

 Catholic Communications, Sydney Archdiocese newsletter 

 Disapora Action Australia website 

as well as social media networks of project partners and school newsletters. 

A video was also created about the project  
by freelance journalist, Jack Fisher  

www.jackfisher.tv/refugee-camp-in-my-neighbourhood 

http://junkee.com/a-mock-refugee-camp-in-a-sydney-suburb-is-showing-people-the-reality-of-seeking-asylum/60035
http://junkee.com/a-mock-refugee-camp-in-a-sydney-suburb-is-showing-people-the-reality-of-seeking-asylum/60035
http://www.weekendnotes.com/refugee-camp-in-my-neighbourhood-sydney/
http://www.weekendnotes.com/refugee-camp-in-my-neighbourhood/
http://www.jackfisher.tv/refugee-camp-in-my-neighbourhood
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Ongoing Impact and Other Outcomes  
Between June and November 2015, there has been a range of ongoing impacts following the Refugee 
Camp in My Neighbourhood project. These have included ongoing discussion and advocacy on issues 
related to refugees and asylum seekers, donations, support or volunteering for refugee-supporting 
organisations as well as interest in replicating the RCIMN model in a range of locations across Sydney, 
NSW and Queensland. A snapshot of some of the activities is provided below.  

Impact on Visitors (3 months after the camp) 

Forty-four (44) visitors responded to an online survey three months after visiting the ‘Refugee Camp in 
My Neighbourhood’. The survey asked visitors about what had most affected them from the project, if 
they had taken any action to date and what they would like to see happen from the project.    
 
89% of survey respondents said they felt either ‘Very motivated’ (55%) or ‘Incredibly motived’ (36%) after 
visiting the Refugee Camp project.  
 
100% of respondents said they believed the ‘Refugee Camp in My Neighbourhood’ project had helped to 
develop greater understanding and support for refugees and asylum seekers in Australia. When asked 
why, visitors commented on the powerful personal stories and interaction with people from refugee 
backgrounds as well as the interactive nature of the tour. For example:  

“It gives people first hand access to new refugees, excellent meaningful statistics about all stages 
of the journey, and practical examples of everyday life at each stage.” 

 “People need to experience things for themselves, and whilst we can’t really go to a refugee 
camp, coming along enabled us to experience what it is like. The photos, the re-enactments of 
going [through] checkpoints all helped to gain a greater understanding.” 

 “I believe that the Auburn Refugee Camp in my Neighbourhood project helped develop a better 
understanding of refugees and asylum seekers as we got to know a lot more of what happens 
when they arrive at another country and the hardships they have to go through that most people 
don't usually understand, especially through [their] eyes.” 

 “Seeing what I had read about and hearing the stories from real refugees, makes it so much 
more immediate and urgent.” 

 
20.5% said they had re-connected with someone new they met through the Refugee Camp tour, such as a 
service provider, community member or person from the same cultural background.  
 
Visitors said they had taken the following action after visiting the Refugee Camp project: 

Talked about refugee and asylum seeker issues with friends 95.5% 

Talked about refugee and asylum seeker issues with family 79.5% 

Talked about refugee and asylum seeker issues with colleagues 72.7% 

Undertook advocacy 29.5% 

Undertook or applied to do volunteer work 22.7% 

Donated to an organisation working with refugees / asylum seekers 36.4% 

Nothing yet but plan to in the future 4.5% 

Nothing specifically 2.3% 

Other  27.3% 
  (*Note respondents were asked to tick as many as applicable) 

 

 
“Congratulations on an amazing community awareness 
and education initiative!” 
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When asked about suggestions to improving or changing the camp, design or tours, visitors commented 
on: 

 More information about supporting or advocating for refugee and asylum seekers; 

 Wider advertising around Sydney and initiating an online campaign; 

 Extending hours of the tour include breaks and possible extending the duration of the project. 
 
Other comments included: 

“A guide handout / map of the tour.” 

“Encourage more social media advocacy by participants taking photos during tour and hashtags at 
each activity station.” 

“I thought it was really great. Maybe more info could be provided at the end re. how to get involved in 
advocacy/volunteering. I know there was a lot of brochures etc available, but maybe if you had 
representatives from refugee advocacy groups present to provide some information about what they 
do and how to get involved.”  

“One way of finding out whether the camp has changed some of the people's perceptions might be to 
make people fill out a short survey before they enter the camp and after.”  

 
Similarly, when asked what they would like to see happen next with the Refugee Camp in my 
Neighbourhood Project, visitors identified: 

• Raise community awareness of the human face of refugees through direct media coverage, advocacy, 
government representatives attending and implementing policy change; 

• Expanding the project to other local government areas;  

• Putting the project in the news (ABC or SBS) to showcase the daily life realities in a refugee camp 
whilst highlighting refugee and asylum seekers journey;  

• Changes at the government level in the way Australia treats and accepts refugee and asylum seekers; 

• Putting the project in schools and universities i.e. educational kit. 

 
 

  
 
 

  

 
 
 

“I think it is really good that schools are getting involved, 

I think it is really important to get the facts and not what 

is said through the media, family and friends” 

 “I wanted to … let you know how valuable the 

experience at Refugee Camp in My Neighbourhood was 

for me and my 7 year old son. 

He has heard much talk about refugees on the news 

and in our neighbourhood (we live in Tony Abbot's 

electorate).  So he was curious to meet them in the 

flesh and hear their stories.  The camp simulation, the 

food, the tour, the kite making...all great.   

It had a big impact on my son and he was determined 

to invite a refugee to come to his school to give a talk. 

He even planned to invite Tony Abbot as his local 

member to attend!” 
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Impact on School Students (3 months after the camp) 

16 schools responded to an online survey three months after visiting the ‘Refugee Camp in My 
Neighbourhood’. The survey asked teachers what the school/students had done at school as a result of 
visiting the camp.    
 
Responses included: 

 Ongoing learning related to the curriculum 

“The children spend time discussing the situation and now, due to their history unit, it has come up 
again.”  

“They are studying culture and refugees in HSIE this term” (Term 3). 

“We completed studying the UN convention and students made presentations on the Rights and 
Freedoms of Indigenous people.” 

 “Unit of work on ‘coming to Australia’. 

“Has been an ongoing focus of our engagement with syllabus in Religious Education. Has also assisted 
student participation in school social outreach initiatives.” 

“Actively promoted the rights of refugees and as content in Geography, examined the Australian 
government’s position on refugees entering Australia.”  

 Presentations to broader school and ongoing discussion about refugees 

“One girl spoke at assembly about the experience during Refugee Week.” 

“Students performed an item in assembly with the message ‘refugees are people too’”. 

“Presented a PowerPoint talk about the visit to the whole school.  Started conversations in class about 
refugees and what we can do.” 

2 groups of Year 10 Geography students from St Johns Park 
High School attended the Refugee Camp in my 
Neighbourhood as part of their "Bridging the Gap" / PBL 
(Project Based Learning) project.  From this experience, 
students researched further about refugee issues in Australia 
and presented their recommendations to government and 
non-government organisations at an exhibition held on 3 
September 2015. 2 RCIMN Tour Guides and Council staff 
attended the Geography PBL Exhibition. 

PHOTO (L-R): Effie Niarchos (Deputy Principal), Abraham (RCIMN 
Tour Guide) and Chris Fox (Amnesty International)  

 Promotion of video and excursion 

“Emailed video link [of school excursion] to all year 9 students, staff and put in school newsletter.” 

“Promoted our visit through the school newsletter, website and facebook page, making it possible for 
our local community to understand the links between our refugee students and wider refugee issues 
in our community.”  

 Organised fundraisers for refugee-supporting organisations (RACS & Amnesty): 

“Created an ‘odd socks day’ at school to 
collect gold coin donations for Amnesty 
International.” 

“[The students] raised money for RACS.” 
 

“Overall it was an amazing experience and I 

know friends and family members who went to 

the camp because of the feedback and 

experience from the students.” 
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A number of schools have developed activities or programs at their school and/or engaged local 
speakers/Tour Guides to visit the schools. 

2 primary schools from different areas of Sydney who met at the excursion, developed an ongoing 
collaboration with an inter-school debating / public speaking competition.  

Other comments included: 

“We will have 13,000 new refugees shortly. Perhaps they will need some assistance. How can our 
students help?  Perhaps there could be a ‘Welcome Breakfast?’” 

 

“The visit had a huge impact on our school community 

on a number of levels.  

1. The students that attended were in the process of 

planning a PBL (Project Based Learning) topic. 

After the experience two groups changed their 

topic to refugees. One group replicated your 

refugee camp experience and invited our school 

community to experience what life on a refugee 

camp would be like. The other group ran an 

information stand and shared what they had 

learnt from the visit. They also asked for 

donations and raised money for RACS. They 

invited RACS to school to present the donation. 

2. It raised questions and comments for and against 

refugees within our school community although 

challenging it has helped us to understand our 

community's thoughts and feelings and think 

what we can do to inform and educate in the 

future. 

3. It really challenged our teaching staff to think 

about their own views and values and realize 

what situations and trauma some of our students 

and families have experienced. Also what really 

matters to us is very trivial to a new family.  

4. It allowed our families to talk openly about their 

personal experiences.” 

[Teacher, Hilltop Road Public School] 
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School Tour Documentary 

 
In September, Council finalised and distributed the short documentary5 of the school tours that was 
developed during RCIMN 2015. The video highlights some of the key statistics, shares a few of the tour 
guides personal stories and key issues that the students were exposed to on their refugee journey.  

 
Feedback was sought from teachers on the resource and how likely they would be to use or had used the 
video to reinforce further learning in the classroom.  
 
Feedback on the video included:  

 Excellent work. The editing and effects are smooth and the personal narratives shared by the 
refugees themselves are confronting and haunting. Also, it is uplifting to see young Australians 
deciding and discussing their opinions and values on this important national debate.     

 Well designed and easy to use as a documentary 

 It was informative and engaging. 

 I think it represents the experience very well and is a good resource for follow up. 
 
87% said they will most likely (34%) or definitely use (53%) the video in the classroom. 
 
Comments included: 

 In my class next year we will use it as a provocation for a unit of inquiry. 

 Initially to stimulate discussion and also to tie it in to the English unit. As well to discuss humanitarian 
needs and what else we as students could do to help the refugees. 

 Wonderful resource. Using with our year 9 girls who went as a part of a reflection on the year. 

 I would like to also share it with my whole school on Assembly for Refugee Day 2016.  

 It will be used to review the excursion as well as a 'related text' for our unit. 

 In our social justice units in the Religious Education department. 

                                                           
5 www.youtube.com/watch?v=SFDO82Hp4wY 

https://www.youtube.com/watch?v=SFDO82Hp4wY
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Other outcomes and ongoing activities 

Positive refugee stories profiled  

A number of Tour Guides and project partners have had their stories profiled on the New Humans of 
Australia Facebook page. The page, which is modelled around the Humans of New York concept, was 
launched in August and has close to 60,000 followers. The project aims to show the positive stories of 
refugees and migrants who now call Australia home. 

 

Employment of Tour Guides and Volunteers  

A number of Tour Guides and volunteers have gained employment following RCIMN (both 2014 and 
2015). Between July and September 2015, Council directly employed 2 Tour Guides and 4 volunteers who 
were involved in RCIMN 2015 in ongoing permanent and casual positions. 
 
Some of the Tour Guides were also studying English with Navitas, the local AMEP provider in Auburn. 
Feedback from their teachers and the college indicated that the students’ experiences as Tour Guides 
assisted them with gaining local experience, developing their language skills and also confidence. For 
example:  

“Our students … benefitted from the opportunity to gain work experience and share their stories. 
Their work as tour guides improved their public speaking and communication skills. They  valued 
being able to meet and interact with people from a range of backgrounds and are keen to build on 
this experience by volunteering for work with local community organisations including the Auburn 
Council Volunteer Program.”  

[Genevieve Lewis - Academic Manager, Auburn Navitas] 

Interest in replicating the RCIMN model 

There has been a great deal of interest in replicating the RCIMN model in a range of locations across 
Sydney as well as interstate.  
 
Potential partnerships are currently being explored with Councils in other areas of Sydney to expand the 
project in 2016 outside Auburn to areas where people may have less exposure to refugee community 
members. 
 
In November 2015, 2 staff from Council’s Community Development Team presented at the Riverina 
Humanitarian Settlement Services’ Local Area Coordination meeting held in Albury Wodonga about the 
process of developing and replicating the project locally in 2016. 
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Enquiries have also been received from settlement providers in Queensland and Victoria, a community 
support group in Ballina as well as local church groups and schools. 
 
Council has also delivered presentations about RCIMN to a number of leadership groups including a group 
of youth leaders from Papua New Guinea, Macquarie University Global Leadership Challenge, a visiting 
Japanese delegation of government and community representatives interested in multicultural initiatives, 
and group affiliated with Uniting Care and the Uniting Church of Australia. 
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Conclusions 
 
Key findings from the evaluation, highlight that the ‘Refugee Camp in My Neighbourhood’ project did 
achieve its key objectives and that the RCIMN model has huge potential as a public education tool.  
 
Key to the projects’ success continues to be the engagement of members from former refugee 
communities and project partners in the design and implementation of the project. This includes ensuring 
that it reflects the voices, stories and messages of local refugee and asylum seeker members.  
 
Council will work with its community partners and other stakeholders to continue to enhance and deliver 
the RCIMN project in 2016.  
 
Based on the findings of the evaluation, Council has also identified the following areas to expand or 
improve the project: 

 The project will focus on schools (primary and secondary) as its main target groups. Tours for the 
general public (including interactive family-friendly tours) and professional development/staff tours 
will also be provided. Additional specialist content will also be incorporated and utilisation of 
facilitators/Tour Guides with expertise in particular interest areas such as refugee health.  

 The project will be delivered in August 2015 as a standalone project outside of Refugee Week in June 
to better align with the school curriculum (Term 3). This change is as a result of feedback from 
schools and will incorporate both urban and refugee camp tour experiences and more interactive 
activities as well as use of educational resources linked to the school curriculum. Council will continue 
to deliver and support a range of other activities for Refugee Week in June.  

 Council will explore opportunities to develop partnerships with Councils in other areas who have 
expressed interest such as City of Sydney and Warringah to take the project to those areas where 
people may have less exposure to refugee community members. The focus will be on engaging the 
general public and corporate sector to improve understanding and support. 

 Tour Guides play an integral role in delivering the key messages of the project and ensuring the 
engagement of students/individuals participating in each tour. A number of improvements to the 
recruitment and training process have been identified, such as inclusion of group work skills in the 
training of tour guides. Recruitment of Tour Guides with experience working with young people is 
also important due to the focus on schools. The project will continue to ensure all tour guides are 
from refugee and asylum seeker backgrounds as the real life experiences shared by tour guides 
brought a greater level of emotional connect by tour participants.  

 Providing opportunities for refugee community groups to reflect different refugee camp/urban 
contexts and realities in the exhibition displays and interactive activities.  

 Utilising methods (such as design of interactive activities) to reduce the need for tour guides to 
repeat aspects of their journey to Australia.  

 Providing an opportunity for refugee community groups to host celebration activities which can be 
incorporated into the program of associated events during the project and widely promoted. A one 
day ‘celebration event’ on a weekend has been proposed to be held on Saturday August 6, 2016. 

 Further utilisation of the skills and expertise of community partners in delivering various aspects of 
RCIMN e.g. Life in Australia or specialist knowledge in refugee camp/urban experiences.  

 Providing more structured opportunities for people to get involved in advocacy or volunteering 
opportunities after visiting the camp through working with project partners. This may include 
developing partnerships and/or the capacity and advocacy skills of refugee community members. 
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Council will develop a framework which identifies the core elements as well as resources to enable the 
RCIMN model to be developed and replicated in other locations around Australia whilst remaining true to 
our community partnerships and protecting the integrity and voices of our community members who 
have shared their stories. 

 
Council will continue to seek additional funding and collaborate with new and existing partners to build 
on the successful partnerships and outcomes of the 2015 ‘Refugee Camp in my Neighbourhood’ project.  
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APPENDIX A: Promotion 

General Public Flyer  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Side A) 
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General Public / Events Flyer  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   
(Side B) 
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Professional Development Flyer  
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School Excursion Flyer  
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Auburn City Council Community Newsletter article  
(March 2015 - Autumn edition) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Auburn City Council Community Newsletter (June 2015 - Winter)
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APPENDIX B: Media Coverage 

Penrith Press  | 12 June 2015    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Burwood Scene | 17 June 2015 
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SBS World News | 16 June 2015 
 

 
 
 
 
 
 
 
 
 
 
 
 

Auburn Review | 8 June 2015
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Manly Daily | 11 July 2015 
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MEDIA RELEASE 
02 June 2015 
 

Refugee Camp in my Neighbourhood  
 
After a successful debut in 2014, Auburn City Council will again be running the ‘Refugee Camp in my 
neighbourhood’ as a part of Refugee Week. The project is a joint community education initiative of the Auburn 
community and seeks to create a powerful and interactive learning experience.  
 
Refugee Camp in my Neighbourhood will educate participants about refugees and why they have come to 
Australia as well as help people to understand the many challenges refugees face on their journey. Additionally, 
it focusses on the importance of providing a safe and welcoming environment for refugees and celebrates the 
contribution that refugees can make to our community.  
 
This year participants will be taken on a journey through the simulated camp by one of a number of tour guides, 
refugees themselves from a broad range of different backgrounds. The guide will recount their story and explain 
the challenges and struggles that refugees endure on a daily basis. During the tour you will hear about their flight 
from war and persecution, their search for safety and their life in limbo. Participants will be reminded of their 
own lives and the advantage of living in a conflict free zone. 
 
“Refugees make up an important part of the Auburn community. This authentic experience is designed to offer a 
different perspective on the refugee issue. The goal of the camp is to change the conversation and aid the many 
refugees that live in the local community so they are able to resettle comfortably,” Mayor of Auburn City, 
Ronney Oueik said.  
 
“We need to create a culture of welcome. We want to create a better understanding between different 
communities and to encourage successful settlement so refugees can live in safety and continue making a 
valuable contribution to Australia.”  
 
The camp was initially developed in collaboration with more than 100 local community members from refugee 
and asylum seeker communities. They helped design the camp, providing ideas for how it should look and what 
physical elements should be included. What resulted was a camp that reflected the personal stories and images 
as told by members of Auburn’s diverse refugee community. 
 
The project has had an overwhelming reception and has won the following awards: 

 2014 Australian Multicultural Marketing Awards (Public Sector category).  
 2014 Zest Award for ‘Outstanding Project promoting Social Cohesion & Community Harmony’ 
 2015 Zest Award for ‘Exceptional Community Partnership Project in a Local Government Area’ 
 2015 NSW Local Government Award for ‘Excellence in Diversity’ 

 
The tour is open to the whole community, with school and staff tours available in the day from Tuesday 9 June 
until Friday 26 June and weekend tours available for the public on 13 & 14 June and 20 & 21 June. The simulated 
camp is located at the Auburn Centre for Community, 44A Macquarie Road, Auburn. The venue is a 5 minute 
walk from Auburn Station and street parking is available. The camp is completely FREE but bookings are 
absolutely essential.  
 
Also available during refugee week are a variety of events that celebrate the rich culture and diversity that 
refugees bring to the community. For more information or to book visit www.refugeeweekauburn.com.au or 
phone 9735 1288 or 9735 1235. 

For media information, contact Shane Wells. Phone: (02) 8745 9715 / 0437 870 818.  
Email: shane.wells@auburn.nsw.gov.au. Web: www.auburn.nsw.gov.au. Facebook: facebook.com/AuburnCityCouncil  

http://www.refugeeweekauburn.com.au/
mailto:shane.wells@auburn.nsw.gov.au
http://www.auburn.nsw.gov.au/
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APPENDIX C: Evaluation Methodology  
 
Project Partners: The project has been initiated and is being driven by a number of key organisations including Auburn City Council, STARTTS, RACS and 
members of the Auburn Small Community Organisation Network (ASCON).   
 
Evaluation is being carried out to: 

1. Document the process of the 2015 Auburn Refugee Camp in My Neighbourhood (RCiMN) Project;  

2. To enable project partners to better articulate the outcomes and benefits of RCiMN;  

3. To identify the impact of the project on the communities and individuals who were involved; and 

4. To assess the effectiveness of the Auburn RCiMN project in achieving its objectives (stated below). 

Auburn RCiMN Project Objectives and Expected Outcomes 

Objectives: Expected outcomes Evaluation tools Administer tool (who?) Analyse resulting 
data (who?) 

1. Develop greater 
understanding 
and support* for 
refugees in 
Australia  

 
 

 
 

* ‘support’ also used 
to infer different 
levels of advocacy 

 Greater understanding of 
refugee and asylum seeker 
rights and experiences and a 
decrease in negative 
perception of what it means 
to be a refugee or asylum 
seeker amongst a broad 
cross section of the Auburn 
City community and beyond.   

 More individuals engaging in 
the refugee and asylum 
seeker discussion in Australia 
(this may include people 
tuning in more to the news, 
following the political 
debate, having conversations 
with 
friends/family/colleagues etc 

1. Pre/post voting exercise voting cards 
(Approximately 3,000 visitors expected, target 
completion of 300 surveys - school, general 
public and professional development) 

2. Visitor evaluation surveys (Approximately 
3,000 visitors expected, target completion of 
300 surveys) 

3. Post-project evaluation surveys with 
community members who are willing to be 
contacted one month after the project roll out. 
This will have an emphasis on identifying 
whether people have taken any action 
following on from their experience at Auburn 
RCiMN. 

4. Note-taking / reflections from debriefing 
sessions by facilitators. 

5. Media monitoring of Auburn RCiMN.  
 

1. Council 
staff/volunteers 

2. Council 
staff/volunteers and 
project partners. 
 

3. Council staff  
 
 
 
 
 
 

4. STARTTS facilitators 
 
 
5. Council PR Officer 

and project partners 

1. Council staff 
2. Council staff 

  
 

3. Council staff 
 
 
 
 
 
 

4. Council staff/ 
Volunteers  

 
5. Council staff  

 
6. Council staff 
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Objectives: Expected outcomes Evaluation tools Administer tool (who?) Analyse resulting 
data (who?) 

or taking up specific 
advocacy initiatives in the 
form of letter writing, 
engaging with politicians 
attending events, debates 
etc.)   

 Delivery of 12 professional 
development tours intended 
to result in greater 
awareness of refugee and 
asylum seeker experiences, 
needs and improved service 
delivery methods to clients 
from refugee/CALD 
backgrounds. 

6. Document the tours (school and general 
public) and its impact on visitors. 

7. Feedback and surveys from professional 
development tours.  

 

 
6. Film maker/ 

Council staff 
7. STARTTS 

staff/facilitators  

 
7. Council staff 
 

2. Provide 
temporary 
employment and 
training for tour 
guides that is 
recognised as 
part of the 
Australian 
Quality 
Framework (AQF) 

 Temporary employment of 
local tour guides/facilitators 

 Enhanced skill level and 
employability amongst ‘tour 
guides’ - individuals drawn 
primarily from former 
refugee and culturally and 
linguistically diverse 
communities in Auburn and 
greater Western Sydney. 

 Delivery of 1 Accidental 
Counsellor Training for Tour 
Guides.  

8. Completion of Tour Guide Training and 
temporary employment of Tour Guides. 

9. Tour guide evaluation survey (receipt of 80% 
responses rate anticipated).   

10. Phone call /email follow up with tour guides 
two months later re. employment outcomes. 

 
 

8. Trainer 
 

9. Council staff  
 

10. Council staff  
 

8. Trainer 
 
9. Council staff  

 
10. Council staff  
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Objectives: Expected outcomes Evaluation tools Administer tool (who?) Analyse resulting 
data (who?) 

3. Empower and 
create a greater 
sense of 
connection and 
engagement 
amongst 
communities and 
individuals who 
are involved - 
namely tour 
guides, 
volunteers and 
project partners  

 Greater sense of connection 
and engagement for 
communities and individuals 
involved in the project  

 

11. Volunteer evaluation survey (expected receipt 
of 80% responses rate) 

12. Feedback from community members and 
organisations involved - focusing on 
satisfaction with partnership experience 
including project development and grant 
program.  

13. Interviews and focus groups with RCiMN 
project partners. Most interviews and focus 
groups will be recorded and transcribed. 
Informal discussions and notes from meetings 
and planning sessions. Greater focus on 
perception of project’s success, has hope been 
generated? 

11. Council staff 
 
12. Council staff 

 
 
 

13. Council staff  
 

11. Council staff 
 

12. Council staff 
 
 
 

13. Council staff  
 
 

4. Document the 
planning and 
execution of the 
project.  

 

 A body of documentation 
that can be used to promote 
future RCIMN projects or the 
replication of the Auburn 
RCiMN project and form the 
basis of an RCiMN guide. 

 An education tool (video) 
that can be used to support 
ongoing learning on human 
rights and refugee issues in 
schools, linked to the 
curriculum. 

14. Final report produced. 
15. Documentation of all aspects of the camp and 
tour including tour guide scripts, planning and 
evaluation tools and displays. 
 
 
16. A final film documentary produced. 

14. Written by Council 
/15 CD Team. 

Distributed by 
Auburn Council and 
RCiMN project 
partners. 

16. Filmmaker (RERU – 
Michelle Thomas) 

14. Council staff 
15. Council staff 
 
 

 
 

16. Filmmaker 
(RERU)  
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APPENDIX D: Evaluation Tools  

Visitor Feedback - 2015 Auburn Refugee Camp in My Neighbourhood  

Thank you for participating in the 2015 Refugee Camp in My Neighbourhood! Please take the time to 
fill in this survey as it will help us learn from this event and improve for future projects. 

1. Please circle a, b or c (using the scale below) for each statement that best describes your answer 
before and after the Refugee Camp in My Neighbourhood Tour: 

 

2 What part of the tour had the biggest impact on you? Why? 
 
3 Do you feel you have an individual responsibility to support the rights of refugees? Yes / No 

Please explain: 
 

4 Is there anything you will do as a result of your experience today? 
 
5 What did you like best about the 2015 Auburn Refugee Camp in My Neighbourhood? Why? 
 
6 Is there anything that could be improved? Or other comments: 
 
Demographic information - Please tell us a little about you: 
(These questions are optional but are useful for us to determine the impact of this project on different 
groups) 

 Age:   10 - 17      18 - 24     25 - 34     35 - 44     45 - 60     61 - 79     Over 80 

Male / Female Suburb/Postcode: ___________________________ 

Occupation/industry: _________________  Highest level of education obtained: _____________ 

Country of birth: ____________________ If born overseas, how long have you lived in Australia? _____ 

BEFORE the tour: AFTER the tour: 
1.1 My understanding of why people flee from 

their homes 
a) I had no understanding at all 
b) I had some understanding 
c) I had a high level of understanding 

1.1 My understanding of why people flee from 
their homes 
a) I have no understanding at all 
b) I have some understanding 
c) I have a high level of understanding 

1.2 My knowledge about the conditions in 
refugee camps or urban environments 
a) I had no knowledge at all 
b) I had some knowledge 
c) I had a high level of knowledge 

1.2 My knowledge about the  conditions in 
refugee camps or urban environments 
a) I have no knowledge at all 
b) I have some knowledge 
c) I have a high level of knowledge 

1.3 My knowledge about human rights in 
general 
a) I had no knowledge at all 
b) I had some knowledge 
c) I had a high level of knowledge 

1.3 My knowledge about human rights in general 
      a) I have no knowledge at all 
      b) I have some knowledge 
      c) I have a high level of knowledge 

1.4 My knowledge about refugee and asylum 
seeker rights under international law? 
1. I had no knowledge at all 
2. I had some knowledge 
3. I had a high level of knowledge 

1.4 My knowledge about refugee and asylum 
seeker rights under international law? 

      a) I have no knowledge at all 
      b) I have some knowledge 
      c) I have a high level of knowledge 
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Do you speak a language other than English at home? Y / N                                        

Would you be willing to do a follow-up survey in a few months concerning the ongoing impact of the 
2015 Auburn Refugee Camp in My Neighbourhood on your involvement with refugee issues?   Y/ N 
 
If you answered yes to the last question please fill in your contact details: 

Name: __________________________________________________________ 

Email address: ____________________________________________________ 

Phone: __________________________________________________________ 

Postal address: ____________________________________________________ 
 
I consent to being contacted by Auburn City Council on the contact details provided above:  
 
______________________________ 
Your signature  
 
 
Thankyou for taking the time to complete this questionnaire 
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Visitor Evaluation Survey - 3 Months After 
Background - The ‘Refugee Camp in My Neighbourhood’ project is a joint community education initiative of the 
Auburn community. The project involved creating a simulated ‘refugee camp’ in Auburn during Refugee Week 2015 
from Tuesday 9 June until Friday 26 June in the grounds of the Auburn Centre for Community. The project aimed to 
raise awareness in the about human rights and celebrate refugee contributions to our local community. 

Please take a few minutes to answer these questions about the tour of the simulated refugee camp. This is an 
anonymous survey. No personal information will be collected. 

1. On a scale of 1 to 5, how motivated were you after visiting the Auburn Refugee Camp in my 
Neighbourhood simulation to take up further advocacy concerning refugee and asylum seeker 
issues?  

Not at 
all!  

I considered it but knew I wouldn’t 
follow up  

Somewhat 
motivated  

Very 
motivated  

Incredibly 
motivated!  

2. What part of the Auburn Refugee Camp in my Neighbourhood affected your ideas about refugee 
and asylum seekers the most? 

3. Do you believe that the Auburn Refugee Camp in my Neighbourhood project helped to develop 
greater understanding and support for refugees and asylum seekers in Australia?  

o Yes, please explain why  

o No, please explain why  

Comments: 

4. Did you meet anyone new through the process (e.g. service provider, community member, person 
from same cultural background) that you have connected with again?  

o Yes  

o No  

5. What have you done as a result of the project? (tick as many as applicable)  

Talked about refugee and asylum seeker issues with friends  

Talked about refugee and asylum seeker issues with family  

Talked about refugee and asylum seeker issues with colleagues  

Undertaken advocacy  

Done or applied to do volunteer work  

Donated to an organisation working with refugees / asylum seekers  

Nothing yet but plan to in the future  

Nothing specifically  

Other (please specify)  

6. Do you have any suggestions to improve / change the camp design or tours?  

7. What would you like to see happen from this project?  
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8. Do you have any other comments?  



Refugee Camp in My Neighbourhood 2015 EVALUATION REPORT 

 

T095374/2015 Page 70 

 

School Feedback - 2015 Auburn Refugee Camp in My Neighbourhood  

School Name: 

Number of students:   Year(s):    

Subject area(s)/Link to Curriculum: 

Thank you for bringing your students to the Auburn Refugee Camp in My Neighbourhood today. We 
value your opinion and your feedback will assist with further development of the project and school 
excursions. 

2. Overall, how would you rate the Refugee Camp in My Neighbourhood School Excursion: 
 

 Very Poor  Poor   Good   Excellent 

Comments: 
 

3. How relevant was the camp to the school curriculum you are teaching? 
 

 Not Relevant  Some Relevance  Very Relevant 

Please explain: 
 

4. What did you like MOST about the 2015 Auburn Refugee Camp in My Neighbourhood?  
 
 
5. What could be improved?  
 
 
6. Is there anything you or your students will do at school following today? 

 
 

7. Are you happy to be contacted in a few months to see what has happened/any ongoing impact?  

 No 
 Yes      Best date and time to follow up: 
     

8. Would you bring your students back next year if it was run again? 

 Not likely  Maybe   Yes  

Please explain: 
 

9. Other comments/feedback:  
 
Your contact details: 

Name: __________________________________________________________ 

Email address: ____________________________________________________ 

Phone: __________________________________________________________ 
 
Thankyou for your feedback and for bringing your students to the Auburn Refugee Camp in my 
Neighbourhood. 

Please return to merryn.howell@auburn.nsw.gov.au or post to PO Box 118 Auburn NSW 1835. 

mailto:merryn.howell@auburn.nsw.gov.au
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School Evaluation Survey 3 Months After 

Following your school's attendance at the Auburn ‘Refugee Camp in My Neighbourhood’ in June 2015, 
we would like to ask you 2 quick questions about any ongoing impact or activities that have happened 
with your students. 
 

1. What have you/your students done at school as a result of visiting the Refugee Camp in My 
Neighbourhood?  

 
 

2. Do you have any further suggestions to improve / change the camp design or tours including 
timing of excursion?  

 
 

3. Have you watched the school tour video?  

No - not yet  

Yes  
Comments/Feedback:  
 
 
4. How likely will you be to use this video in the classroom?  

Definitely will use  

Most likely will use  

Won't use  
Comments - please explain how/why: 
 
 
Thank you for your time. 
 
We welcome any further comments, ideas or feedback you have and hope to see you again next year. 
(Ph 9735 1222 or auburncouncil@auburn.nsw.gov.au) 
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APPENDIX E: School Tour Survival Challenge Activities 
REFUGEE CAMP – Survival Challenge Wheel 
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URBAN REFUGEES - Challenge and Result Cards (What Would You Do?)  
 

Urban Refugees 
 

CHALLENGE CARD 

 
 

Challenge: HEALTH  
Your mother gives birth in the local hospital. The hospital won’t let your family have the baby until 
you pay hospital bills. You don’t have enough money to pay the bills.  
 
Choose from the following what you will do now as a refugee living in a city: 
 

Option A: Work illegally for 6 weeks as a labourer on a construction site. 
RESULT  A:  You worked on the construction site for 3 weeks but ended up being injured and you 

couldn’t continue to work. You still need to pay the rest of the hospital bills plus your 
hand needs medical attention. 

 

Option B: Write to relatives back home asking for money 
RESULT  B: Relatives back home have just been bombed and they have no money available. 
 

Option C: Give away half of everything you have brought 
RESULT  C: You give away half of what you brought and pay the hospital bills, but later this 

brings its own difficulties. 
 

Challenge: EDUCATION  
Before you had to flee you always enjoyed school and were one of the best students. You think of all 
dreams you had for your future. 
 
Choose from the following what you will do now as a refugee living in a city: 
 

Option A: You walk to the local school, go to the office and ask about enrolling in the school. 
RESULT  A:  The man speaks to you in a different language, you struggle to understand. But there 

is something you do understand because you have heard it many times before, “You 
need documents!” 

 

Option B: You ask your dad if he can continue to teach you. 
RESULT B: Your dad is happy to teach you but he didn’t have much schooling himself and soon 

he has taught you everything he knows. 
 

Option C: You decide to try and not think about education anymore and be practical by doing 
odd jobs to help your family. 

RESULT C: You spend all your time trying to help your family, mostly there is nothing to do and 
you get bored. Months turn into years and you realise you will never finish your 
education. 
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Challenge: WORK 
You have been given an opportunity to work on a construction site. The conditions on the site look 
pretty dangerous, but your money is running low. 
 
Choose from the following what you will do now as a refugee living in a city: 
 

Option A: Take the job and start straight away. 
RESULT A: After working for two months. The police raid the construction site. When you can’t 

show papers they ask for a bribe and you end up having to give all the money you 
made from the last two months. 

 

Option B: You decide not to take the job and hope to make the money last. 
RESULT B: Months after you decide not to work on the construction site your money runs very 

low and you realise soon won’t have any money to live on. You have to try find work.  
 

Challenge: NO LEGAL PROTECTION 
On the way to the shop you are attacked and robbed. They take all of your money and say they are 
coming back for more.  
 
Choose from the following what you will do now as a refugee living in a city: 
 

Option A: You go to the local police to report what has happened.  
RESULT A: After you explain to the police what happened they seem disinterested. They start to 

ask where you’re from and if you have papers. They decide to put you in detention 
which is like jail.  

 

Option B: You are worried they know where you live and make plans to move. 
RESULT B: You move to a different place. You feel a bit safer but you have no money left.  
 

Option C: You decide not to go to the police and stay where you are. You hope the men don’t 
come back. 

RESULT C: The men return and attack you up again - this time you are injured badly. 
 

Challenge: DETAINMENT 
For a long time you are too nervous to go outside the building you are staying in. One day you finally 
decide to go outside. The police stop you, ask for your papers and then put you in detention.  
 
Choose from the following what you will do now as a refugee living in a city: 
 

Option A: You pay a bribe to the policeman to release you. 
RESULT A:  The policeman takes your money and releases you. 
 

Option B: You stay in detention for as long as they decide to hold you. 
RESULT B:  You remain in detention for a year. 
 

Option C: You decide to escape with another asylum seeker. 
RESULT C:  You escape but the other asylum seeker is captured and taken back to detention. 
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SECOND CHALLENGE 
 

What next? 

 
You have been waiting for a long time now and the UNHCR has given you no indication of how long it 
will take. You have met people who have been waiting for years. You need to make a decision. 
 
Choose what you will do: 
 
A Go back to where you came from and live in constant fear. 
 
B Stay and wait to be processed by the UNHCR.  
 
C Contact a people smuggler and go on a leaky boat to Australia. 
 
DISCUSSION 
 
Allow time for refugees to consider and discuss what to do amongst each other. 

 Put their hand up if they decided on A to go back where they came from. Refugees do sometimes 
return to dangerous situations. The Edmond Rice Foundation has researched refugees who have 
been encouraged to return. Many have returned to be tortured and killed.  

 Put your hand up if you chose B. Why did you choose B? What are some of the difficulties you will 
face in staying?  

 Put your hand up if you chose C to take a boat to Australia? Why did you choose this option?  
 
 
Are there other options apart from these three? 


